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Conformity and Interoperability for AFR Region

Session 5: Tunisian approach for conformity 

and interoperability testing

Electronic Procedures of type approval for mobile 
terminals
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Computerize and automate approval and technical 
control processes,
Ensure the effectiveness and speed of processing 
customer requests,
Ensure transparency of approval procedures and 
technical control,
Reduce the time required for the clearance of 
samples,
Guarantee an adequate service and a better quality,
Favour communication between colleagues,
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I- Business Application

The One-Stop Shop has develop a specific business application
in order to:
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 Consultation and regulation,
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 Statistics and reporting,
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 Workflow to ensure traceability,
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 Security,
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 Backup,
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Search module,
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Modules to be integrated

 Consultation and regulation,

 Risk management,

 Statistics and reporting,

 Workflow to ensure traceability,

 Security,

 Backup,

 Search,
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I- Business Application
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II- One-Stop Shop online services

The one-stop shop of technologies of information and of
communication instituted in the Centre of Studies and of
Research of Telecommunications (CSRT) gives to his
customers and to the various partners (control organism) a
multitude of benefits and of services across client services,
partner and job included at the level of its site web
https://guichetunique-tic.cert.tn.
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He assures besides a big suppleness and simplicity of use
for the store of requests client, their consultation and their
coherent.

https://guichetunique-tic.cert.tn/
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II- One-Stop Shop online services

12
Presented by: Chammem Abdelkarim

II- One-Stop Shop online services



7

13
Presented by: Chammem Abdelkarim

II- One-Stop Shop online services
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III- Statistics
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III- Statistics
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