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Tuesday 27 October 2015 

Day 1  

08:00 – 09:00 Registration  

09:00 – 10:00 OPENING SESSION 
• Opening remarks – Host 
• Opening remarks – High-level speaker 
• Opening remarks – ITU Regional Office for Africa 
• Group picture 

10:00 – 10:15 COFFEE BREAK  

10:15 – 12:30 Overview  
• Introduction and definition of workshop objectives – Anne Rita N. Ssemboga, 

ITU Area Office for Southern Africa 
• Overview of ITU work on ICT measurement – Ivan Vallejo, ITU ICT Data and 

Statistics Division 
• Overview of the work on ICT measurement in the region – Mactar Seck, 

UNECA  

12:30 – 14:00 LUNCH BREAK  

14:00 – 15:30 Global ICT benchmarks 
• Measuring the Information Society Report, ICT Development Index – Ivan 

Vallejo, ITU ICT Data and Statistics Division 
• Tracking progress in global ICT targets: SDGs, Connect 2020 Agenda and 

Broadband Commission – Ivan Vallejo, ITU ICT Data and Statistics Division 

15:30 – 15:45 COFFEE BREAK  

15:45 – 17:00 Usage of ICT statistics at the national level 
• Presentation of a national ICT strategy and the indicators needed to track 

progress – Balcha Reba, CIT Standardization and Regulation, Ministry of 
Communication and Information Technology, Ethiopia  

• Presentation of South Africa’s National broadband policy and the indicators 
identified to track its progress – Safia Khan, Research ICT Africa 
 

 

Wednesday 28 October 2015 

Day 2  

09:00 – 10:30 Telecommunication/ICT indicators from administrative data sources 
• Indicators collected from telecommunication operators 
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(mobile/fixed/Internet) – Ivan Vallejo, ITU ICT Data and Statistics Division 

10:30 – 10:45 COFFEE BREAK  

  

10:45 – 12:30 Telecommunication/ICT indicators from administrative data sources 
(cont.)  
• Indicators collected from telecommunication operators (revenue and 

investment/traffic/broadcasting/prices) – Ivan Vallejo, ITU ICT Data and 
Statistics Division 

• Availability of these indicators in African countries and their relevance for the 
IDI and the SDGs  – Ivan Vallejo, ITU ICT Data and Statistics Division 

12:30 – 14:00 LUNCH BREAK  

14:00 – 15:15 Telecommunication/ICT indicators from administrative data sources 
(cont.)   
• Data collection from telecommunication operators in Uganda – Umar 

Ssemakula, Uganda Communications Commission 
• Data collection from telecommunication operators in The Gambia – Matarr 

Touray, The Gambia Public Utilities Regulatory Authority  
• Data collection from telecommunication operators in Tanzania – 

Bartholomew Marcel, Tanzania Communication Regulatory Authority 
• Discussion of the challenges for the collection of these data in the region 

15:15 – 15:30 COFFEE BREAK  

15:30 – 17:00 Indicators on ICT prices 

• ITU ICT Price Baskets – Ivan Vallejo, ITU ICT Data and Statistics Division 
• Composition and evolution of ICT price baskets in Africa – Safia Khan, 

Research ICT Africa 

 

Thursday 29 October 2015 

Day 3  

09:00 – 10:30 Indicators on ICT household access and individual use  
• Indicator definitions, survey vehicles and methodological issues – Doris Olaya, 

Consultant to ITU  

10:30 – 10:45 COFFEE BREAK  

10:45 – 12:30 Indicators on ICT household access and individual use (cont.) 
• Indicator definitions, survey vehicles and methodological issues – Doris Olaya, 

Consultant to ITU 
• Availability of these indicators in African countries and their relevance for the 

IDI and the SDGs  – Doris Olaya, Consultant to ITU 
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12:30 – 14:00 LUNCH BREAK  

14:00 – 15:15 Indicators on ICT household access and individual use (cont.)  
• Country example: data collection on ICT household access and individual use 

– K. R. N. Shoniwa, Zimbabwe National Statistics Agency 
• Cost effective nationally representative survey methodologies for Africa – 

Safia Khan, Research ICT Africa 
• Discussion of the challenges for the collection of these data in the region 

15:15 – 15:30 COFFEE BREAK  

15:30 – 17:00 E-government indicators  
• E-government core indicators – Mactar Seck, UNECA 

  
 

Friday 30 October 2015 

Day 4  

09:00 – 10:30 National coordination to produce ICT statistics 
• Role of different national stakeholders  – Doris Olaya, Consultant to ITU 
• National experiences in the coordination of ICT statistics - Roundtable  

10:30 – 10:45 COFFEE BREAK  

10:45 – 12:00 National coordination to produce ICT statistics (cont.)   
• National experiences in the coordination of ICT statistics - Roundtable  

12:00 – 13:30 LUNCH BREAK  

13:30 – 15:00 Conclusions and recommendations  
• Presentation of the main findings – Anne Rita N. Ssemboga, ITU Area Office 

for Southern Africa 
• Recommendations and way forward on ICT measurement – Anne Rita N. 

Ssemboga, ITU Area Office for Southern Africa 
• Closing remarks – ITU Regional Office for Africa 
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