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International Conference:

„Regulatory Activity in Electronic Communications Sector“ 

30 September – 1 October 2013
Budva, MONTENEGRO
Organizers:
Agency for Electronic Communications and Postal Services (EKIP) and
International Telecommunication Union (ITU)
The International Conference “Regulatory Activity in Electronic Communications Sector“ will be held again this year, the eleventh time in a row, within the Festival of ICT achievements – Infofest 2013. This year’s conference will be organized by the Agency for Electronic Communications and Postal Services of Montenegro (EKIP) and International Telecommunication Union (ITU).
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We are witnessing a more pronounced trend of convergence in the sector of information and communication technologies. Basically, this convergence can be seen in two aspects. The first is reflected in the ability that conceptually and technologically different networks, like: fixed, mobile, broadcasting, satellite, can support similar types of services. Another aspect of the convergence is the tendency towards integration of various user terminals, telephones, televisions and computers into a single device for all types of services. Thus, in the new environment, in terms of increasing convergence of networks, services and user terminal devices, where the development of platform management offering a great variety of services takes precedence over the provision of basic communications services, a major challenge is how to understand more demanding and discerning users and give them what they want. These trends, however, represent a great challenge for network operators and providers of electronic communications, as well as for regulators and policy makers for development of electronic communication. In order to face these challenges it was decided to focus this year’s Conference on "Protection of the interests of the electronic communication users." 
The Conference will be organized within the jubilee XX Infofest – the Festival of ICT Achievements at the Maestral Hotel at Pržno, in Budva municipality.
The Conference will last for two days and will be organized through three program sessions. 
During the first program session there will be a panel discussion about "Challenges to protect consumers in the ICT ecosystems." The issues to be discussed in the panel will also include: 
· what convergence means for the regulators and users
· critical areas of policy and regulatory framework to protect the user and users themselves in the environment and under the conditions of increasing convergence
· organizational methods and practices used by national regulatory authorities to improve their national laws, rules and regulations relating to the protection of users in an environment of considerable convergence

· recommendations and guidelines to successfully address the challenges of convergence.

Within the second program session, which will be organized under the name "The current regulatory framework in relation to the protection of users”, the representatives of countries from the Region will present their experience  concerning the solutions of the regulatory framework in relation to:

· quality of service parameters,

· safety of communications
· data protection and data confidentiality,
· improving the protection of the rights and interests of users,

· reimbursement rules.
During the third program session "The most important activities in the field of regulation of the electronic communications sector" the experience, results and key conclusions from the recently completed Global Symposium of Regulators will be presented. Also, this session will include the topics related to:

· bringing radio and telecommunications terminal equipment into the market
· efficiency of the regulator in imposing regulatory remedies with a special emphasis on penal policy
· degree of development of the electronic communications sector in the Region,

· GSR 13 Best Practice Guidelines on the evolving roles of both regulation and the regulators in a digital environment

· analysis of relevant markets, and

· other regulatory challenges.
We expect the representatives of regulatory agencies, ministries, operators of electronic communications, as well as representatives and experts of international organizations and institutions in charge of the regulation and development policy of electronic communications to take part in the Conference.  

In addition to the official schedule, the organizers of the Conference will provide social events that will contribute to creation of a more relaxing working environment in order to achieve better effects of communication among participants (a cocktail and a boat trip around the Bay of Kotor for  Conference participants only).
We invite you to take part in the Conference and thus give a contribution to its success and quality. If you decide to participate in the Conference as a panelist or a lecturer, you are requested  to kindly send us the title of the presentation by 3 September 2013, and the presentation itself by 20 September 2013.

We sincerely hope that you will accept our invitation to participate in the Conference and we look forward to our meeting and socializing at Miločer, in a beautiful Mediterranean setting. 
TIME AND VENUE OF THE CONFERENCE
[image: image3.jpg]


The Conference will be held:

· on Monday, 30 September 2013, 09:30 – 17:00 h, and 
· on Tuesday,1 October 2013, 10:00 – 13:30 h.

The venue of the Conference will be the Maestral Hotel, Pržno, Budva.
Pržno is situated in the best part of Budva Bay, and is surrounded by hills of Paštrovići and a beautiful Miločer park. Plenty of trees and other tropical vegetation enrich the air with beautiful fragrance. At Pržno one can feel the atmosphere of an authentic fishing village with traditional ways of fishing. Pržno is a health resort because Miločer park is full of pine trees, and only 20 minutes’ walk through a cedar forest can bring one to the pearl of the Adriatic - the famous resort of Sveti Stefan.
Pržno is connected with Budva by a mini-bus line. During the tourist season, mini-buses run every 15 minutes and otherwise every 30 minutes. The climate is mild and sunny throughout the tourist season from May until the end of October. The average number of sunny days in a year is 240, and the season lasts for 180 days. The sea is dark blue with transparency of 38 to 56 meters. 
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 Pržno: 
Budva: 

  7 km

Tivat airport:    
32 km

Podgorica:

51 km

Podgorica airport:
40 km


Cetinje: 

25 km

Bar 

29 km

Kotor:

31 km

Miločer: 

0.5 km

Sveti Stefan:

   1 km

CONDITIONS FOR PARTICIPATION AND APPLICATION FORM
The Conference will be held within the Festival of ICT achievements - Infofest 2013. In addition to participation in the Conference, all registered participants can attend the program content of the Infofest. More information on Infofest 2013 may be found at  http://www.infofest.com/english/index.htm
Conditions for participation in the Conference and application form can be found in the Appendix to this Invitation letter. 
CONTACT

To contact the Conference organizers you can use the following information:
Agencija za elektronske komunikacije i poštansku djelatnost


Tel: +382 20 406 700


Fax: +382 20 406 702


E-mail: conference@ekip.me 


Address: Bulevar Džordža Vašingtona 56, II sprat, 81000 Podgorica, Montenegro

Contact person: Ms Sandra Jovićević
Related website: http://www.ekip.me/eng/Infofesteng/index.php
or

International Telecommunication Union  
Tel.: +41 22 730 6065 

Fax : +41 22 730 6453

E-mail : EURregion@itu.int
Address : Place des Nations, 1211 Geneve 20, Switzerland
Contact person : Mr Jaroslaw Ponder 

Related Website: http://www.itu.int/en/ITU-D/Regional-Presence/Europe/ 
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