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Scope (1)

1. Analysis of the reality and perspectives associated with the universal service
and with the “universalisation” of access to and use of ECS in ARCTEL countries.

2. Typically, universal service entails:

Guaranteeing provision of a specified minimum set of electronic
communications services (ECS):

« With appropriate levels of quality of service;

« With affordable prices, throughout the national territory;
« Offered to the population in general;

« With adaptation to the needs of citizens with disabilities.

Enabling free calls to a national emergency number from any telephone, with
the possibility of obtaining caller information.

commonly associated with
in some countries.
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Examples of activities related to “universalisation™:

Projects to subsidise electronic communications equipment and services;

Initiatives which aim to promote digital literacy;

Measures which promote the
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2.1 Literature review

The literature review covers aspects related to:

« Implementation of policy and regulatory instruments of universal
service,

- Assessment of the net costs of unﬁf’éérvice;




2.2 NRA questionnaire

» Concept and scope of universal service;
* Providers of the universal service;
- Financing of the universal serv@-. =

* Universal service pricing;




2.3 Case studies

Compile experiences of success (and possibly lack of success) in
implementing the universal service and “universalisation” projects;

May contribute to identifyinﬁé&-- sharing “best practices” and to
identifying solutions for the future; '
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2.4 Statistical and market information

The processing and analysis of statistical and market information (including in
particular legal background) within ARCTEL will allow:

* Greater dissemination of the conditions of market development, facilitating the
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Objectives

1. Formulation of a set of conclusions, recommendations and best practices,
which can be shared in order to:

* Improve the current management of universal service funds;
* Instil  improvements into current universal service regulatory

frameworks. &
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Timetable (1)

Azsociacdo de Reguledores de Comunicecies e Telecomunicaghes da CPLF

December January February
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Timetable (2)

Azsociacdo de Reguledores de Comunicecies e Telecomunicaghes da CPLF

March May
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