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Document INFO/3-E

Solutions to known problems with the current BR IFIC installation

1. Issues to ensure before the starting the installation

1.1 The user has “full administrative rights’” with the account he is using.

1.2 Microsoft Access (>=2003) has to be present on the machine and the “usage of the
macros have to be enabled” during the installation.

1.3 Sufficient disk space if the user elects to perfume a local installation with copy to local
disk.

2. Problems that may appear during the installation or when running the software

2.1 If the two issues above are assured, there are generally no significant problems.

2.2 The IDWM setup is then launched. There, on Window 7, some problems may occur, but
they don’t always. Some issues with the corresponding InstallShield Kernel module
may appear and they generally have the following symptom:

'9' The InstallShield Engine (iKernel.exe) could not be installed.

IKernel.exe could not be copied to 'C:\Program Files (6)\Common
Files\InstallShield\Engine\iIntel 32,

Make sure that you have the appropriate privileges to copy files to this
folder. (he20)




What to do then?

If that happens, then one has just to acknowledge the message by clicking OK. The installation will
proceed fine (TerRaRevQ, then TerRaNV), but of course the IDWM won’t be installed. It is
important to remember to install it manually at the end (please see 2.3 below). Failure to do this,
however, has a very easily recognizable symptom which manifests itself either when launching
TerRaQ, or when launching TerRaNotices as follows:

With TerRaQ you get:

-
Visual Fortran run-time error - ﬁ

I.-"'_"“-.I forrtl: severe (38): error during write, unit -1, file CONOUTS
S Image PC Routine Line Source
~ DFORRT.JII 0C786CT79 Unknown Unknown Unknown

And with TerRaNotices, you get an assertion failure about date, then some funny Chinese
characters messages.

So if any of these scenario occurs, then the installation of the IDWM is required as mentioned
below.

2.3 Assuming the user has accepted default directories, installing the IDWM manually, if
required, after the “normal” installation” can be done by running

C:\BR_SOFT\TERRASYS\TERRAQ\IDWM\setup.exe

2.4 A recent problem (BR IFIC No 2713) started to appear, as some of security constraints
and modules were tightened again on Windows 7. It manifests itself when launching
TerRaQ. A message about side by side libraries and application configuration and
manifest id displayed as follows:

.;a, CA\BR_SOFT\TERRASYS\TERRAQ\Program\TERRAQ.exe

L'application n'a pas pu démarrer car sa configuration cote-3-cote estincorrecte. Pour plus
d'informations, consulter le journal d"événements d'applications ou utilisez I'outil de ligne de
commande skstrace.exe,

OK

In some situations, due to this issue on Window 7, TerRaQ may start but then it just hangs saying
“preparing summary report”....



And the system event log may show something like

Event 35, SideBySide

General | Details |

Activation context generation failed for "C:\BR_SOFT\TERRASYS\TERRAQ\Program\TERRAQ.exe".Error in manifest or policy file "C\BR_SOFT\TERRASYS

TERRAQ\Program\Microseft.VCB0.CRT.MANIFEST" on line 4. Component identity found in manifest does not match the identity of the component requested.
Reference is Microsoft.VC80.CRT, processorArchitecture="x86", publicKeyToken="1fc8b3b%al e18e3b" type="win32" version="8.0.50727 .6195". Definition is
Microsoft.VCB0.CRT, processorArchitecture="x86", publicKey Token="1fc8b3b9al e18e3b" type="win32",version="8.0.50727.762". Please use sustrace.exe for
detailed diagnosis.

What to do then?

We have traced the reasons for this, and found that there is a service pack released by Microsoft
which needs to be installed on the user’s machine.

The SP that is needed and some description given by Microsoft can be found at:
http://www.microsoft.com/download/en/details.aspx?id=26347

The SP has to be downloaded and installed from that page using the file named “vcredist_x86.EXE”
on that page. It takes a few minutes to do it.


http://www.microsoft.com/download/en/details.aspx?id=26347

