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AIRFRANCE..I BNPPARIBAS SIEME s 

TQOC:o 

Capgemmi THALES 

9 

9 

, a solution by Delta Process 

Delta Process : French company founded in 1993 and 

specialized in secured accessibility solutions 

In 2006, some major European companies reached Delta Process 

to develop a solution answering 4 fundamental needs : 

2020 : 120 employees 

• A solution for all deaf and 

hard of hearing people 

• Instant availability 

• Security 

• Sustainability 

1993 - Saint-Maur-des-Fossés (94) 

2013 - Les Bouchoux (39) 
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TQOC:o 

- a comprehensive solution 

Sign Language Video Interpretation Live Speech Transcription 

French and English 

✓ Boost performance 

✓ Optimize teamwork and communication 

✓ Offer new carrier opportunities 
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Meetings phonecalls Interviews 

… for all contexts 

Trainings Conference calls Video conferences 

2 POSSIBILITIES : • Reservation : for scheduled communications 

• Instant Access : for immediate communications 

Immediate availability guaranteed with at least 95% of the calls 

answered in less than 30 seconds. 
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A Unique and Sustainable Model for a Win-Win Solution 

Based on an annual access fee per user : 

The employer : 

Improved cost 

control with only 

one payment 

whatever the level 

of utilisation 

The user : 

Unlimited access 

which guarantees 

total autonomy, talent 

development and 

collective 

performance 

Long term vision : 

We hire and train new 

operators to meet users’ 

needs, and continue 

investing in R&D to meet 

technical evolutions of 

telecommunications 
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International Opportunities 

Promote our technology to foreign public 

entities who already have experts but need a 

system dedicated to the professional 

environment 



 
 

Contacts 

JULIEN MONNET PHILIP ALLAIN 
Director of Tadeo International development 

julien.monnet@tadeo.fr philip.allain@tadeo.fr 

mailto:philip.allain@tadeo.fr
mailto:julien.monnet@tadeo.fr
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