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OnepatuBHasa rpynna MCO-T no unppoBbim
donHaHCOBbLIM ycrniyram

OnepatunsHasa rpynna MC3-T no uudppoBbiM (PUHAHCOBLIM
ycnyram ©Obina cosgaHa KICO MCO-T Ha ee cobpaHuwm,
cocTtosaBLiemcs B XKeHeBe 17—20 ntoHsa 2014 roga.

Or-uoC oyoetr obecneunBatb nnargopmy Ana BeOeHUS
avanora mexagy ydacTHukamm 0aHKOBCKOro/(pMHaHCOBOro cektopa u
CEKTOpa 3MEKTPOCBA3N B LENSIX oOMeHa MHGOpMaLUUEN, nepeaoBbiM
OMbITOM,  MNOMY4YEHMA  KOMMeKca  pesyneratoB  pabotbl U
OEMOHCTpaAUMNU  WUHHOBAUMW,  MNOMUTUYECKUX Mep U BUOOB
OeAaTenbHOCTU B 06n1acTy cTaHOapToB, KOTOPbIE CYLLECTBYIOT B cdhepe
LMJPOBbIX donHaHCOBbIX YCIVT.
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https://extranet.itu.int/ITU-T/focusgroups/fgdfs/ecosystem/SitePages/Home.aspx
https://extranet.itu.int/ITU-T/focusgroups/fgdfs/tech/SitePages/Home.aspx
https://extranet.itu.int/ITU-T/focusgroups/fgdfs/tech/SitePages/Home.aspx
https://extranet.itu.int/ITU-T/focusgroups/fgdfs/interoperability/SitePages/Home.aspx
https://extranet.itu.int/ITU-T/focusgroups/fgdfs/consumer/SitePages/Home.aspx

Llenu rpynnbl

Oencteus ®dokyc-rpynnbl  OyayT COCPeAOTOMEHbI Ha MHHOBaAUMAX B
nrarexax v npegoctaBfieHUn PUHAHCOBLIX YCIYr C MOMOLLBbID MOOUMBbHbLIX
TEXHOMOINMN, KOTOPblE MNPOUCXOAAT Kak B pasBuTbiX, Tak U B
Pa3BUBAIOLLINXCA CTPaHax ¢ 0COObIM akUeHTOM Ha nocneaHux. MIHHoBauumn
B UMPPOBbIX (UHAHCOBbLIX YCnyrax B pasBUTbIX CTpaHax MoryT
npenocTaBuUTb  MpPUMepbl  NPOAYKTOB, YCnyr W MeTogoB Haubonee
yCrnewHon TnMpaKkTUKK, KOTOopble MOrMM HaWuTWU MHOro3HavymTenbHoe W
adbpeKkTMBHOE 3asBNeHune Ans CnocobCTBOBaHMIO  (PUHAHCOBOMY
BOBMEYEHHOCTM Ha pa3BUBAKOLIMXCA pPbIHKaX, B 4YaCTHOCTW, Koraa
MCNoMb30BaHME  TakMX  MPoaykToB WM ycnyr  oObedauHeHo  u
cTaHOapTU3NPOBAHO.

MCO-T Ol'-LUdC bygeT aHanu3npoBaTh pewleHus n npoektol ICT, KoTopble
CnocoOCTBYOT (PUHAHCOBOMY BOBJIeYEHM0, 6e30nacHOCTU MOBUNbHbIX
doMHaHCOBbIX YCIYr 1 HOBEWLLMM TEXHOSOMMSAM B 0051acTn, KoTopasi MOXeT
ObITb CTaHgapTu3MpoBaHa wuccnegosaTtenbckumu rpynnamm MCO-T un
onpenennt Metodbl Hauvbonee ycrnewHOW MNPakTUKU, KOTOpble CMOryT
obnerynTb BHEOPEHUE TakMX peLwleHumn B rnobanbsHoM MacluTabe.



Llenu rpynnbl

PaspaboTtka nnaHa  cTaHgapTu3aumMm  COBMECTUMbIX  LIMAPPOBbLIX
(bMHAHCOBbLIX YCMyr, YYUTbIBAKOLWINX AOEWUCTBUSA, B HAaCTOsillee BpeMs
npeanpuHMMaemMble  PasfMYHbIMA  OpraHM3auusMm  Ongd  pasBuUTUS
ctaHpaptoB (SDOS) n cdopymamu n perynatopHbIM MHCTPYMEHTaAPUSMMU,
KOTOpble MOryT ObITb WCMOMb30BaHbl HaLMOHaNbHBIMUA BIUATENBHBLIMU
NONMNUTUKAMN U KOHTPONMUPYIOLLUMN OpraHaMmun 13 rocyaapcTte-dneHos MC3
AONS yBENMYeHust maclutaba BHeapeHust UMpoBbiX UHAHCOBbLIX YCHVT.

O1a dokyc-rpynna 6yoer pabotaTb B TECHOM COTPYOAHUYECTBE C
nccneposatensckumu rpynnamm MCO-T n Takke npurnacut He YreHoB
MC3-T ans yyactna B e€ pabote. Ota Pokyc-rpynna He HamepeBaeTcH
oybnupoBatb OpyrMe ycunusi, HO W3BMNEYET BbIrOAY W3 CYLUECTBYHOLLEN
paboTbl M AKCNEPTHLIX 3HAHWI.



3apauu Npynnbl

OnpegeneHne TEXHOMNOMMYECKNX TeHAEHUUN B UUPPOBbIX OUHAHCOBLIX
ycnyrax 3a onwxkanwuve rogbl U pa3BuTUe ponun pasnuyHbiX Y4acTHUKOB B
OaHHOM 9KocucTeme. OTO OyaeT BKkw4YaTb B cebsa umaeHTudumkauuio,
nexawmx B OCHOBE CTPYKTyp (mpuHUunos/npoueccosB), HoBble OU3Hec-
Moaenn M obWwecTBEHHble  MEXaHU3Mbl 4YacTHOro  MapTHEPCTBA,
Heobxoanmble Ans UMAPOBbIX PUHAHCOBLIX YCNYT.

YcTaHoBREeHNE CBA3€EN U OTHOLLEHUA C APYrMMU OpraHM3aumsaMmn, KoTopble
mMornn 6bl cnocobcTBoBaTh CTaHAapTM3auMm LUdPOBbLIX UHAHCOBLIX
YCIT.

OnucaHne 3kocucTeMbl AN LMPPOBbIX PUHAHCOBLIX YCNyr B pasBUTbIX U
pa3BMBalOLMXCA CTpaHax W COOTBETCTBYIOLUMX ponen n obsi3aHHOCTEWN
CTOPOH, 3aMHTEPECOBaHHbIX B 3KOCUCTEME.

BbisBNeHne ycnelHbIX criy4aeB WUCMoNb3oBaHUA 6e3onacHbIX LnMgpoBbIX
pHaHCOBbLIX yCnyr, B TOM 4YMCMe pa3BUBAOLLUXCA CTpaH, C OCOObIM
aKLLEHTOM Ha NpeuMyLLIeCTBaXx AN XEHLWH;

[MpeanoxuTb oyaywume NYHKTbI nccrnenoBaHus MCO-T n
COOTBETCTBYIOLLUME MeEPbl AN pasfnuyHbIX uUccnenoBaTenbCKkUX KOMWUCCUN
MCO-T, Hanpumep, Ha:

OCHOBHblE TMOHATUA, OXBaT, BWOEHME W WUCMOMb30BaHME LNPPOBbLIX
crny4yaeB OMHAHCOBbIX YCHYT.

-



3apauu Npynnbl

OnpegeneHne TEXHOMOMMYECKNX TeHAeHUUN B UUpoBbIX (OUHAHCOBLIX
ycnyrax 3a onwkanwue rogbl U pasBuTUe pPonun pasnuyHbiX Y4acTHUKOB B
OaHHOW akocucteme. 3ITo OyaeT BKMwYaTb B cebs maeHTUdmKauuio,
nexawmx B OCHOBE CTPYKTyp (mpuHUunos/npoueccoB), HoBble Ou3Hec-
Moaenn n  obLWeCTBEHHble MEexXaHW3Mbl 4aCTHOroO MapTHEPCTBA,
HeobxoauMble ONa LM@POBbIX OUHAHCOBLIX YCHYT.

YcTaHoBIeHMe CBSA3EN N OTHOLLIEHUA C APYrMMU OpraHmM3aunsamMm, KoTopble
Morfin Obl cnocobcTBoBaTb CcTaHgapTu3aumnm UMAPOBbLIX (OUHAHCOBBIX

YCIT.

OnucaHne 3KocucTeEMbI AN LMPPOBbIX PUHAHCOBLIX YCNYyr B pasBUTbIX U
pa3BMBaAlOLMXCA CTpPaHaxX W COOTBETCTBYIOLUMX ponen n obsi3aHHOCTEWN
CTOPOH, 3aMHTEPECOBaHHbIX B 3KOCUCTEME.

BbissBNeHne ycnewHbiX criydaeB Mcnonb3oBaHUA 6e3onacHbiX LMdpoBbIX
nHaHCOBbLIX ycnyr, B TOM 4uCre pa3BMBAKLWIMXCHA CTpaH, C 0COoObIM
aKLEeHTOM Ha NpeuMyLLecTBax Afis XKEHLLNH.



3apauu Npynnbl

[MpeanoxeHune ByayLwmx MYHKTOB nccrnegoBaHus MCO-T n
COOTBETCTBYIOLUNX MEP ANA pasfuUyHbIX MCcCneaoBaTeSIbCKUX KOMUCCUM
MCO-T, Hanpumep, Ha:

- OCHOBHbIE MOHATUSA, OXBaT, BUOEHME N UCMONb30BaHME LMPPOBbIX Cryvyaes
JOMHAHCOBbIX YCNYT;

- XapaKkTepucTukn n tTpeboBaHusa ans unpoBbiX PUHAHCOBLIX YCNYT;

- ApXuUTeKTypHble pamMKm Ond UMGPOBbLIX (PUHAHCOBLIX YCIyr, BKM4as
6e30nacHOCTb MOOUITbHbLIX TPaH3aKLUMN.

B cotpygHndectBe ¢ MCO-D wuccneooBaHne nepenoBov NPaKTUKMK,
CBA3aHHOM C MNONUTUKOW, HOpMaTUBHO-NpaBoBon 6ason, 3aWuTbl
notpedbutenen oOT MOLWIEHHMYECTBa, Ou3Hec-moaenenm m 3KocucTtem Ang
LMpPOBbLIX PUHAHCOBLIX YCINYr B Pa3BUTbIX 1 Pa3BUBAKOLLMXCS CTPaHax.

Pabota no cosgaHuo OnaronpuATHbIX  YCROBUMW 4N LMPPOBbIX
dorHaHCOoBbLIX ycnyr, KoTopble MOryT ObITb npeactasreHbl Yyeped KIC3,
onsa yreepxgeHma B MCO rnobanbHbix perynaropos Cumnosnyma.



Ctpyktypa lNpoekrta PekomeHaaumm

ObLwune pekomeHgaumm
Bceobbemniowine pekomeHgaumn
PekomeHpaummn npoBavgepam akocuctem LUOC
PerynuposaHue

KOoHTpakTbl U packpbiTMe MHGOpMaLmn
PekomeHgauum areHTam

PekomeHgaumm BeHaopam

KauecTtBo ycnyr

YnpaBrieHme puckamm

MoLueHHNn4YeCcTBO

3awmTa notpebutenen

PekomeHgauun no 6e3onacHoCcTU
KoHbunaeHunanbHOCTb M 3aWmTa gaHHbIX
ObpaboTka npeTeH3nn

CMellaHHble pekoMeHaaunm

Big Data



NMpumepsb! NMpoekta PekomeHpaauunn

B General:

Stakeholders in the DFS Ecosystem are encouraged to use the definitions and principles outlined in the
Focus Group Ecosystem Glossary and Ecosystem Definition reports.

e O6uwme pekomeHaaLUN:

3anMHTepecoBaHHbIM  cTOopoHam B  akocucteme [OPC  npepnaraetcs
MCcrnonb3oBaTb OMNPeAeNneHns 1 MPUHLMUMbI, U3NMOXEHHble B crioBape (OKyC
rpynmnbl 3KOCUCTEM U OTYEThI ONpeaeneHni.
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The Digital Financial Services Ecosystem
Enabling Finoneial Inciusion and Building the Digital Economy through Availability, Affordability, Conveaience and Quality

DFS Providers

Providing Digital Financial Services

gital Financial Services
Products and Services Provided to Users

+ Banks
* MNon-Banks

vider Sunport

Enterprises and networks that extend
coverage of DFS Providers and Interfoces
to Lisers

® Mm
*  Processors

Entities using DFS Products and Services

Consumers
Merchants
Businesses
Govemmeanis

Transaction Accounts
Paymants Sarvices
Savings Accounts
Investment Services
Loans

Insurance Services

Situations in which DES Services are used

Storing Funds

Buying

Paying Bills
Sending/recaiving funds
Borrowing

Infrastructure Readiness Payments Systems Energy Availability
Technical Systems to Enable
Digital Financial Services

g Voice and Data Communication Identity Systems

Networks
Enabling Environment Regulators Standards Bodies
Regulatory, Supervision and Standard Setting Enabling
Environment (national, regional and international
( L reg ) Financial Inclusion Policies Industry Groups
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NMpumepsb! NMpoekta PekomeHpaauunn

¥ DFS Ecosystem Participants (ECO 6):

DFS policy makers and other stakeholders are encouraged to leverage existing postal networks to
support the ecosystem, drawing on capabilities to perform the physical pick-up or delivery of goods, and
to link both physical and financial elements by offering payment on delivery services and “trustpay”
(escrow) service to enable eCommerce both domestically and cross-border.

¢ PekomeHgauun nposangepam akocuctem LIOC (ECO 6):

BnuatenbHole nonutukn LUOC wn  gpyrme 3avHTepecoBaHHblE  CTOPOHbI
MOOLWLPEHbI YCUNMUTb  CYLLECTBYKOLLME MNOYTOBbIE CETU ANst  NOAOEPXKKU
9KOCUCTEMbI, ONMPasiCb Ha BO3MOXHOCTM BbIMOMHEHUSA u3andeckoro nogodopa
NN NMOCTaBKM TOBApPOB, a TaKXe CBA3N Kak PU3MYECKUX, TaK U (OMHAHCOBbIX
SNEeMeHTOB, npeanaras onnarty npu nonyyvyeHnn n «trustpay» (3ckpoy) cepBuchl
AN TOro, ANs CO34aHns BO3MOXXHOCTWU Pa3BUTUS 3NTEKTPOHHON KOMMEPLIMN Kak
BHYTPW CTPaHbl, TaK 1 3a e€ npegenamu.

13



NMpumepsb! NMpoekta PekomeHpaauunn

¥ DFS Ecosystem Participants (ECO 7):

In most countries worldwide, postal operators are already acting as agents for one or multiple financial
institutions. DFS Ecosystem stakeholders may want to consider upgrading postal capabilities to enable
their better support of DFS ecosystems. Postal networks can act as support services for other DFS
providers, by offering cash-in and cash-out services to DFS clients and agents. In addition, Posts can
also become themselves DFS providers, on their own or by partnering with other financial or technical
providers.

¥ PekomeHpgauun nposangepam akocuctem LUPC (ECO 7):

B 6onbWMHCTBE CTpaH MeXayHapoaHble, MOYTOBbLIE OnepaTopbl yXXe OENCTBYIOT
Kak areHTbl On9 OOHOro WM  HEeCKOSIbKMX (OUHAHCOBBLIX  YYpeXOeHUn,
3anHTepecoBaHHbIE CTOPOHbl  Jkocuctembl ULPC  moryt paccmoTpeTtb
BO3MOXXHOCTb MOAEPHU3ALMN MOYTOBLIX BO3MOXHOCTEW Ansi obecnevyeHus ux
bonee addekTMBHOM nopaepxknm akocuctem LPC. lNouytoBble ceTu MOryT
BbICTYNaTb B KA4eCTBe BCroMoraTesibHbIX yCrnyr ans apyrmux nposavgepos LLOC,
npegnaras nNpMem M Bblgady Hanu4HbIX OeHer KrnneHtam u areHtam LOC.
Kpome Toro, [lloyTbl MOryt Takke cTaTb caMumu noctaswmkamm LOC,
CaMOCTOATESNIbHO WM C NOMOLLbI MAPTHEPCKUX OTHOLWIEHUA C AOPYrMMu
doMHaAHCOBLIMN NN TEXHNYECKUMU NOCTaBLLUUKAMMU.
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NMpumepsb! NMpoekta PekomeHpaauunn

¥ Security (TIC 18):

To ensure data stays confidential, security standards of the ITU, ISO and other standardization
organizations should be followed

¥ PekxomeHgauun no 6esonacHoctu (TIC 18):

Ona obecneyeHnss rapaHTUM  KOHMUOEHUWANbHOCTU  OaHHbIX  OOMMKHbI
cobnogatecs craHgapTel 6e3onacHoctn MC3, ISO u gpyrux opraHusauum
cTaHgapTusaumm
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NMpumepsb! NMpoekta PekomeHpaauunn

¥ Regulation (ECO 26):

Regulators should cooperate to ensure a functional approach to regulation, so that bank and non-bank
(including telco's, postal authorities, or other licensed DFS providers) are subject to the same
regulations and therefore the same rights and obligations as DFS providers.

¥ Perynuposanue (ECO 26):

Perynupylowie opraHbl OOJDPKHblI COTpPyOHMYaTb B Uendx obecneyvyeHus
JOYHKUMOHANbHOro noaxoaa K perynnpoBaHuio, ¢ TeM YTobbl BaHKM 1 He BaHKu
(B TOM u4ucne TenekoOMMYHUKAUMOHHbIE KOMMaHUW, MNOYTOBble OpraHbl WUMn
apyrue nuueHsnpoBaHHble npoBangepbl JPC) noavynHANUCL TEM Xe npasunam,
n, cnegosaTenbHO, WUMENM Te Xe npaBa U 00683aHHOCTU B KadecTBe
noctaswmkos AJPC.
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NMpumepsb! NMpoekta PekomeHpaauunn

¥ Fraud (CEP 10):

Regulators should standardize definitions of fraud types, establish goals to identify and limit occurrences
of fraud and ensure providers have robust fraud prevention, detection, management, and mitigation
measures and procedures at the time of licensing and on an ongoing basis.

¥  MoweHHunyectso (CEP 10):

Perynartopbl NOIMKHbI CTaHOapTM3npoBaTb onpeneneHus TUMNOB
MOLLEHHMYeCTBa, YCTAaHOBUTbL LENN ONA BbISABNEHUA U OrpaHUYeHus cnydaes
MOLLEeHHN4YecTBa N ybeauTbCs B TOM, 4YTO nNpoBavdepbl UMEKT HaOeXHYH
3alLUUTY OT MOLUEHHMYECTBA, NHCTPYMEHTbLI OOHApPYXXEHUs1, yNpaBneHnss 1 Mepbl
MO CHWXEHW, a TaK Xe npouenypbl Ha MOMEHT JMUEH3UPOBaHUA M Ha
NOCTOAHHOW OCHOBE.
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CNACUBO !
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