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Distinguished guests,
Ladies and gentlemen
Good morning, Dobro Jutro, 
· It is a great honour to be with you today on the occasion of this Regional Conference “The Role of ICTs in the Development of Inclusive Society for Persons with Disabilities” 
· This conference is co-organized by International Telecommunication Union within the framework of the Regional Initiative for Europe on Ensuring access to telecommunications/ICTs, in particular for persons with disabilities. 
· On behalf of International Telecommunication Union, please let me thank our distinguished partners, ProForma, Serbian Chamber of Commerce, Ministry of Trade, Turism and Telecommunication as well as Ministry for Culture and Information for great cooperation. 
· Let me also extend our thanks to the Government of Serbia for facilitating the organization of this important event and continued support and commitment to the cause of furthering the acccessibility agenda at the national, regional as well as global level.
Ladies and gentlemen,

· ITU is the UN specialized agency in charge of ICTs. Our overarching mission is to Connect the World. As the oldest international organization worldwide, celebrating this year its 150 anniversary, ITU has been accompanying the ICT ecosystem since its beginning. 

· Since the birth of communication technologies, accessibility has been very high on the agenda of ITU. 
· 15% of the world’s population is disabled, many living in developing countries, plus a growing elderly population especially in developed countries. 
· Tasks which seem simple to execute for the majority of users such as interacting with a web site, a telephone, an electronic kiosk or simply watching the news or following emergency public announcements can be overwhelmingly difficult or impossible to accomplish for persons living with disabilities, unless barriers to their use are removed. 

· This represents a huge and growing challange to be addressed at all levels, nation, regional and global.

Ladies and Gentlement,

· Our global efforts were strengthened by the outcomes of the World Summit on the Information Society (2003-2005). 

· WSIS Plan of Action emphasized that everyone, including older people, persons with disabilities, children, especially marginalized children, and other disadvantaged and vulnerable groups, are fully included in the Information Society. 

· Since 2005 ITU co-facilitates the WSIS Action Line on Access to information and knowledge (Action Line C3) buildign multistakeholder partnerships for accessibility.
· Yet, with the adoption of the United Nations Convention on the Rights of Persons with Disabilities (CRPD), a new universal legal and policy framework for ICT accessibility has emerged. 
· ITU Member States were encouraged to ratify this important treaty and communications policy makers and national regulatory authorities – expected to implement it are assited in this endevaour.

· Consequently ITU Plenipotentiary Confrerence 2010 adopted a specific resolution on ICT Accessibility for Persons with Disabilities, including age-related disabilities, strengthening ITU’s strategic, policy and operational focus. 

· Moreover, in 2014, in Busan, Korea, 193 Member States agreed on a global agenda Connect 2020, setting out the vision, goals and targets that ITU and its Member States have committed to achieve by 2020. 

· Connect 2020 includes an ambitious target directed at cultivating an ICT sector that is inclusive to persons disabilities and specific needs:

· Target 2.5.B states that Enabling environments ensuring accessible telecommunication/ICT for persons with disabilities should be established in all countries by 2020.
· Also at the regional level Accessibility has been recognized as one of top priorities for Europe since many years. 
· At the World Telecommunication Development Conference in 2014, 193 member states adopted set of regional initiatives while confirming commitment towards implementation, omong the others, of the initiative on accessibility with the objective to further promote e-accessibility in the ICT ecosystem, and provide the administrations with the most suitable solutions available. I will present details of the initiaitve later during the conference. 

· ITU has already done a lot of work in this area generating significant impact at diverse levels, including: 

· Implementation of a number of projects worldwide, that include also recent work for the blind in Bulgaria  or TFYR of Macedonia;
· Toolkits and Model Policies, like Model ICT Accessibility Policy Report, our main reference point for this meeting,  have also been produced by the ITU; such tools are critical in supporting countries in their effort in making ICT universally and easily accessible.

· Direct assistance to the Member States, including those that ratified the United Nations Convention on the Rights of Persons with Disabilities (CRPD), in ensuring that their national information infrastructure including telephony, emergency services, the Internet and broadcasting are all accessible.

· Lobbying for mainstreaming the use of ‘universal design principles’
· Introduction of innovations such as the raised ‘bump’ on #5 key on devices

· Developing new digital TV and radio systems and wireless hearing aids
· Developing global standards and recommendations incorporating accessibility.

Ladies and Gentlemen, 

· These are only few most important actions carreid out by ITU. All this would not be possible without commitment of diverse stakeholders willing to advance accessibility agenda at diverse levels. 
· Therefore while thanking you all for engaging in this international action we invite you all to collaboration and partnering with ITU under the Regional Initiatieve for Europe as well as to engage in other work streams related to the accessibility.

· Only together we may advance gloal accessibility agenda, implementing concrete and result oriented actions, while making the world a better place to live for all. 
· Thank you all. Hvala. 
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