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Connectivity during the pandemic

59% — users declared increase of instant
messaging

®

2 7% — users declared increase of video
conferencing

©

4 h — time online before the pandemic

5 h — time online during the pandemic

Y
)

Source: UKE
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UKE — market regulator

Our mission is to provide
citizens with access to modern
telecommunications and
postal services

The President of the Office of
Electronic Communications is

’(clf\\l;'lb‘n)dependent regulator | 8 ) - The priority is to protect the

interests of consumers

Analysis, regulation and S
control of the

telecommunications and

postal markets

Management of frequency
resources and phone
numbering

Source: UKE
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| click sensibly — educational campaign

4 — 6 grade

Source: UKE
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| click sensibly
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We are talking about:

3

passwords

5

addiction
to the phone

5%

don’t trust

everyone

bk

hate speech

Source: UKE
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Promotional materials
v
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Source: UKE
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New campaign - #keepCTRL

since
December
2019

part of the
‘Click
sensibly’

#keepCTRL

lectures
for
parents

Source: UKE
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4571
students

pilot classes
since

September
2019

U<E
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Main topics

sexting

: atostreamin
and sextortion P &

hate and hate speech

: FOMO, MOMO,
online challenges FOJI, JOMO

Source: UKE
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Educational videos



https://www.youtube.com/watch?v=5vRGo3cU46o
https://www.youtube.com/watch?v=jWZuTQDhEV0
https://www.youtube.com/watch?v=qFluXykIrgo
https://www.youtube.com/watch?v=P1-RbiMpHTc

Promotional materials
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Sekstortion
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Activities aimed at parents and teachers

Publications on
Speeches at conferences cik.uke.gov.pl

As speakers, we take part in = == The consumer website of UKE

conferences and workshops — N regularly publihes articles on

for teachers and educators B ==t S & a7 :_ ' phenomena appearing on the
. : Internet

Source: UKE



Office of Electronic Communications I l(E
Department of Consumer Policy

Are you aware?

7

sexting &
sextortion

1

Internet
adiction
disorder

9

parental
control

a4

FOMO,
MOMO,
FOJI, JOMO

6

patostreaming

2

online
challenges

3

PEGI
classification

8

hate & hate
speach

5

gaming
disorder

Source: UKE
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UKE’s planned activities

For teachers and

educators

Conferences for teachers and
educators will be organized,
during which we will talk
about threats and trends in
the digital world.

The formal education system
is not able to fully secure the
area of digital education and
usually reacts late to the
needs of the labor market.

Source: UKE

In 2021, we will start work on
a course on the safety of
children and young people
online (complementary to
the campaign / click sensibly)
—in a version for students in
classes 1-3, 4-6, 7-8 of
primary schools.

Department of Consumer Policy

U<E

Cybersecurity strategies

The activities of UKE will be
complementary to the
activities in the field of
implementing the tasks of
development of educational
and information activities by
raising public awareness of
threats arising from the area
of cybersecurity in the
Cybersecurity Strategy of the
Republic of Poland for 2019-
2024



Consumer Information Center

zona | cikuke.gov.pl/er
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Consumer survey of
children and parents |
2019
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