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Web Dialogue: The Enabling Policy Environment for Effective 
Disaster Management including for COVID-19 Response 
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Ms. Maritza Delgado is a Program Officer of the Environment 

and Emergency Telecommunications Division within the 

International Telecommunication Union’s (ITU) 

Telecommunications Development Bureau (BDT). Maritza is 

responsible in the context of emergency telecommunications 

for supporting countries in the development of National 

Emergency Telecommunication Plans and their regulatory, 

policy and legal frameworks, in design and implementation of 

early warning and alerting systems, as well as in the 

development of projects, guidelines and reports for the 

inclusion and use of ICTs for disaster management and risk 

reduction. She holds a University degree in Electronic 

Engineering and Telecommunications and has over 13 years 

of experience in the field of disaster management. 

 


