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• GARI.... Global Accessibility Reporting Initiative

• a central source of information 

• accessible devices available in all world regions

• 5 product groups  

• 1,100+ accessible mobile phones

• 350+ accessibility related apps 

• consumer information & reporting platform

• 17+ languages 

The GARI database 



More detailed information: 
GARI Annual Report 2016



• lack of information on existing accessibility features

• increasing recognition of the need for accessibility
• 166 countries ratified UN Conv. on Rights of Persons with 

Disabilities
• Article 9: ICT accessibility
• Article 24: inclusive education 

• 1 Billion people affected by disabilities
• 12.3% of the world population 60+ years
• everyone in a disabling environment 

• a global approach for global products

Why do we need GARI?



• GARI is freely accessible via the web: www.gari.info
• on the homepage, you find 5 ”doors” through which to enter the 

database
• each “door” stands for one product group 

• accessible mobile phones, tablets, Smart TVs, Wearables, accessibility 
related apps

• enter through one of the doors and you arrive in the search 
interface

• there you can search for devices that have special features for 
• vision
• hearing/speech
• cognition
• mobility 

• the database will give you a list of devices that have the 
requested features

How does GARI work?











Three dimensions: 

• hardware: hearing-aid settings, front-facing camera 
for video communications…. 

• software: visual indicators, adjustable vibrating 
alerts…. 

• third party applications: captioning, visual alerts, 
communicating…. 

Mobile Accessibility



• a pan-European programme to improve the digital 
skills and employability of young people

• 3 groups of people with “reduced access” to 
education benefited especially: 
• autistic school children: they often find it easier to interact 

with devices than with people, and teachers commented on 
the improved educational and social outcomes;

• children who are long term in hospital: they risk becoming 
“forgotten” by their friends and teachers after several weeks 
in hospital; a range of different solutions enabled these 
children to feel more connected to family, friends and 
teachers;

• migrants: devices (with standard language apps like Google 
Translate) were a real accelerator for education and 
inclusion of these children; 

Devices in inclusive education 



Mobile Enabling Solutions: 
Deaf and Hard-of-hearing

• 32 features for hearing/speech

• most searched for features on GARI: 
• Hearing Aid Compatibility
• Improved Call Quality
• Ringer Volume Adjustable
• Adjustable Maximum Volume Control
• Vibrating alerts



Mobile Enabling Solutions: 
Blind and Low Vision

• 34 features for blind and/or low vision users

• popular features:
• screen-reader
• screen magnifier / touch zoom
• high contrast
• color adjustments 
• voice recognition
• voiced menus
• audible cues 
• adjustable font size
• voice notes



Mobile Enabling Solutions: 
Mobility and Dexterity

• 18 features for dexterity/mobility

• popular features: 
• voice recognition for accessing features
• predictive text input
• easy to press keys
• external switch/pointer support
• gesture based navigation 



Mobile Enabling Solutions: 
Cognition and Learning

• 9 features for cognition

• popular features:
• no screen timeout
• simplified display
• simple instructions
• photo-associated address book 
• simple reminders



• Consumers: a comprehensive searchable database 
of phones and features in multiple languages

• Government: a feature set that is far more extensive 
than any countries’ existing requirements

• Operators: demonstrate commitment to an important 
market segment and provide an easy retail tool 

• Manufacturers: report it once – have it accepted 
everywhere

GARI benefits



80% of global 
handset sales

GARI in use around the world 

regulators

organisations of persons with disabilities

network operators  

consumer organisations

industry associations 

health platforms

app developers 









• one global database for accessibility requirements in 
all markets

• centralized platform on mobile accessibility
• promotion of mobile accessibility
• reporting tool & consumer guidance 
• platform for exchange of information between stakeholders

Long-term objectives



Companies participating in GARI: 
• Alcatel Mobile Phones
• Apple
• BlackBerry
• Cisco
• Coolpad Americas
• HP Inc. 
• HTC
• Huawei
• Kyocera
• LG
• Microsoft (Nokia)
• MobiWire
• Motorola Mobility
• Samsung
• Sony
• Telstra
• ZTE

GARI participants



Contact
Michael Milligan
Secretary General, michael.milligan@mwfai.org

Sabine Lobnig
Deputy Director Communications & Regulations
sabine.lobnig@mwfai.org

Mobile & Wireless Forum (MWF): www.mwfai.org
GARI: www.gari.info

Twitter: @GARIupdates
Facebook: https://www.facebook.com/MobileAccessibility
GARI blog: http://blog.mobileaccessibility.info


