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Your Excellencies ministers,  

Distinguished guests, colleagues, 

Ladies and gentlemen, 

 

 [Introduction] 

 It is a great pleasure and a great honour to be here with you at the GSMA 

Ministerial Programme delivering the welcoming address in this thematic 

session on “Advancing Healthcare through Mobile”. 

 Ensuring healthy lives and promoting the well-being for all is essential to 

sustainable development and is one of the 17 Sustainable Development 

Goals that will transform our world. 

 Fortunately a revolution in healthcare has commenced. Traditional 

centralized healthcare model is shifting to a distributed, patient-centered 

model, focused on the prevention and causes of diseases.  

 Mobile technologies are a key component of this revolution. Today, nearly 

4 billion people are connected to a mobile-broadband network, and this 

number is expected to rise to 6 billion by 2020.  

 The impressive expansion of mobile services and the development of E-

Health and M-Health platforms are changing the way we monitor, diagnose, 
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treat, and prevent diseases, and are promoting equitable and affordable 

access to healthcare. 

 

[Use cases] 

 Remote patient monitoring is proving a source of useful, lifesaving, 

information. Remote tracking of a glucometer (a blood sugar reader), for 

example, helps monitor a patient with diabetes and avoids long-term 

health complications.  

 Routine data, such as blood pressure, or blood sugar levels collected, sent 

and analyzed automatically reduces valuable specialist or patient time. 

 Mobile access allows patients and healthcare professionals to use 

personalized online applications to obtain first-level diagnoses, at home, 

on-demand, through affordable solutions.  

 Data is critical for healthcare. Electronic health records can track a 

patient’s status, identify abnormalities, and document the history and 

evolution of a patient’s illness and care. The information gives healthcare 

providers the tools they need to make informed treatment decisions and 

improves prediction and catering of the healthcare needs of a population. 

 More generally, exploiting M-health and E-health systems can reduce 

physician appointments, emergency department visits and in-hospital bed 

days. It can also improve the targeting of care, which not only drives 

gains in efficiency and quality, but also dramatically cuts future costs of 

healthcare. 

 

 [5G, IoT, M2M] 

 Looking into the future, the ICTs will continue to open up new 

opportunities. The ITU is committed to developing and standardizing the 

mobile technologies required to advance current and future healthcare 

services. 

 We are moving towards ‘5G’ mobile technology which is expected to be 

commercialized around 2020. The deployment of 5G will support a 

number of vertical applications such as healthcare, education, the 
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industrial Internet, connected cars, and smart cities, as we move towards 

the ‘Internet of Things’.  

 5G is being designed to encompass a set of usage scenarios such as 

enhanced mobile broadband, ultra-reliable and low latency 

communications, and massive machine type communications (M2M) that 

will activate additional healthcare areas. 

 Remote surgery, for example, will require mission-critical communications 

- ultra-reliable and with low latency - to transmit in real time the hand 

movements of a surgeon to the other side of the world. 

 Enhancements in key capabilities of mobile systems from 4G to 5G are 

laying the foundations for towards the individualisation and virtualization 

of care. 

 

[Challenge 1 - Interconnection] 

 The successful introduction and upscaling of digital and mobile health also 

create a number of challenges. 

 Interconnection is one of these challenges. The ITU is addressing this 

matter by coordinating the development of a set of open global standards 

for e-health and m-health applications, and approving recommendations 

that facilitate the interoperability of personal healthcare devices for 

quantified-self applications, key components for assisted living services to 

an aging population. 

 

[Challenge 2 – Ecosystem] 

 Another challenge lies in the multi-sectoral nature of digital and mobile 

health. Constant communication and collaboration between the ICT and 

the Health sector are required to align and synergise policies and plans of 

both sectors. 

 Towards this end, the ITU has promoted cooperation with WHO and 

launched a joint initiative to leverage mobile technologies to combat Non-

communicable diseases (NCDs). It also launched a mobile health initiative 
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for the prevention and control of Diabetes, Cervical Cancer, and Tobacco 

consumption. 

 Furthermore, the Broadband Commission has been working to provide 

guidance on different governance models for digital health based on 

country experiences.  

 It launched the Working Group on Digital Health with the main goal of 

exploring both the opportunities and challenges of digital health. The 

work resulted in a thorough report which underlines the importance of 

senior leadership, governance mechanisms and intergovernmental 

cooperation between the health and ICT sectors to realize the promise of 

digital health. 

 Other challenges include the improvement of end-to-end quality of 

service, of indoor coverage, as well as the delicate issue of data privacy.  

 

[Final remarks] 

 Despite these challenges, mobile health is for sure a huge opportunity. It 

can open up new businesses and position companies and Administrations 

as indispensable players towards ensuring healthy lives and promoting 

the well-being.  

 In this context, the ITU looks forward to strengthen collaboration with 

you and with the GSMA as we continue to respond to the many requests 

and demands from our member states. 

 We are very glad to have among us today ministers of ICT and decision 

makers from the telecom side. We would like to invite you to take a 

“voluntary pledge” and go back to your countries to engage with different 

stakeholders, break down silos, build bridges and foster collaboration 

between the ICT and health sector. 

 This is how we can move towards advancing healthcare and transforming 

our world. 

 

Thank you very much.  
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