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I can help if you’re
feeling unwell.

Empowering front-line health 
workers through an AI-powered 

infrastructure
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4 billion people
lack access to basic health services

Shortage of health workers

Geographical barriers

Financial barriers

The Challenge 



Our Vision
Everyone on earth 
has access to the  
healthcare they 
need and deserve

Our Vision



The World’s Personal 
Health Guide



7 years of research and development

Our Reasoning Technology should 
be designed to solve the problem 
of health assessment 
- for consumers and doctors 
- once and for all.



7 years of research and development



How Ada differentiates diseases



> 7 years of research

> 40 medical experts

> 100 employees

> 3M users

> 5M assessments

#1 medical app 
in > 130 countries

> 80000 ratings

Company Overview
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From Over 
80,000 

Reviews

User Feedback in General
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User Feedback in LMIC 
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Empowering CHWs with AI 
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Empowering CHWs with AI 



Thank you!
Hila Azadzoy, Ada Health 
Hila.azadzoy@ada.com



Back Up 
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2017 we tested Ada in a large NHS GP clinic, with over 500 patients and 20 doctors participating. 
Patients were asked to complete an Ada assessment whilst they waited to see the GP. 

Ada influences treatment 
decision making

15% of patients in the clinic waiting 
room stated they would not have 

attended the clinic if they used Ada 
beforehand

They would have self-cared at home, or 
visited the pharmacy instead 

Ada is accessible to all - 
including children and the 

elderly

Average patient age = 40

15% of participating patients were 60+

10% of patients were <18

Patients like using Ada

97% of patients found Ada easy to use

86% would use Ada again

83% would recommend Ada

“The real benefit of Ada is in 
empowering patients and 

keeping them away from the 
clinic in the first place”

“I generally agree with Ada's diagnoses 
and triage advice” 

“Patients are nearly all enjoying using 
Ada and find it useful”

GP Feedback

External validation 
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Detect Disease Outbreaks early

Constellation of findings that are typical for Lassa Fever
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External Validation (2)

“Ada got my diagnosis 
correctly and identified the 
most important rule-outs: acute 
angle closure glaucoma and 
viral infection.” 

Ranjani Ramamurthy, 
Principal Medical Researcher at 
Microsoft
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External Validation (1)

“Rating the AI doctors”

October 2017

Ada is the leading 
symptom assessment
“Ada asks about the most 
important symptoms 
and gives the best 
diagnoses. 
Easy and intuitive user 
interface.”


