AGENDA

3rd Meeting of the Expert Group on ICT Household Indicators (EGH)

&

6th Meeting of the ITU Expert Group on Telecommunication/ICT Indicators
(EGTI)

22-25 September 2015

VENUE: Room C, ITU Tower Building
Geneva, Switzerland



Tuesday 22 September 2015

08:00 every day Registration at the ITU Montbrillant Building
09:00-09:30 OPENING SESSION

e  Opening remarks — Cosmas Zavazava

e  Opening remarks — Alexandre Barbosa, EGH Chair
e  Opening remarks — Annie Baldeo, EGTI Vice Chair
®  Group picture

Day 1 Expert Group on ICT Household Indicators (EGH)

09:30-10:00 1. Introduction to the EGH meeting

e Adoption of the draft agenda — Alexandre Barbosa, EGH Chair
e  Working methods and presentation of documents — Alexandre Barbosa, EGH
Chair

10:00-11:00 2. Barriers to Internet access and use

e Review of comments from the online forum:
0 Barriers to individuals not using the Internet — Sarah Sung Ju Eo,
Korea Association of Information & Telecommunication
0 Discussions
0 Barriers to household Internet access — Sarah Sung Ju Eo, Korea
Association of Information & Telecommunication
0 Discussions

11:00-11:30 COFFEE BREAK

11:30-12:30 2. Barriers to Internet access and use (continued)

e Country experience in collecting the indicators —Aldo Sanchez, Instituto
Federal de Telecomunicaciones, Mexico

e Discussions

e Decision on the definition of the indicators and future data collection

12:30 - 14:00 LUNCH BREAK

14:00 - 15:00 3. Barriers to mobile phone ownership

e Review of comments from the online forum — Mariama Deen-Swarray,
Research ICT Africa

e Country experience - Linah Ngumba, Kenya National Bureau of Statistics

e Discussions

e Decision on the definition of the indicator and future data collection

15:00 - 15:30 COFFEE BREAK



15:30-17:00

4. ICT employment

Overview — Scarlett Fondeur Gil, United Nations Conference on Trade and
Development

Presentation of progress of work on definition of indicator — David Hunter,
International Labour Organization

Review of comments from the online forum — Martin Mana, Czech Statistics
Office

International experience — Carsten Olsson, EUROSTAT

Discussions

Decision on the definition of the indicator and future data collection

Wednesday 23 September 2015

Day 2

Expert Group on ICT Household Indicators (EGH)

09:00-10:30

10:30-11:00
11:00-11:30

11:30-12:30

5. Methodological issues — country experiences

Data collection (tools, processes, standards, vehicles, challenges) — Luciano
Nazareno Ciotti, Instituto Nacional de Estadistica y Censos, Argentina

Data verification/processing — Matthew Wong, Census and Statistics
Department, Hong Kong (China)

Data dissemination (visualization, open data) — Safa Mostafa, Egyptian
Ministry of Communications and Information Technology

COFFEE BREAK

6. Future work

Overview of indicators framework for the SDGs — Vanessa Gray, ITU
Discussion of future work of EGH

7. Conclusions and closing

Presentation of summary and conclusions — Alexandre Barbosa, EGH Chair
Closing of the EGH meeting — (ITU/BDT)



JOINT SESSION EGH AND EGTI

14:00 - 14:30 1. Introduction
e Remarks from the EGTI/EGH chairs

14:30-15:30 2. ICT Development Index (IDI)

e Presentation on the latest changes to the IDI methodology — Esperanza
Magpantay, ITU

e  Statistical assessment of IDI 2015 - Marcos Dominguez Torreiro, Joint Research
Centre (JRC), European Commission

e Review of comments and proposals from the online forum on the IDI — Annie
Baldeo, EGTI Vice Chair

e  Proposal on IDI skills — Peter Wallet, UNESCO Institute for Statistics

e Discussion on the IDI

15:30 - 16:00 COFFEE BREAK

16:00-17:30 3. New Data Sources (Big Data)

e [ntroduction — Susan Teltscher, ITU

e Presentation of UNECE work on big data — Steven Vale, United Nations
Economic Commission for Europe (UNECE)

e  Country experience — Carmelo Mufioz Ruiz, National Observatory for
Telecommunications and the Information Society, Spain

18:00 COCKTAIL RECEPTION

Thursday 24 September 2015

Day 1 Expert Group on Telecommunication/ICT Indicators (EGTI)
09:00-9:30 1. Introduction to the EGTI meeting
e Opening

e Adoption of the draft agenda — Ifiigo Herguera, EGTI Chair
e Working methods and presentation of documents — Ifiigo Herguera, EGTI Chair

09:30-11:00 2. Advanced mobile-broadband technologies (e.g. LTE)

e Review of comments from the online forum — Annie Baldeo, EGTI Vice Chair

e Country example on the collection of subscription data on advanced mobile-
broadband technologies — Marie Pham, Autorité de Régulation des
Communications Electroniques et des Postes, France

e Discussion of the proposed definition for the indicator



11:00-11:30
11:30-12:30
12:30-14:00
14:00 — 15:00
15:00 - 15:30
15:30-16:30
16:30-17:30

Decision on whether to include a new indicator on advanced mobile-
broadband technologies in the ITU Questionnaires

COFFEE BREAK

3. Sub-categories of mobile-broadband subscriptions

Review of comments from the online forum — Annie Baldeo, EGTI Vice Chair
Country examples on the collection of different sub-categories of mobile-
broadband subscription, e.g. subscriptions through USB modems/dongles —
Cinthya Arias, Superintendencia de Telecomunicaciones, Costa Rica; Chen
Jiachun, Ministry of Industry and Information Technology, China

LUNCH BREAK

3. Sub-categories of mobile-broadband subscriptions (continued)

Discussion on the feasibility and relevance of collecting data for some sub-
categories of mobile-broadband subscriptions

Decision on the sub-categories of mobile-broadband subscriptions to be
collected in the ITU Questionnaires

COFFEE BREAK

4. Fixed-broadband subscriptions by type of organization

Review of comments from the online forum — Annie Baldeo, EGTI Vice Chair
Country example on the collection of separate administrative data on fixed-
broadband services for public and private organizations — Saeed Mashkoor,
Telecommunications Regulatory Authority Bahrain

Discussion on the feasibility and relevance of collecting additional ICT data
disaggregated by type of organizations from administrative data sources
Decision on whether to include any new indicators on fixed-broadband
subscriptions by type of organization in the ITU Questionnaires

5. Other administrative ICT data sources, such as OTT service providers

Review of comments from the online forum — Annie Baldeo, EGTI Vice Chair
Country example on the collection of ICT data from other administrative data
sources — Pat Wu, Facebook

Discussion on the types of ICT data that can be collected from other
administrative data sources and the feasibility of collecting these data
Decision on how to proceed with the discussion of other administrative data
sources in the context of EGTI



Friday 25 September 2015

Day 2 Expert Group on Telecommunication/ICT Indicators (EGTI)
09:00-10:30 6. Indicators on m-banking services
e Review of comments from the online forum — EGTI Vice Chair
e Country examples on the collection of data on m-banking services — Linda
Kambale, Malawi Communications Regulatory Authority
e Discussion on the relevance of statistics on m-banking services and the
methodological issues regarding their data collection
e Decision on the (future) inclusion of m-banking indicators in ITU statistical
questionnaires and/or ITU methodological publications
10:30-11:00 COFFEE BREAK
11:00-11:30 7. Future work
e Discussion of the future work of EGTI
11:30-12:30 8. Conclusions and closing

e  Presentation of summary and conclusions — Ifiigo Herguera, EGTI Chair
e Closing of the EGTI meeting — (ITU/BDT)



