
Cyberbullying First Aid App 

A European Success Story for Protecting Young People Online

1

Verena Wottrich

ITU ​Regional Workshop for Europe and 

CIS on Cybersecurity and Child Online 

Protection, Odessa, Ukraine

April 5, 2018



Background

Better Internet for Kids

Safer Internet Centres

Awareness Centres 
& Helplines

Hotlines



Background

Source: www.ec.europa.eu/digital-single-market/en/safer-internet-centres



Where is Klaus?



NetworkContent

About klicksafe 

Marketing

http://polizei-beratung.de/


Main Traget Groups

Source: Thomas Meyer/OSTKREUZ; 
pixabay



Content for Different Target Groups

Source:  www.klicksafe.de

Children

Parents



Content for Different Target Groups

Education Stakeholders



Content for Different Target Groups

Young People



Material Orders

▪ 1 million orders last year!

▪ In January 2018: 100,000 orders

▪ Distribution only upon request



Made by Young People for Young People

Cyberbullying First Aid App 

Source: www.klicksafe.de and app screenshots

http://www.klicksafe.de/


Made by Young People for Young People

Cyberbullying First Aid App 

▪ App currently available in:
▪ German
▪ English
▪ Luxembourgian
▪ French
▪ Lithuanian
▪ Slovenian



Videoguides

Cyberbullying First Aid App 



Video Tutorials

Cyberbullying First Aid App 



Real Life Help Available

Cyberbullying First Aid App 



Tutorials on Reporting Mechanisms

Cyberbullying First Aid App 



Additional General and Legal Information

Cyberbullying First Aid App 



Positive Responses

Cyberbullying First Aid App 

▪ Android downloads: 2105

▪ iOS downloads: 5803

▪ Award at international software 
competition “Enable Hackathon” 
2015 in London

▪ Award at INSAFE-Training-
Meeting 2016 “Resource 
Competition”

Winners of the Enable Hackathon; Source: www.klicksafe.de

http://www.klicksafe.de/
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Thanks for your attention!


