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alladin-IT develops software, consults and supports
its clients since 2005

Experts for internet and network quality monitoring
since 2011

No.1 system provider for NRAs in Europe with
,Nettest”

Developer of the BEREC NN Reference System
2018-2019
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The leading-edge

= End-to-end Monitoring
From standard end-user devices to IXP

= All prevailing technologies
Covers fixed-line, WiFi and mobile

= Real user experience
Tests of popular services

= Holistic picture
Generate national ICT transparency

End-to-end
Monitoring

Real user
experience

All prevailing
technologies

Holistic
picture




End-to-end monitoring

@ttest enables NRAs to:

* Monitor mobile & browser
crowd-sourced

for fixed-line & WiFi

\\network performance

* Provide end-users HW-probes

e Comparable results by using one
test methodology for all clients

* Know actual user experience &

Client-sphere
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One system for all prevailing technologies
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Real user experience

The Nettest system is
continuouslyenhanced
by social media,

video streaming,
connectivity status &
network diagnosis
testing.

“Future testing has to

become more people-
oriented and to cover
popular services”

QoS Settings

Voice over IP

Voice over IP (VoIP) is a technology for the delivery of
voice communication over IP based networks

Traceroute
Traceroute shows the route across IP based networks

MENT-KIT

Video Streaming
The Dash test analyzes the video streaming
performance of the network connection.

Facebook Messenger

Tests the of the Facebook

endpoints, by resolving their IPs and trying to connect
to them.

Network Diagnosis

The NDT test provides plenty of tests to analyze
network configuration and performance, with the aim of
identifying potential issues in the network.

Telegram Messenger

Tests the y of the Telegram

endpoints, by resolving their IPs and trying to connect
to them.

Connectivity Status
Tests reachability of multiple websites and detects error
causes, if they are not reachable.

Whatsapp Messenger

Tests the y of the pp g
endpoints, by resolving their IPs and trying to connect
to them.
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Get the holistic picture
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= Coverage?2

Alser Str. 0
towards Feldgasse

A RECENTRE

See different points
and operators

Automated navigation
to points
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= Coverage 2

See new status after
measurment

= alladin’s “Coverage Check App” for professional management of official coverage obligations checks

= Saves money & time and minimizes usage errors. “All-in-one” integration App approach.

Combine crowd-sourced, fixed-line and coverage checks results.
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Nettest & the BEREC NN Reference System

alladin’s Nettest is the basis of the BEREC NN Reference System

= The project has just started this September

= Project owner is the BEREC office, Mr. Savvas Andreadis

= Updates from existing Nettest versions to the BEREC standard are available in 2019

= NRAs choosing alladin as implementation partner today, will get the full BEREC
version in 2019

For more information see our project website: https://net-neutrality.tools



https://net-neutrality.tools/

Key facts Nettest

The first and only independent, crowd-sourced, open-source & open-data-based solution.
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For performance, quality, experience and = Measuring points can be configured flexible and
Net Neutrality monitoring individually
Tests more than 150+ parameters = Available on dedicated hardware boxes (ANT-box)

For fixed-line, WiFi and mobile Tests video & audio streaming experience

Available for Android, iOS, browsers & desktop = Managementinterface, statisticsand reporting tool

Measure everything, everywhere and anytime
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Nettest's mo

bile look and feel
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WLAN -65 dBm
CPU  20.6% IPv4
RAM  952% 1Pv6 X
Traffic in « Traffic out
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Startthe test
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WLAN -61 dBm
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21 30 17

Ping (ms)  Download (Mbps)  Upload (Mbps)
Show detailed Results

See performance
results
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= Measurement result

RESULT Qo0s DETAILS LOCATION
]
Device Ir;ormation
Platform Android
Platform Version 6.0.1(19)
Model MotoG3
Model Moto G (3rd Gen)
WiFi Link Speed 0.057 Mbps
Test Time 2017-12-07T14:27:11.738
+01:00
Timezone UTC+1h
Internal IP site_local_ipv4
T

Speed Parameter

Upload Speed 17 Mbps

More details of
your test
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= Measurement result @
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RESULT Qos DETAILS LOCATION

Google

N 48°12.918' E 16°20.653"
(Network, +/- 20 m, alt: 238 m)

Find your result
on the map

# Available on the . GETITON
@& AppStore P Google Play

:O Map
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Look at all
national results

Jun 20,2017 6:11:08 PM

Moasurement

Download +/ 45Mbps
Upload +/ 31Mbps

Ping 33ms
Signal (46) -98 dBm
Network

Connection 4G (LTE)
Mobile Network 23208

Roaming National

Map view of
result details
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Nettest @ANT Box: plug & play

1. Connect box
to LAN cable

2. Connect LAN
cable to
network

’/‘W /

3. Connect box
to power
adapter

Red light:
Power On

Yellow Light flashing:
Box is active
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ANT Box: reports and statistics

alladin =

My Results

m——w——r** Nettest Result
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ettest Measurement Report in Detail

17.7.2018, 16:38:04
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Provider Information

Country of AS.

Extomal P
External IP Anonymized
Hostname 21218614319 salic upbu
® Network Mame LGI-UPC farmely known as UPC Broadband Holding
BV, AT
Device Information
Fiatform Linux
Plaiform Varsion
Mode
st Time
Timezene
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Contact Details
Johannes Lusak, COO

alladin-IT GmbH
Austria

+43 189057 39
office@alladin.at
https://alladin.at
https://nettest.alladin.at
https://net-neutrality.tools
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