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Reducing hearing loss 
through safe listening 

c

Shelly Chadha, WHO

https://www.youtube.com/watch?v=iIIMWcdVDzc





Hearing loss is commoner than 
you think…..

2050



Over 
1 billion



A collaboratve inititiave 
to reduce the risk of and 
prevent avoidable 
hearing loss that is 
caused by unsafe 
listening



Approach
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Governments



Media



Adolescents and 
young adults



Communication
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WHO-ITU global 
standard for safe 
listening devices

https://www.itu.int/rec/T-REC-H.870-201808-I/en
https://www.who.int/publications/i/item/safe-listening-devices-and-systems-a-
who-itu-standard

https://www.itu.int/rec/T-REC-H.870-201808-I/en
https://www.itu.int/rec/T-REC-H.870-201808-I/en
https://www.who.int/publications/i/item/safe-listening-devices-and-systems-a-who-itu-standard


Monitor and 
display

- Volume levels (in 
dB) 
- Time spent 
listening
- Use of sound 
allowance

- Regarding 
personal sound 
use

- Give 
personalized 
warnings, 
messages and 
cues for action

Offer volume 
limiting options

- Automatic 
volume 
reduction

- Password-
protected 
volume control

Inform

Applicable to all personal 
audio devices and 

systems*: key features

*Excludes gaming consoles



Monitor, display, inform, enable



Conformance 
testing and 
certification

https://www.itu.int/dms_pub/itu-t/opb/tut/T-TUT-EHT-2021-CONFH870-PDF-E.pdf



Global standard for safe listening 
entertainment venues and events

Limiting 
sound level

Monitoring 
sound 
levels

Optimizing 
venue 

acoustics 
and sound 
systems

Making 
personal 
hearing 

protection 
available

Access to 
quiet 

spaces

Provision 
of training 

and 
information



WHO-ITU

Safe listening 
o Through personal audio 

devices/systems
o At entertainment venues 

and events
o In video gaming and esports
o In automobile/car audio 

systems





“People of all ages 
can enjoy listening 
with full protection of 
their hearing and 
without putting their 
hearing at risk.”

Thank you!!
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