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Susan Nakanwagi is the Manager Telecom Infrastructure at Uganda
Communications Commission (UCC). Susan holds a Masters in
Communications Management (MCM), Master’s Degree in Management
Studies (Project Planning and Management and a Bachelor of Engineering in
Telecommunications Engineering.

Susan is the Current Chairperson of the ITU-T SG 2 Regional Group for Africa
(SG2RG-AFR) and a Vice Chairperson of the Working group 06
Communications Numbering Plans, IP Addressing, Service Pricing and Industry
Analysis of the East African Communications Organization (EACO). Susan was
the Chairperson of ITU-T SG2RG-EA, and from 2015 to 2017, Susan was the
Vice Chairperson for EACO Working Group 7 which deals with Telecom
Numbering and Internet Resources Planning, Allocations and Governance

Susan is a dependable telecommunication engineer with over 12 years of work
experience in the communication sector. Susan, is passionate about
management of numbering resource and has spear headed many projects in
that area. Susan has vast experience in the ICT sector policy development,
regulation and implementation in various aspects including; licensing,
emergency communication services, Quality of Service, infrastructure
development and protection.
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