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Digital transformation 

Over the past couple of decades, digital transformation has been 
reshaping the ICT sector – and increasingly other sectors too – bringing 

both challenges and opportunities 
Source: ITU 2 



Evolution of regulatory mandates and skills  
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The Five Generations of Regulation 

Source: ITU 4 



Source: ITU 

G5 Regulation: the regulatory wheel  
of fire 
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Changing paths of the ICT regulator, 
regulation and markets 
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itu.int/go/outlook17  

itu.int/go/tracker    

One of the ITU tools to 
fast-tracking the promise 
of the digital economy 

7 



What does the ICT Tracker do? 

The ICT Tracker:  

 pinpoints the changes taking place in the ICT regulatory environment; 

 facilitates benchmarking and the identification of trends in ICT legal and 

regulatory frameworks;  

 helps identify gaps in existing regulatory frameworks, making the case for 

further regulatory reform towards achieving a vibrant and inclusive ICT 

sector; 

 enables users/countries to track progress and identify the major regulatory 

trends driving the ICT sector since 2007; 

 It has also led to the definition of five ‘generations of ICT regulation’. 
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The Tracker does not measure the quality or the 

performance of regulatory frameworks in place, but 

records their existence and features. 



Generation of Regulation in the Americas, 
2007 and 2017 



But… how to move from G3 and 
G4 to the G5 of Regulation? 
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Regulatory incentives toolkit for the 5th 
Generation of ICT regulation 
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Source: ITU 



Regulatory Incentives Toolkit 2 
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Source: ITU 



Regulatory Incentives Toolkit 3 
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Source: ITU 



Other ITU Regulatory Tools for Evidence Based 
Decision Making 
 Knowledge Sharing Platforms and Strategic Dialogues, in particular The Global Symposium for 

Regulators (GSR), our annual flagship event for and with ICT Policy Makers and Regulators and Members to 

network, exchange, learn and collaborate: 

• The GSR Best Practice Guidelines 

• The GSR Discussion Papers (e.g.: GSR-18: AI for Development Series, 5G Challenges and Opportunities) 

 Cutting-edge data, research and publications for evidence-based decision making, including:  

• Global ICT Regulatory Outlook Report, tracking market, regulatory and policy trends in the ICT sector and their 

implications across the sectors and the economy 

• ICT Regulatory Tracker – a unique tool covering 185+ countries for the period 2007-2016, showcasing regulatory 

progress within the same country, amongst regions and worldwide 

• Various Thematic Reports and Portals focusing on the evolution of and role of ICTs on digital transformation 

including on Collaborative Regulatory Frameworks, Affordable Access to Digital Services, the ITU International 

Mobile Roaming Portal, Digital Ecosystem Portal, Quality of Service Portal, etc. 

• ICT Regulation Toolkit, offering an online resource designed to address complex policy and regulatory challenges  

• ICTeye, a unique one-stop shop for telecommunications/ICT regulatory data collection and dissemination resulting 

from the annual Telecommunication/ICT Regulatory Survey and the Tariff Policies Survey 



Infrastructure Development and  
Sharing – ITU Portal 
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All About Infrastructure Sharing 2018 
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Data from the ITU Tariff Policies 



ITU International Mobile Roaming  
(IMR) Portal 
 

This portal is part of the activities of Mr Brahima Sanou, BDT Director’s Initiative  
LET'S ROAM THE WORLD  

17 
www.itu.int/en/ITU-D/Regulatory-Market/Pages/Roaming_info.aspx  

IMR Portal: 
 ITU International Mobile Roaming (IMR) Strategic Guidelines - 2017  NEW! 
 Data collection and analysis on roaming - Research and material 
 ITU Study Groups material - ITU-T International Mobile Roaming (IMR) Cost Analysis Tool and the ITU-T Guide for NRAs on 

International Mobile Roaming Cost analysis - ITU Recommendations 
 International initiatives from Regulatory Associations, regulators and operators, and much more… 

http://www.itu.int/en/ITU-D/Regulatory-Market/Pages/Roaming_info.aspx
http://www.itu.int/en/ITU-D/Regulatory-Market/Pages/Roaming_info.aspx
http://www.itu.int/en/ITU-D/Regulatory-Market/Pages/Roaming_info.aspx
http://www.itu.int/en/ITU-D/Regulatory-Market/Pages/Roaming_info.aspx
http://www.itu.int/en/ITU-D/Regulatory-Market/Pages/Roaming_info.aspx


ITU Digital Ecosystem Portal 
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www.itu.int/en/ITU-D/Regulatory-Market/Pages/Collaborative_Regulation/App_Economy.aspx   

http://www.itu.int/en/ITU-D/Regulatory-Market/Pages/Collaborative_Regulation/App_Economy.aspx
http://www.itu.int/en/ITU-D/Regulatory-Market/Pages/Collaborative_Regulation/App_Economy.aspx
http://www.itu.int/en/ITU-D/Regulatory-Market/Pages/Collaborative_Regulation/App_Economy.aspx
http://www.itu.int/en/ITU-D/Regulatory-Market/Pages/Collaborative_Regulation/App_Economy.aspx
http://www.itu.int/en/ITU-D/Regulatory-Market/Pages/Collaborative_Regulation/App_Economy.aspx


ITU Quality of Service(QoS) Regulation Portal  
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www.itu.int/en/ITU-D/Regulatory-Market/Pages/Quality-of-Service-Regulation.aspx   



www.itu.int/Treg   

http://www.itu.int/Treg


ITU Projects in Figures 

NEW PROJECTS SIGNED IN 

2017 & 2018 

 

23 new projects signed in 2017 

 

More than $10 million increase in 

total budget in 2017 

 

64 ongoing projects as of today 

 

$59 million total budget 

 

OVERALL PROJECT FIGURES 

 

239 projects since 2007 

 

150 beneficiary countries 

 

ITU PROJECTS AROUND THE WORLD 

 

11 new projects signed in 2018 as 

of today 



Projects in the Americas Region  

• More than 40 projects implemented during the last 10 years  

• At present 12 projects are being implemented, such as: 

 

 Pilot project - Electronic Waste Plant with the National University of La Plata, 
Argentina 

 Pilot project for the use of ICTs for emergencies and disasters in the Americas - 
7 countries 

 Monitoring of the Radioelectric Spectrum in Cuba 

 Institutional support to the National Telecommunications Commission 
(CONATEL) for the development of Bottom Up cost models, based on an 
Efficient Operator for the telecommunications market of Paraguay 

 Reform of the General Telecommunication Law of the Dominican Republic 
(INDOTEL) 

 

• About to sign a new project for the use of ICT for emergencies and 
disasters in the Caribbean 

 



Project Implementation Assessment Reports 



 All relevant information and 
documents related to the 
major upcoming events of 
the Development Sector of 
ITU in mobile-friendly format 

 Browsing and searching 
through list of participants 
and contacting them without 
sharing email addresses 

 Access to ITU’s official social 
media accounts including 
integrated photos, videos 
and Tweets 

 All ITU-D Publications, of 
which most are available for 
direct free download 

 The UN Sustainable 
Development Goals (SDGs) www.itu.int/en/ITU-D/Conferences/TDAG/PublishingImages/ITU-

D_Events/ITUD_Events_poster.png 

The ITU-D Events application 

http://www.itu.int/en/ITU-D/Conferences/TDAG/PublishingImages/ITU-D_Events/ITU-D_Events_poster.png
http://www.itu.int/en/ITU-D/Conferences/TDAG/PublishingImages/ITU-D_Events/ITU-D_Events_poster.png
http://www.itu.int/en/ITU-D/Conferences/TDAG/PublishingImages/ITU-D_Events/ITU-D_Events_poster.png
http://www.itu.int/en/ITU-D/Conferences/TDAG/PublishingImages/ITU-D_Events/ITU-D_Events_poster.png
http://www.itu.int/en/ITU-D/Conferences/TDAG/PublishingImages/ITU-D_Events/ITU-D_Events_poster.png
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Thank you! 
 
 

International  
Telecommunication  

Union 

Committed to connecting the world 


