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in ECA



"“To steer actions towards transformational change, it is important to empower people in three ways: by 

enhancing equity, by pursuing innovation and by instilling a sense of stewardship of nature." UNDP HDR 2020





• Majority of countries have enacted  working & studying remotely, requiring 

fast adaptation to digital tools.

⚬ 84% of employers are set to rapidly digitalize working processes,

including a significant expansion of remote work with the potential to 

move 44% of their workforce to operate remotely. (WEF, 2020).

• Existing inequalities have been exacerbated due to the pandemic.

⚬ Automation, in tandem with the COVID-19 recession, is 

-

2020)

⚬ There is a difference in opportunities, tools and mechanisms 

available within and between countries.

⚬ Women participate less in the labor market, are less 

represented in STEM fields and in least developed countries., 

the gender divide in access to internet is 39%..

Digital Skills and Access

Source: WEF,  Future of Jobs Report 2020



• The International Monetary Fund 

has found that 180 million 

predominantly "female" jobs have 

a 70 percent or higher probability 

of automation; which will require 

new skills in work and working 

arrangements.

• Due to the socialist past in ECA, 

women are well represented (above 

EU average) in tertiary education, 

women are under-represented in 

the STEM job market. 

Women and Digital Skills



Meeting Needs
In the short term, we are supporting skill development to 

better match demands in the market, as well as enable digital 

skill development for the government & vulnerable groups:

In Serbia, the IT retraining programs have encompassed at least 

250 hours of training in a specific programming language, of over 

1300 trainees. The employment rate was 34.7% more than 12 

months after the program ended, with no gender difference.

In Armenia a web platform is promoting and facilitating job 

opportunities. Incubation support (mentorship and financial) was 

given to startup ideas, and UNDP/Kolba Lab's newly launched 

-building opportunities for 

alternative jobs.



Meeting Needs
In the short term, we are supporting skill development to 

better match demands in the market, as well as enable digital 

skill development for the government & vulnerable groups:

In Kazakhstan, UNDP provided business continuity for the 

government during the pandemic by supporting telecommuting 

arrangements. 

The pandemic accelerated digitalization of public services and 

highlighted the limited digital literacy in Kazakhstan. UNDP 

arranged for 450 volunteers to increase digital literacy of users of 

public services and decrease the workload of one-stop shops 

during the next 6 months.

In Turkey, the programme to support refugees, tested and rolled 

out a hybrid model of online and offline learning.

In N. Macedonia, we are developing a multi-stakeholder skills 

development platform to support the digital transformation of 

construction, energy, agriculture and textile industry.



Medium-term: Ecosystem Support

Through a diversity of platforms, UNDP is supporting 

diverse actors to enhance their digital capabilities and 

challenge existing norms and value-systems:

The STEM4ALL platform uses knowledge and advocacy 

to advance gender equality in the workplace in the men-

dominated growth industry sectors of science, technology, 

engineering, and mathematics (STEM) across Europe and 

Central Asia. 

An enabling ecosystem strengthened through coordinated, 

diverse networks can help build more inclusive, innovative 

and productive businesses in key STEM sectors.



Medium-term: Ecosystem Support



Key Principles

Inclusion & Equity

Focus on inclusive connectivity, n & digital literacy

that are human-centered and can lead to transformative 

outcomes.

Innovation

Provide support to governments for 

'whole of society' digital 

transformation & continuous 

experimentation on leveraging 

cutting edge technologies.

Partnerships 

Grow partnerships between the 

public sector, private sector, non-

governmental organizations and 

international organizations to create 

more equitable access and 

distribution of opportunities.
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