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Implementing DPI: Seamless Public Services and AI-Driven Government 
19– 20 November 2026, Dushanbe, Republic of Tajikistan (GMT+5) 

 

DRAFT PROGRAMME 

 

DAY 1. Thursday, 19 November 2026 

9:30-10:00 Registration 

10:00–10:15 

 

OPENING 

10:15–10:40 Fundamentals of Digital Public Infrastructure: Core Components, Use Cases and 

Regional Experience 

10:40–11:10 Digital Identity, Electronic Signatures and Trust Services 

11:10–11:30 Group photo outside the building 

Coffee Break 

11:30–12:00 Data Exchange and System Interoperability 

12:00–12:30 Data Governance, Privacy and Data Protection 

12:30–13:00 Data Management and Analytics: Smart Data Ukimet Case Study 

13:00–14:00 Lunch Break 

14:00–14:45 Practical Exercise 1: Digital Marketplace — Transactions Across Connected and 

Disconnected Systems 

14:45–15:30 Practical Exercise 2: Which Data Can We Trust? — Data Validation and 

Decision-Making 

15:45–16:00 Wrap-up of Day 1 

 

 

 

 

 

 

 



 

DAY 2. Friday, 20 November 2026 

 

10:15–10:45 Digital Payments and Open Banking 

10:45–11:15 User-Centred Digital Services and Process Optimization 

11:15–11:30 Coffee Break 

11:30–12:00 Practical Exercise 3: Digital Diploma Verification 

12:00–12:30 Practical Exercise 4: Share Only What Is Necessary — Consent and Data Access 

12:30–13:00 Practical Exercise 5: Payment Without Order Confirmation — Error Handling and 

Recovery 

13:00–14:00 Lunch Break 

14:00–14:30 Introduction to ITU GENIE.ai: Open-Source AI for Digital Government 

14:30–15:15 Exploring GENIE.ai: Capabilities, Use Cases and Opportunities for Country-Level 

Adoption 

15:15–15:45 Practical Exercise 6: Designing an AI-Powered Government Service Using 

GENIE.ai 

15:45–16:00 Key Takeaways  

16:00-16:20 CLOSING 

 

 

 

 

 

 

 

 


