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Forewords 

 “Over the last decade, ICTs have fundamentally improved the way we live, 
work and communicate. The achievements made since the World Summit 
on the Information Society are many. This report highlights the 
importance of providing universal and affordable access to ICTs to enable 
and accelerate economic, social and sustainable growth and development 
for everyone. ITU remains committed to connecting the world and to 
helping track achievements, monitor challenges and identify forward-
looking targets for a better world.” 
 
Dr Hamadoun I. Touré 
Secretary-General 
International Telecommunication Union 

  
  

 “Education stands at the heart of the global development agenda – it is 
also the focus of two of the 10 WSIS targets. At this time of change, when 
all societies are seeking new sources of dynamism, we must harness the 
power of new information and communication technologies to reach the 
unreached and to enhance the quality of learning, inside and outside the 
classroom and throughout life. Building inclusive knowledge societies 
requires crafting the right ecosystems for making the most of new 
technologies, through teacher training, through media literacy, and 
through a focus on new skills and competencies.”  
 
Irina Bokova 
Director-General  
United Nations Educational, Scientific and Cultural Organization 

  
  

 “The demand for data on the information economy continues to expand 
as countries seek to leverage new information and communications 
technologies for their economic and social development. UNCTAD is proud 
of being a founding member of the Partnership on Measuring ICT for 
Development, and is committed to contributing to the further 
improvement of the availability of internationally comparable data in this 
area. This publication makes a valuable assessment of the current state of 
play with regard to the measurement of the progress towards the targets 
set by world leaders at the World Summit on the Information Society. It is 
hoped that the recommendations made will provide a sound basis for 
future advancements in ICT measurement.”  
 
Mukhisa Kituyi  
Secretary-General  
United Nations Conference on Trade and Development 
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Forewords 

 

“Latin America and the Caribbean have made clear commitments to 
reducing the digital divide and fostering an inclusive information society. 
Although we have achieved several economic and social improvements in 
the last decade, sustaining these improvements poses major challenges to 
reorienting our development agenda. ICTs play a major role within this 
context and could help us achieve our goals for greater equality, social 
inclusion, economic development and environmental sustainability.”  
 
Alicia Bárcena 
Executive Secretary  
Economic Commission for Latin America and the Caribbean 

  
  

 “Reaching all people with high-quality, affordable health services is our 
aim, and ICT is critical in this effort. The connected world has already 
brought profound changes to the health sector, even as a new era of 
services, such as mobile health, is emerging. And it is clear that although 
countries have made impressive advances in eHealth, much work remains. 
WHO is pleased to join forces with ITU, governments and other 
stakeholders to address the challenges ahead.” 
 
Dr Margaret Chan 
Director-General  
World Health Organization 
 

  
  

 “The deadlines for achieving the MDGs and the WSIS targets are 
approaching, and it will be important to seek closer integration of ICT and 
development issues in the post-2015 development agenda. This should 
focus on utilizing ICT in service of sustainable development, for instance by 
transforming governance to better serve public policy through policy-
driven electronic governance (EGOV). It should also ensure that extensive 
use of ICT does not hinder progress towards these goals, for instance 
through promoting the sustainable production and environmentally-sound 
recycling and management of e-waste. UNU is committed to supporting 
the UN system on e-waste, EGOV, and other critical ICT issues in the post-
2015 era through policy-focused research and capacity development.” 
 
Dr David M. Malone 
Rector  
United Nations University 
and 
Under-Secretary-General  
United Nations 
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