% mCitizen 20

\\"mCitizen as a digital assistant
of every citizen

Katarzyna Ziolkowska, PhD

2 d4= Ministry of Digital Affairs
MBS Republic of Poland




We started in 2017
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ID card for

Members of
Parliament
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Insurance
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& What is a new
.

mCitizen 2.0

$# mcitizen 20

mCitizen 2.0 is:

».a new version of the already well-known
mCitizen app,

« .moving away from the digital wallet concept
for documents for the citizen's assistant

 ensuring compliance with the elDAS 2 in progress
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A milestone in the current development of mCitizen 2.0 was
the entry into force of the law on mCitizen

midentity Card, the new identity
document - ability to verify identity when
dealing with official and other matters

Electronic identification means
integrated with national node

Partner for municipalities
in the area of issuing their own
documents in the mCitizen application

Document wallet and
services for the citizen
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 Documents evidencing the right to
practice a medical profession

« Temporary driving licence
«  Withholding a PESEL number
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« Peer-to-peer authentication (storage,
presentation and transmission for
verification of mobile documents)

*  Downloading user data from public
records and systems directly to the
user's device

*  Transferring data under the user's
control to verified entities (public and
private)

» . Enabling private entities to provide
services in the application

* New electronic identification means -
mCitizen profile
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mCitizen 2.0
already has certain
features of the EU
Wallet
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Working
to develop
mCitizen 2.0

## mcCitizen 20

We consult

We explore
We respond
to proposals We collect
# mcitizen 20 QR
We study
social media We work
audiences agilely

We develop




350 hours of interviews

120 prototype recommendations
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Services
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Active users of mldentity cards

Numbers of users miD-in app A
3'2 M m m
—  millions
\ N midentity cards
e issued
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