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Laptops requirements

Given the amount of expected practical training during the workshops, each participant is required to bring
a laptop. 
 
In order to accurately run the ITU Software Tools to be used during the workshops, laptops shall perform 
according to the following set of minimal specifications: 

• 
• 
• 
• 

Available free disk space:  at least 5 GB (recommended 10 GB)
USB port and/or DVD Reader 
Wireless (Wi-Fi) adapter 
Software environment: 

o Microsoft Office 2003 (or higher) with: Word, Excel, PowerPoint , Access 
o Windows Explorer, internet browser (IE, Chrome, or Firefox), Adobe Reader, Skype

Users shall have necessary permissions on their laptops for installing new software (e.g., local administrator
rights). 

Please note that some ITU Software Tools to be used:

- 
- 

Might experience unexpected difficulties when running on Windows 8
Could require configuring regional settings in English 

International Telecommunication Union • Place des Nations • CH-1211 Geneva 20 • Switzerland 
Tel: +41 22 730 5111 • Fax: +41 22 733 7256 • E-mail: itumail@itu.int • www.itu.int • 

Windows 7 
Minimum/recommended system requirements 

32-bit OS 64-bit OS 

Processor (CPU) 1 GHz 

Memory (RAM) 1 GB 2 GB 
Graphics 128 MB 

Windows XP or VISTA 
Minimum/recommended system requirements 32-bit OS 64-bit OS 

Processor (CPU) 300 MHz 800 MHz 
Memory (RAM) 128 MB 1 GB 

Graphics Super VGA (800 x 600)

 


