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The functioning of National Statistical Offices is heavily impacted by COVID-19

Is your main office currently closed? Is staff instructed to stay and work from home?

| Office is closed to ALL staff M Yes, all
I Office is closed only to non-essential staff 7 Yes, some
H Office is not closed B No
Source: UNSD-WB survey of National Statistical Offices, Round 1, 5 — 17 May 2020 (response rate: 122/218)
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Face-to-face data collection was suspended
and is yet to recover in many cases

Stopped face-to-face data collection When do you expect to be able to
resume face-to-face interviews in full?
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B Within 2 month B Within 3 months
10
o Within 6 months M Longer than 6 months
Stopped in May Still stopped in July M Hard to say
M Yes, fully Yes, partly  ENo

Source: UNSD-WB survey of National Statistical Offices: Round 1, 5 — 17 May 2020 (response rate: 122/218); Round 2, 7 — 25 July 2020 (response rate: 112/195)

\y"’@ United Department of Economic and Social Affairs T;';'DE.D‘,{YBR'[‘LERGEU‘.,‘ NK
\!\\\;ﬂ“éky Nations | statistics

Development Economics ¢ Data



Many countries adapted quickly to challenges raised by COVID-19

If you had to alter a planned survey because of the COVID-19
pandemic, which changes did / will you introduce?

Change data collection mode or
use alternative source/approach

Add COVID-19 related questions
Reduce questionnaire content
Reduce sample size

Change sample design

Other

0% 10% 20% 30% 40% 50% 60%

Share of planned surveys
Source: UNSD-WB survey of National Statistical Offices, Round 1, 5 — 17 May 2020 (response rate: 122/218)
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The majority of NSOs play a major role in governments’ COVID-19 response

Has your office been called to serve on a Is your office currently implementing any
government crisis response group or survey on COVID-19 and its impacts? *
advisory committee at the national level
due to COVID-19?

O O

H Yes H No B Yes M No

* More than three quarters of the COVID-19 surveys
implemented by NSOs measure the socio-economic
impact on households and businesses

Source: UNSD-WB survey of National Statistical Offices: Round 2, 7 — 25 July 2020 (response rate: 112/195)
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Focus of the surveys on COVID-19 and its impacts

Socio-Economic impact
at househaold level

Identification of population at risk

Availability of | access to health
infrastructure and services

General physical and mental health
impact on the population

Monitaring of COVID-1g infections,
fatalities and recovery rates

Access to COVID-1g testing
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W Low and lower-middle income B Upper middle income High income

Source: UNSD-WB survey of National Statistical Offices: Round 2, 7 — 25 July 2020 (response rate: 112/195)
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COVID-19 related data collection efforts are often led by other organizations

Is there any other COVID-19 related data collection efforts
in your country being led by institutions other than your office?

o’

Although these are predominantly led by
other government agencies, the
international community and donors have
also been leading COVID-19 surveys in one
third of lower or lower-middle income
countries.

B Yes H No M Don'tknow

Source: UNSD-WB survey of National Statistical Offices: Round 2, 7 — 25 July 2020 (response rate: 112/195)
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Coordination in the collection of data on the COVID-19 pandemic
has been inadequate in some cases

Current efforts to collect data on COVID-19 and its impact
in my country are well coordinated

Total K Ziat

Sub-Saharan Africa

QOceania

Northern Africa and Western Africa

Latin America and the Caribbean

Europe and Northern America 24
Eastern and South-Eastern Asia  [ele 10
Central and Southern Asia 63 i)
o} 20 40 60 8o 100
Percent

mStrongly disagree m Disagree mNeutral mAgree mStrongly agree
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Inter-secretariat Working Group on Household Surveys (ISWGHS)

« Established by the Statistical Commission at its forty-sixth session in 2015

 Members: 10 agency and 8 countries

* FAO, ILO, UNDP, UNESCO, UNICEF, UNODC, UNSD, UN Women,
WB, WHO

» Colombia, Ghana, India, Malaysia, Niger, Samoa, State of Palestine,
Sweden

e Co-chairs: UN Women and the World Bank
* Secretariat: UNSD
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» Support coordination of COVID-19 impact surveys in
countries

I nte f:-SGC retariat https://unstats.un.org/iswghs/task-forces/covid-19-and-
Workin g Grou P on household-surveys/COVID-19-impact-surveys/

Household Surveys:

* Provide guidance to countries both on maintaining the
COVID-19 and continuity of regular survey programmes and various
household surveys methodological aspects of COVID-19 related surveys

https://unstats.un.org/iswghs/task-forces/covid-19-and-
household-surveys/methodology-on-COVID-19-impact-surveys/

» Establish a collective vision on the implications of
COVID-19 for reshaping the national household
survey programmes
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Task Force on COVID-19 and household surveys

The COVID-19 pandemic has presented itself as both a tremendous challenge and an opportunity to household survey

programmes in countries.

The overall objectives of the Task Force are to (a) support the coordination of the COVID-18 impact surveys in countries; (b)

provide guidance to countries both on maintaining the continuity of regular survey programmes and various methodological

aspects of COVID-19 related surveys; and (c) establish a collective vision on the implications of COVID-19 for reshaping the

national household survey programmes.

More information about the task force is available in the Terms of Reference.

(3 National responses to COVID-19 g COVID-19 impact surveys

Based on a survey carried out by UN Members of the Intersecretariat
Statistics Division and the World Bank, Working Group on Household Surveys
many national statistical offices have are supporting countries to measure the
responded through innovative impact of COVID-19 through sample
approaches. surveys. As of 8 July 2020, we have

supported about 180 countries through

480 surveys.
See More O

&) Methodology on COVID-19 impact
surveys

ISWGHS members have issued various
guidelines to help countries in carrying
out surveys to assess the impact of
COvID-19.

See More @




Task Force on COVID-19 and household
surveys

Xsc,) gtj B-ju%;/r%%t ?Tlljévrr?ggrs of the Inter-secretariat Working Group on Household Surveys had
supported 180 countries to measure the impact of COVID-19 through sample surveys.

Members of the Intersecretariat Working Group on Household Surveys are supporting countries to measure the impact of COVID-
19 through sample surveys. As of 8 July 2020, we have supported about 180 countries through 480 surveys.
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Detall information of the COVID-19 Impact surveys
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Task Force on COVID-19 and household

surveys
COVID-19 methodological publications
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Post-COVID: moving to the “new normal”?

« A systematic assessment of national data needs — what should be collected through household
surveys?

« Strengthening the survey infrastructure for CAWI and CATI surveys

« Sampling frame and accompanying mode-appropriate survey tools and protocols

 Integrating survey data with other data sources
* Making survey data more interoperable

« Strengthening technical skills (record linkage, machine learning, multi-frame sampling)
« Data access and data privacy

« Building empirical evidence in developing countries
 Validity and reliability of telephone and web interview compared to face-to-face

» Data integration (multi-frame sampling, record-linkage, modelling)
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For 15 to 20 percent of offices, working from home is constrained by inadequate

ICT equipment or infrastructure

Adequate ICT facilities for remote
training of staff and enumerators

Adequate ICT facilities and software
for remote data collection

Provisions in for staff to securely
access data remotely

Adequate cloud computing services
for remote data storage

Adequate facilities to conduct video
conferences

Staff are provided adequate platforms
for remote collaborative work

Staff have adequate internet access
at home to work remotely

Staff working from home have
adequate computers to perform their work

m Strongly disagree
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Low and middle-income countries are particularly constrained by inadequate ICT equipment and

infrastructure.
The office has access to adequate cloud computing services
for remote data storage and data exchange
o 20 40 60 8o 100
Percent
B Strongly disagree B Disagree Neutral B Agree B Strongly agree
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Remote training of NSO staff has become widespread in countries of all income levels, although
low and lower-middle income countries lagged somewhat behind

Did NSO staff participate in remote trainings amidst the COVID-19
crisis covering any of the following topics?

Data collection e
Dataprocessing T
Data dissemination /{ communication ‘
Data analysis —
Other (please Specify) ;
o} 20 40 60 8o
Percent
B Low and lower-middle income B Upper middle income High income
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As a result of the COVID-19 pandemic, NSOs have improved their emergency preparedness

Does your office have a crisis management plan?

B Yes - plan was in place before the COVID-1g crisis
B Yes - plan was developed after the COVID-1g crisis began
Plan is currently being developed

B No
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Next steps

* Dissemination of detailed tabulations online

* Third wave is currently being planned, and data collection is
expected to take place in the second half of September
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