
ITU Tariff Policies Survey - results 2016

Summary

Africa Arab 

States

Asia & 

Pacific

CIS Europe The 

Americas

Total

Inbound and outbound voice 

calls

35 14 26 7 35 27 144

Inbound and outbound SMS 33 13 22 7 35 27 137

Data (e.g., MMS, email, mobile 

browsing, mobile TV)

24 14 18 7 34 26 123

Others 1 0 1 0 1 0 3

Yes 9 3 6 2 15 11 46

No 10 3 1 2 2 3 21

opt-in 6 4 4 2 5 7 28

opt-out 3 0 1 0 12 5 21

Voice 16 9 7 3 22 9 66

SMS 15 7 7 3 21 9 62

Data (e.g. Internet, MMS, email, 

mobile browsing, mobile TV)

14 7 6 3 20 8 58

Forfaits (Packages) 3 6 3 1 12 4 29

Retail Costs 3 3 0 1 3 1 11

Other 3 2 1 1 1 2 10

Yes 3 3 2 0 11 4 23

No 18 4 11 3 12 6 54

Voice 9 3 4 3 16 2 37

SMS 9 3 3 3 15 2 35

Data (e.g. Internet, MMS, email, 

mobile browsing, mobile TV)

9 3 3 2 14 2 33

Packages 2 3 1 1 7 1 15

Roaming Overhead Costs 

(Agreements, testing etc…)

2 3 0 0 1 1 7

IOTs 6 2 1 0 0 1 10

Other 2 2 2 1 1 2 10

44 21 40 12 43 35 195

Source: ITU World Tariff Policies Database

ITU ICT-Eye: http://www.itu.int/icteye

Are IMR services part of the mobile 

package in your country?

If yes, are they opt-in or opt-out?

Is your National Regulatory Authority 

collecting RETAIL tariff/rates data on 

IMR for the following services: *

If yes, is this data publicly available on 

the website?

Is your National Regulatory Authority 

collecting WHOLESALE tariff/rates data 

on IMR for the following services: *

Region size

                       Section 11. Part 1: International Mobile Roaming

Number of countries/economies

Indicator

What International Mobile Roaming 

(IMR) services are available in your 

country? *

1   



P
e

rc
e

n
ta

g
e

 o
f 

re
s
p

o
n

s
e

s

Based on 35/44

Countries

Based on 14/21

Countries

Based on 27/40

Countries

Based on 35/43

Countries

Based on 27/35

Countries

Based on 145/195

Countries

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

What International Mobile Roaming (IMR) services are available in your country?, 2016

Based on 7/12

Countries
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Based on 19/44

Countries

Based on 6/21

Countries

Based on 7/40

Countries

Based on 17/43

Countries

Based on 14/35

Countries

Based on 67/195

Countries

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

Are IMR services part of the mobile package in your country?, 2016

Based on 4/12

Countries
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http://www.itu.int/icteye#
http://www.itu.int/icteye#
http://www.itu.int/icteye#
http://www.itu.int/icteye#


Based on 9/44

Countries

Based on 4/21

Countries

Based on 5/40

Countries

Based on 17/43

Countries

Based on 12/35

Countries

Based on 49/195

Countries

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

If yes, are they opt-in or opt-out?, 2016
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Based on 2/12

Countries

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye
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Based on 18/44

Countries

Based on 10/21

Countries

Based on 8/40

Countries

Based on 22/43

Countries

Based on 10/35

Countries

Based on 71/195

Countries

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

Is your National Regulatory Authority collecting RETAIL tariff/rates data on IMR for the following services:, 2016

Based on 3/12

Countries
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http://www.itu.int/icteye#
http://www.itu.int/icteye#
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http://www.itu.int/icteye#


Based on 21/44

Countries

Based on 7/21

Countries

Based on 13/40

Countries

Based on 23/43

Countries

Based on 10/35

Countries

Based on 77/195

Countries

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

If yes, is this data publicly available on the website?, 2016
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Based on 3/12

Countries

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye
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Based on 11/44

Countries

Based on 5/21

Countries

Based on 7/40

Countries

Based on 16/43

Countries

Based on 5/35

Countries

Based on 47/195

Countries

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

Is your National Regulatory Authority collecting WHOLESALE tariff/rates data on IMR for the following services:, 2016

Based on 3/12

Countries
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http://www.itu.int/icteye#
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Based on 18/44

Countries

Based on 7/21

Countries

Based on 14/40

Countries

Based on 19/43

Countries

Based on 6/35

Countries

Based on 66/195

Countries

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye

If yes, is this data publicly available on the website?, 2016
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Based on 2/12

Countries

Source: ITU Tariff Policies Database ITU ICT-Eye: http://www.itu.int/icteye
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http://www.itu.int/icteye#
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