
NAVIGATING THE ITU ACADEMY
Capacity and Digital Skills Development Division

Hcbmail@itu.int



Explanation of what the ITU Academy is

“ITU Academy is the main online gateway to ITU’s capacity 
development activities. It brings together under one umbrella 
a wide range of training activities and knowledge resources in 
the field of information and communication technologies (ICTs) 

and digital development.”



How to create an account and login?

How to create an account and login? https://academy.itu.int/

• As a visitor, you can create a student account at any time. 
• Being a student in the ITU Academy website will allow you to enroll in the different available courses.
• To create a new account, click on the ‘Create account’ button on the top menu bar, which will redirect you to a form.

• After filling all the information, click on the ‘Create new account’ button at the bottom of the form. You will shortly 
receive a new email with further instructions.

• This email will contain a one-time use link that you can use to login into the ITU Academy website. Click on it (or copy 
and paste it into the navigation bar on your browser), and you will be redirected to another form, in which you can 
choose the desired password. 

https://academy.itu.int/


How to select a course and access the learning platform

• Login with your new username and password
• Navigate to the main menu, where it says Training courses, select Full catalogue and then browse the available 

courses

• Once you locate the course that you are interested in, simply press on the button “Pay and Enrol” if the course is for 
free, you will not be charged and you will not need to place any payment details



How to select a course and access the e-learning platform

• To locate the course that you have enrolled yourself in, ensure that you are logged in and then click on the tab that 
says User and the on My Courses

• You will be then navigated to the e-learning platform and your courses Dashboard
• If your course has not started yet, it will be located in the Future Courses.



How to select a course and access the e-learning platform?

• You will be then navigated to the e-learning platform



or inclusive digital communication



• For any queries, please email us at Hcbmail@itu.int

Who to contact if I need assistance


