
Helping people find devices that best suit their needs and promoting mobile 
accessibility on national level. 
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The Mobile & Wireless Forum (MWF) is the international association of 
telecommunications equipment manufacturers. In 2008 already, our member 
companies recognised that more needed to be done to inform consumers about the 
accessibility of devices and so the GARI database was created. GARI’s mission is to 
provide information on the accessibility features in mobile phones and to help 
consumers find devices that have features that can best help them in their individual 
situations. 
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Today, GARI – or in its full name the Global Accessibility Reporting Initiative – is an 
online database where you can find information on the accessibility features in over 
1,500 devices including mobile phones, tablets, Smart TVs and Wearables. You’ll also 
find information on accessibility apps that work on these devices. The database is 
freely accessible online, available in 18 languages and is used by governments, user 
organisations, telecom providers and many other stakeholders around the world. 
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In the GARI database, you find information on 121 accessibility features in mobile 
phones, 67 accessibility features in tablets, 61 accessibility features in Smart TVs and 
52 accessibility features in Wearables.
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GARI registers over 650,000 page views per month, is used by 9 governments around 
the world and 40+ organisations. 25 companies participate in GARI and the database 
and website are available in 18+ languages. 
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Consumers:
A comprehensive searchable database of accessible devices in multiple 
languages.
A central source of information for accessibility features in mainstream 
devices.

Governments:
A set of accessibility features that is far more extensive than any country’s 
existing requirements.
A tool that can help fulfil obligations under the UN Convention on Rights for 
Persons with Disabilities (UNCRPD). 
A database to demonstrate product compliance with national regulations.
An easy to use gateway to provide consumers with information regarding the 
accessibility features of devices available in-country. 
A tool to encourage greater awareness of accessibility within industry as well 
as amongst the public. 

Telecom providers and device retailers:
An overview of the accessibility features in devices allowing retail and help-
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desk operators to easily assist customers.

How can you use GARI?
• link to GARI
• subscribe to the GARI data feed 
• offer information about accessible devices available in-country to your 

constituencies
• use GARI for training 
• use GARI for product selection
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The Mexican regulator IFT has created their own catalogue of accessible devices 
available in Mexico using the GARI data. Link: 
http://movilesaccesibles.ift.org.mx/catalogo_desktop/app/web/busqueda.php

8



9



An overview of governments and organisations actively using and link to GARI can be 
found here: http://www.gari.info/government.cfm
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In 2019, the MWF will carry out the 5th GARI feature review, inviting accessibility 
stakeholders from all over the world to give feedback on the features currently listed 
in GARI. 

11



12



The feature “emergency services and location” is a good example for a feature that 
was proposed by stakeholders in the last feature review, integrated in the database, 
and since then is found in more and more devices. 
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The GARI Annual Report 2018 is available online: 
http://www.mwfai.org/docs/eng/MWF%5FGARI%5F2018AnnualReport%2Epdf 
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www.gari.info

Please contact us if you would like to have a copy of the GARI Annual Report and/or 
participate in the feature review. 
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