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Abstract: 
Digital transformation is under way to solve the traditional problems of industry and finance, 

and as narrow view, it means paperless process and digital business maturity. Digital 

transformation is divided into three phases, and challenges arise in areas such as hospitality 

management, e-commerce, banking, online learning and healthcare. The financial sector is 

also challenged by digital transformation. Along with this trend, what standards related to 

FinTech have been developed so far in ITU-T SG17 are introduced. 

 


