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Promoting mobile accessibility

Mobile & Wireless
Forum

Helping people find devices that best suit their needs and promoting mobile
accessibility on national level.



Welcome to the Mobile & Wireless Forum
We are an international association of companies with an
interest in mobile and wireless communications including 20

the evolution to 5G and the Internet of Things.
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The Mobile & Wireless Forum (MWF) is the international association of
telecommunications equipment manufacturers. In 2008 already, our member
companies recognised that more needed to be done to inform consumers about the
accessibility of devices and so the GARI database was created. GARI’s mission is to
provide information on the accessibility features in mobile phones and to help
consumers find devices that have features that can best help them in their individual
situations.
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Find Accessible Devices & Apps Learn about Mobile Accessibility

We help consumers to find a device with the accessibility features that work best for them

What do you want to find?
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Today, GARI — or in its full name the Global Accessibility Reporting Initiative —is an
online database where you can find information on the accessibility features in over
1,500 devices including mobile phones, tablets, Smart TVs and Wearables. You’ll also
find information on accessibility apps that work on these devices. The database is
freely accessible online, available in 18 languages and is used by governments, user
organisations, telecom providers and many other stakeholders around the world.
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In the GARI database, you find information on 121 accessibility features in mobile
phones, 67 accessibility features in tablets, 61 accessibility features in Smart TVs and
52 accessibility features in Wearables.



GARI’s reach:

GARI registers over 650,000 page views per month, is used by 9 governments around
the world and 40+ organisations. 25 companies participate in GARI and the database
and website are available in 18+ languages.



Who is using GARI?

« Consumers

* Governments AsialAfrical
Middle East
19%

» Telecom providers
and device retailers

* User organisations,

occupational
therapists,
universities.....
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Consumers:
A comprehensive searchable database of accessible devices in multiple
languages.
A central source of information for accessibility features in mainstream
devices.
Governments:

A set of accessibility features that is far more extensive than any country’s
existing requirements.

A tool that can help fulfil obligations under the UN Convention on Rights for
Persons with Disabilities (UNCRPD).

A database to demonstrate product compliance with national regulations.
An easy to use gateway to provide consumers with information regarding the
accessibility features of devices available in-country.

A tool to encourage greater awareness of accessibility within industry as well
as amongst the public.

Telecom providers and device retailers:
An overview of the accessibility features in devices allowing retail and help-



desk operators to easily assist customers.

How can you use GARI?

link to GARI

subscribe to the GARI data feed

offer information about accessible devices available in-country to your
constituencies

use GARI for training

use GARI for product selection
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The Mexican regulator IFT has created their own catalogue of accessible devices

available in Mexico using the GARI data. Link:
http://movilesaccesibles.ift.org.mx/catalogo_desktop/app/web/busqueda.php



Regulations & compliance
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Examples of GARI in use

Government

Brazil: Agéncia Nacional de Telecomunicagoes (Anatel)
http://www.anatel.gov.br/consumidor/index.php?option=com_content&view=article&id=13&Itemid=350

Belgium: Belgian Institute for Postal services and Telecommunications (BIPT)
http://www.bipt.be/en/consumers/faq/157-where-can-i-find-equipment-appropriate-for-persons-with-disabilities

Denmark: Danish Energy Agency
https://ens.dk/ansvarsomraader/telefoni/rettigheder-paa-teleomraadet => Click on “Forbrugere med szerlige behov”

Finland: Finnish communications regulatory authority (FICORA)
https://www.viestintavirasto.fi/en/internettelephone/purchasingatelephoneandbroadbandsubscription.html

France: Autorité de Régulation des Communications Electroniques et des Postes (ARCEP)
http://www.arcep.fr/?id=9607

Mexico: Instituto Federal de Telecomunicaciones (IFT)
http://movilesaccesibles.ift.org.mx/catalogo_desktop/app/web/busqueda.php

Portugal: Autoridade Nacional de Comunicagoes (ANACOM)
http://www.anacom.pt/render.jsp?contentld=1142009#.Vh6gWaJhrwQ

Romania: National Authority for Management and Regulation in Communications (ANCOM)
http://www.ancom.org.ro/en/baza-de-date-telefoane-persoane-dizabilitati_5252

United States: Federal Communications Commission (FCC) Accessibility Clearinghouse
http://ach.fcc.gov/products-and-services

United States: Partnership on Employment & Accessible Technology (PEAT)
http://www.peatworks.org/content/accessibility-and-employment-what-people-disabilities-need-know

An overview of governments and organisations actively using and link to GARI can be
found here: http://www.gari.info/government.cfm
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In 2019, the MWEF will carry out the 5th GARI feature review, inviting accessibility
stakeholders from all over the world to give feedback on the features currently listed
in GARI.
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Uptake of Features
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The feature “emergency services and location” is a good example for a feature that
was proposed by stakeholders in the last feature review, integrated in the database,

and since then is found in more and more devices.



Over 100 accessibility
features - how to know
where to look first?

Following onto this clearly expressed need for more

information and education on accessibility features
both among the users who need these features as well as
among the people who support and work with them

we tried to simplify the information on accessibility
features in mobile devices by creating a GARI Feature
Guide', explaining in a succinct way what kind of features
exist in today’s devices and what situation they might be
helpful in, as well as a table with GARI Accessibility

Features at a Glance.”

P/ www_ o i org/docs eng/ MWF %5
P/ www oo i org/docs eng/ MWEF %5

ARI%SF FeatureGuide2%2Epd(
ARI%SF Features At Glance®2Epdf
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The GARI Annual Report 2018 is available online:
http://www.mwfai.org/docs/eng/MWF%5FGARI%5F2018AnnualReport%2Epdf
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What GARI offers

A set of accessibility features more extensive than any
country’s existing requirements.

A tool that helps fulfil obligations under the UN
Convention on Rights for Persons with Disabilities
(UNCRPD).

An easy to use gateway for consumers on the
accessibility features of devices available in-country.

One central reporting tool for accessibility features in
devices, accepted by a number of regulatory authorities
around the world.
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Helping people find devices that best suit their needs

©

ANNIVERS ARY

Annual Report

Thank you = =% _‘ 2018

Michael Milligan, MWF
Secretary General

michael.milligan@mwfai.org

Sabine Lobnig, Deputy
Director Communications &
Regulations

sabine.lobnig@mwfai.org

www.gari.info

Please contact us if you would like to have a copy of the GARI Annual Report and/or
participate in the feature review.
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