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Background

The Mobile & Wireless Forum (MWF) established the Global Accessibility Reporting Initiative
(GARI) project in 2008 to provide information on the accessibility features within mobile phones
and to help consumers identify devices that supported those features. The GARI site
(www.gari.info) features an evolving searchable database that currently has information on more
than 120 accessible features in over 1,500 devices including mobile phones, tablets, accessibility
related mobile applications, Smart TVs and Wearables. The database is available in 18 languages
and is currently being actively used by governments, regulators, civil society, universities and
industry bodies in 26 countries.

GARI’s mission is to inform consumers about existing accessibility solutions in the market today
and help them identify devices with features that best meet their individual needs. This includes
mobile phones with built-in screen readers, ‘simple access’ for persons who find the user interface
overwhelming, Wearables with haptic feedback, Smart TVs that allow voice recognition for
accessing features, or mobile apps that have been developed specifically to help overcome a
barrier in daily life like finding accessible locations.

Countries who have signed the UN Convention on Rights for Persons with Disabilities have
committed to “enable persons with disabilities to live independently and participate fully in all
aspects of life. [...] States Parties shall also take appropriate measures: [...] to promote access for
persons with disabilities to new information and communications technologies and systems,
including the Internet.” (UNCRPD, Article 9,
http://www.un.org/disabilities/convention/conventionfull.shtml)

Over the last decade, mobile telecommunication devices have become a popular means of
accessing ICT services and the proliferation of mobile phone use and the panoply of features that
modern devices can offer, make it possible for mobile telecommunications devices to become the
gateway to a more accessible society for everyone.
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While many devices today include a variety of accessibility features, a majority of users and in
particular those who would benefit most from these features including persons with disabilities
and older users, very often do not know about it. The need for better information

on available solutions as well as education of users and digital capacity building is a recurring
theme and reconfirms that having one central source of information on accessible devices is very
much needed.

The GARI database intends to fill this gap. We work with governments and regulatory authorities
around the world, providing them with a comprehensive overview of accessibility features
available in today’s devices and offer them a platform where their citizens can learn about existing
solutions and select a device best suited to their needs.

Proposal

The Mobile & Wireless Forum (MWF) offers governments and organisations around the world the
use of the GARI database, in order to inform their citizens and constituencies about the wide
range of existing accessibility features in today’s ICT devices and help them find and select a
device that best suits their individual needs.

Interested parties can link or reference GARI from their website or include the GARI search
interface into their website via iFrame. The MWF also makes the GARI dataset available for
organizations wishing to feature GARI within their own websites and in their own design. The
dataset is available as an XML file that is updated on a daily basis. The dataset is licensed under a
Creative Commons License?, and is available to governments free of charge.

Several governments and regulatory authorities have chosen this way, including the Mexican
Instituto Federal de Telecomunicaciones (IFT)?:

1 See http://www.gari.info/download-gari-db.cfm for more information and the terms of the Creative Commons
License.

2 http://movilesaccesibles.ift.org.mx/catalogo desktop/app/web/busqueda.php

1 R 3 e 4;"’:.".‘... 5 B B Rt B8 Mo 9 e “ﬁ.:_ Copmenr N 3R, CARnR N CEl CE CE=a CE CEae
HAEEEG e GadaREaEOE
10 e T N 1 - | Bt "ﬂ S o
dHREEEHEEHA > HEREAERBAREE

1



https://www.itu.int/en/
http://www.gari.info/download-gari-db.cfm
http://movilesaccesibles.ift.org.mx/catalogo_desktop/app/web/busqueda.php

International Telecommunication Union International Telecommunication Union

L]
Catalogo de dispositivos moviles accesibles O lft

INSTITUTO FEDERAL DE
TELECOMUNICACIONES

Moéviles
seleccionados

3)Para ver caracteristicas da clic

Sel i " " h I en "ver caracteristicas"y si
élecciona primeroiing para 3 EHRCOLIa quieres quitar un elemento da

1)Selecciona un tipo de discapacidad. clic en el tache rojo sobre cada

equipo.
I:l Motriz I:l Auditiva
I:l Visual D Cognitiva BORRAR SELE

2)Selecciona de uno a tres equipos.

Busqueda simple

s

VER CARACTERISTICAS

Contéctanos Redes Sociales & App

atencion@ift.org.mx £ Oficinas México: 55 5015 4000 o o 0 @ o oe

Obikiis oo Mo Sin costo: 01800 2000 120

Insurgentes Sur #1143, Col. Nochebuena,
Delegacién Benito Juérez, México, D.F.
03720

Also the US Federal Communications Commission (FCC) has been using the GARI data on its
Clearinghouse website3:

e

Accessibility Clearinghouse

HOME  RESOURCESBYDISABILITY  PRODUCTS & SERVICES  TECHNOLOGIES  RELATEDINFO  FOR DEVELOPERS

BROWSE BY:

Mobile Devices

® Blind or Visually Impaired
‘Search by manufacturer, brand, or model: . API
Q

® Cognitive Disabilities

® Hearing, Language and Speech Disabilities
Showing 1 to 100 of 352

Display: 100 per page & 3[4

® Mobility and Physical Disabilities
® Physical features
® Manufacturer

® Region

DATA SOURCE o AP

Global Accessibiity Reporting iniiative (GAR)

Provided by:
Mobie Manufacturers Forum (MMF)

Last :
20141010

Samsung SM-GBSO0A (Galaxy Alpha) ~ Samsung SM-GB70A (Galaxy S5 Samsung SM-N90OT (Galaxy Note3)
Active)

As can be seen from the two examples above, using the GARI XML feed offers the ability to
customise the presentation to fit national needs.

The MWEF is happy work with interested parties to identify the best way to implement and use the
GARI database in their country and also provide additional support, such as guidance on how to
promote mobile accessibility in general and the implementation of GARI in particular on a national
level.

The links to many of the organisations already using GARI can be found on the “examples of GARI
in use” page: http://gari.info/examples-of-gari-in-use.cfm

3 https://ach.fcc.gov/products-and-services/mobile-devices/region-na/all-manufacturer/all-blind-features/all-cognitive-
features/all-hearing-features/all-mobility-features/all-physical-features/page-2-of-4/show-100/
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Every year, the MWF publishes a report on the progress of the GARI project, summarizing
background, development, use statistics, trends and new features:

Helping people find devices that best suit their needs

©

ANNIVERSARY

Annual Report

2018

2

The report can be downloaded from: http://www.mwfai.org/docs/eng/MWF GARI 2018AnnualReport.pdf
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In 2018, the MWF also developed a Feature Guide and a handy overview of all features at a
glance:

GARI
ARl Feature
et Guide

Which features
can help you
better see,
hear, Speak’ Accessibility features are designed
understand or to support you to better fulfill
use the device? the actions you want to carry out.

While many features can help in
different situations, there are also
specific features that can help you
better see, hear, speak, understand,
or just operate the device.

The feature guide can be downloaded from: http://www.mwfai.org/docs/eng/MWF GARI FeatureGuide2.pdf
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The features-at-a-glance table can be downloaded from:
http://www.mwfai.org/docs/eng/MWF_GARI_FeaturesAtaGlance.pdf

GARl is currently offered in 18 languages and the MWF is happy to work with governments and
regulators to further expand the range of languages the database is available in.

We invite ITU members to use GARI as one of the tools to promote mobile accessibility in their
countries and fulfil their obligations under Article 9 of the UNCRPD. The MWF would be pleased to
assist any member country interested in learning more or in learning how to implement GARI
within their own websites. If you have any questions, please do not hesitate to contact

Michael Milligan at michael.milligan@mwfai.org or Sabine Lobnig at sabine.lobnig@mwfai.org.

nﬁ-
e @ CEC o DE——ll LEs el e ‘l-—v( o= C0EE, | nEEE
SUSTANABLE
EVELOPMENT
Sears ) | 8] &) s



https://www.itu.int/en/
http://www.mwfai.org/docs/eng/MWF_GARI_FeaturesAtaGlance.pdf
mailto:michael.milligan@mwfai.org
mailto:sabine.lobnig@mwfai.org

