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ﬁ@‘j I- Business Application

The One-Stop Shop has develop a specific business application
in order to:

v'Computerize and automate approval and technical
control processes,

v'Ensure the effectiveness and speed of processing
customer requests,

v'Ensure transparency of approval procedures and
technical control,

v'Reduce the time required for the clearance of
samples,

v'Guarantee an adequate service and a better quality,
v'Favour communication between colleagues,
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v Consultation and regulation,
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I- Business Application

v’ Statistics and reporting,
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I- Business Application

D

v Workflow to ensure traceability,
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v’ Security,
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v' Backup,

(& http://certgpm/?7OpenForm - Liste des Archives - Internet Explorer - S| >
Liste des bases d'Archives :
1 .Base : Archive 2015 Ouvrir
2 .Base : Archive 2014 Ouvrir
3 .Base : Archive 2012 Ouvrir
4 .Base : Archive 2013 Ouvrir
5 .Base : Archive 2011 Ouvrir
6 .Base : Archive 2010 Ouvrir
7 .Base : Archive 2009 Ouvrir
8 .Base : Doss Ouvrir
Fermer
% i50% v
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v'Search module,
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(ﬁﬁ:ﬁ I- Business Application

v Consultation and regulation,

v’ Statistics and reporting,

v Workflow to ensure traceability,
v Risk management,

v’ Security,

v" Backup,

v’ Search,
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The one-stop shop of technologies of information and of
communication instituted in the Centre of Studies and of
Research of Telecommunications (CSRT) gives to his
customers and to the various partners (control organism) a
multitude of benefits and of services across client services,
partner and job included at the level of its site web
https://guichetunique-tic.cert.tn.

He assures besides a big suppleness and simplicity of use
for the store of requests client, their consultation and their
coherent.
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https://guichetunique-tic.cert.tn/

lI- One-Stop Shop online services
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[I- One-Stop Shop online services
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I11- Statistics

Demandes relatives aux équipements de télécommunication
déposées auprés du GU-Tic par type Du:01/01/2016 Au: 31/12/2016
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[11- Statistics T

Nombre de demandes déposées auprés du GU-Tic
Du: 01/01/2016 Au: 31/12/2016
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I11- Statistics

Delais de traitement des demandes au GU-Tic (2016)
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[1l- Statistics

Delais de traitement des demandes
au GU-Tic et les différents bureaux (2016)
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Thank You for
vour attention

Chammem.abdelkarim@cert.mincom.tn
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