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“It is essential to discuss openly the 
risks that exist for children and young 
people online, to teach them how to 
recognise risk, and prevent or deal 
with harms should they materialise
without unduly frightening or 
exaggerating the dangers.”
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The aim

Child Online Protection 

To raise awareness of the 
scope of the challenge and 
provide a resource that 
will help [parents, carers 
and educators] to 
effectively support young 
people’s interaction with 
the online world
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Children and young people in a connected world
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Children with vulnerabilities
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Some children and young people with disabilities may face 
difficulties in using, or even exclusion from online 
environments due to inaccessible design…or the need for 
appropriate support.

Some parents of children and young people with disabilities 
may be overprotective because of their lack of knowledge on 
how to best guide their child’s use of the internet or protect 
them from bullying or harassment



New and emerging risks and challenges

1.Internet of things

2.Connected toys and robotics

3.Online gaming

4.Voice activated technology

Child Online Protection 



Child Online Protection 

Understanding risk and harms



text

The role of parents, carers 

and guardians
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1.Importance of discussion and 

dialogue

2.Don’t overreact

3.Encourage critical thinking

4.Agree rules and boundaries

5.Set the right example
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Guidelines – key areas of 

consideration
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1.Specific suggestions

2.Practical guidance

3.Things to do
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The role of educators / guidelines for educators
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Storybook: under 9 year olds
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Workbook: 9-12 year olds
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Teacher’s guide
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Social media campaign 13-18 year olds
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6 languages – more to follow…
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www.itu.int/cop

Together we will

protect and 

empower children

www.itu-cop-guidelines.com karl.hopwood@eun.org
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