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Technology alters habits and thus leads to a change in life style.

Today, ICT and, subsequently, Internet play a crucial role in this regard.
Many people seek the answers for their questions through search engines.

One of the most important types of questions they may have 1s those
concerning their diseases and health conditions.

Already one in 20 searches on Google is about a health-related
issue




Looking up health-related questions on the Web

* When one has a bad headache, for example, he or the people around him
immediately resort to search engines to look for explanation of this
condition, its causes and types, and even ways to get over it.

However, the problem i1s that the Internet is filled with a lot of information
which are relevant or irrelevant, correct or incorrect, and reliable or
untreliable.

The question of reliability and validity can be the most important issue in
this regard.
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Quality and Validity of Data & Information on the
Web

High volumes of data available on the Web, on the
one hand, and the fact that anyone having access to
the Internet can increase these data, on the other
hand, have led to a rather chaotic cyber
atmosphere.

Not only do these facts question the reliability and
validity of these data, but they also call for the
need to manage such vital information more

propetly
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When the search for the

information about cancer in Farsi
on Google was probed, only one of

the ten results on the first page was
from a reliable source like
Hospitals, Medical universities,
clinics or Ministry of health

So Iranian Internet users need to
have access to up-to-date, useful,
effective, and concise information
concerning their health
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Web 2.0 and Wikis

* A wiki 1s a Web application the
content of which 1s collaboratively

added, updated, and organized by

1ts users. Siis: i ﬂ — §j - a
A wiki's content is editable through Prodwer  Conmer

a Web page interface. The site's PR
users creaFe the content,. define Fhe 7 Aw .
relationships, and establish the links Web20 = $ =
between the site's Web pages — “~ 8 2z

Web 1.0 vs Web 2.0

c/P C/P = Consumer/Producer o0




Wikis & Wikipedia

® The emergence of Web 2.0 and development of the
cooperative culture in constructing the information
on the Web have provided Internet users with many
potential facilities which lead to democratization, on
the one hand, and increase of availability and quality
of knowledge, on the other hand.

Development of Wikis, particularly its unique I
instance ‘Wikipedia’, is a clear evidence of this The Free Encyclopedia
fact.
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* Pollowing Web 2.0, concepts like Health 2.0 and Medicine 2.0 are being
designed and developed today -

Education 2.0:
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Collaborative Authoring

* Collaborative authoring concerns the activities involved in
the production of a document by more than one author,
the components of which involve pre-draft discussions
and arguments as well as post-draft analyses and debates

Another definition is "...any piece of writing, published
or unpublished, ascribed or anonymous, to which more
than one person has contributed, whether or not they

grasped a pen, tapped a keyboard, or shuffled a mouse.* “

* A wiki is a tool for collaborative writing;

®




Primary Framework

° the main purpose of this effort is to design a Web-based
responsible source for the people tending to search for health-
related information on the Web.

Considering the importance of validity and reliability of the
health-related information, the primary purpose of this project
was not to create a complete wiki but to set up its structure
under the country’s Medical Council or universities of medical
sciences. In this project, all the doctors who are done with their
general practice and final year medical students could be
defined as the people who can enter the system and add or edit
information on it.




=

Salamat Wiki 1n its pilot implementation

The basic idea of this project and its primary framework were presented at
Med-e-Tel 2012 1n Luxembourg. It took about three years to implement the
initial phase of project in small scale (final year medical students of a
university).

Finally Salamat wiki started as the first main project of eHealth Center of
Tabriz Pars Clinic, which was supported by Community Medicine Group of
Tabriz University of Medical Sciences and Information Technology Research
Center of Tarbiat Modares University.

For the first time, Salamat wiki was presented to the medical students in
Nikoukari Ophthalmology University Hospital on January 7, 2015




The first presentation meeting of Salamat Wiki

This project was named Salamat Wiki. Salamat in Persian means "health" and/or “healthy”.

©

@



=

Starting Salamat Wiki

With the approval of Tabriz University of Medical Sciences, introducing Salamat Wiki
to the final year medical students was made possible in April 2015.

Accordingly, a meeting was held every month for about 15 medical students who were
invited to contribute in this project as content creators. For those who volunteered to
collaborate, we created accounts so that they could access the platform.

These meetings revolved around two topics: Principles of training the community
(Identifying needs, providing content tailored to the needs and level of understanding
of the community) and Learning how to insert content into wiki pages.




Structure of Salamat Wiki

* In the first stage,
Salamat wiki focused
on a brief description
of diseases. Structure
of the page
concerning a
particular disease
consisted of the
following items:
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Mechanism of content creating is as follows:

1- The user logs in and creates a page titled, for instance, Diabetes, and then
inserts information such as definition and symptoms.

2- Once this information is submitted, a second student can enter this page and
add some other information to the symptoms and/or edits other information;
such as a text regarding the treatment of diabetes.

3- This process can be continued by other doctors and medical students.




Supervision & Supervisors
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The process of content creating in this website is
under supervision of specialist physicians and each
category of diseases has at least one supervisor.

Actually these specialists are chief editors of their
own fields.

In this way, contents are gradually being more
complete, and also website visitors could be sure

that the health-related contents were written by
reliable individuals.

o3lile iuge 53

R

K3 UsSiaana 3553

Mgy o S|

o2l J¥ s 5355
Saldsys

e | &

Sxbol plig 555

a4 i)

ol 39l 5353

Ero® DPBRo2oe

U TS PRI TR

LS a9l 31s3g0 5555

Sban ey |

A fleo 30> 555

ey a ||

o yli8Ly e 2S5




©

©

Access levels in Salamat Wik1

Access level

Title

Duties

1% level Project management Overall supervision, create or validate users’
team account

2" Jevel Supervisors Scientific monitoring of contents

3rd level Wiki administrators Monitoring compliance with rules of wiki

4th level Content creators Creating and editing wiki pages

5th level Patients and the public Submission of their experiences about

diseases

©
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After one year pilot implementation:

About 150 physicians and medical students registered and 90 topics of
diseases were created in less than a year. Also 13 specialist physicians
cooperated with Salamat Wiki as supervisors and chief editors of several
categories of diseases in this period.

Given the relative success of this project, a second collaboration

agreement was signed with Alborz University of Medical Sciences to
develop a similar process.




Awards:

* Salamat wiki also won the 2nd
Place Award for the medical
education process at Shahid
Motahhari Regional Educational
Student Festival.

&)

Ju.’-\ﬁ-'ﬂa ! §3S -4 "’]'ll s "/3” 7= e
P e PRTRUE t.;,u‘ -)L’ J .)u" Zdad=antss

.
. . & tept o AEE T
.J‘.u,:;glu‘) fs ﬁ' :'/u:f‘_ﬂu,:!/:_:ibﬂ.’/&./”/ e Jé—/iu’ o lp;/l/l:

e rLl

U;'/&)Uﬂ/@fuudﬁ_fq

& s :

TSN e . o e o s wh
) > - L{ 4 v
N s (S L/’f.; /,r}’u‘u‘l "'J::’UJ"U"":T

$= =k b . oh = .
U’//IQ{’)J:/'}’?J/L{)JI}’:/’!’:UJ:UJI‘/;“’M

(Q?Cﬂ‘lﬁ’ ul}’_",f‘,g'/j/.‘ﬁ,) r}) .’"/-‘./':/d/&/';
.»/6 N’ 1 /u T i AR a0
- . “ ¢ L o -»
= o
Tt f u&{"b _"{{m‘.‘/j - wu: =Py S A

+ ¥ 2

T T TTTYTYYY




| ISBN 978-85-7862-7119
<3 ABTns

Telemedicing & Triessaide

Published Reports

eHealth:

A Step towards the Universal Health
Has been pubhshed as one of Coverage in Developing Countries

successtul experiences in:

eHealth: A Step towards the
Universal Health Coverage in
Developing Countries

Published in Brazil, 2017




Special Features of Salamat Wiki




Conclusion 1

* In addition to creating useful
contents for patients and other
information seekers,

( Content ) Patients and\

* wiki could empower patients and creators information

- 5 seehers
medical students and increase

interactions between patients and

physicians
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Conclusion 2 : Main challenge o Wiki

The main challenge of a wiki is to motivate users to create contents.
Stuart Maitland, the founder of Mediwikis, one of successful health
wikis, emphasizes that

“One of the big challenges when creating a wiki is encouraging
contributors; after all, why would someone give up their time for free,
to write a piece of information for someone that they will likely never
meet?”
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Conclusion 3 : A Serious Recommendation

One of such motivating factors can be providing academic intensives for content
creators.
While universities allocate certain points for journal and conference publications

in the academic promotion procedures, they do not value content creation in lay
language on the Internet.

Meanwhile, it 1s this simple information that can help educate the society, since
the content 1n academic journals are not accessible to patients.

Thus, incorporating content creation in the academic evaluation systems
would motivate the creators to produce content with the goal of getting
promotion in academia rather than gaining direct financial benefits




Thanks for you attention




