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Mobile as main driver Tor innovation in retall banklng
Mario Maawad Marcos
Director of Digital Security, CaixaBank
mmaawad@elacaixa.es
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An overview of CaixaBank
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32K
~Employees

CaixaBank is the leading financial group
in Spain, both in banking and insurance
and it is developing a strategy of
diversification with stakes in
international banks and also within
leading service companies.
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10K ATMs
Branches
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CaixaBank’s mutil-channel strategies Shifting our customers
from physical branches
termmals
15% ®\
Branches

to digital channels
7~ 9% Currently, over 91% of
our transactions are

Automatic
transactions

14% . . .
° Q carried via electronic
( D channels
.@
ATMs % Internet
10% 36%

52%

/g Mobile Internet & Mobile

16%
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History of our mobile channel

}: Wearables

< | SmartTV
' :Apps

: Smartphone :
: . Apps

: Apps

Sms
Alerts

T cmem H
"laCaixa”
inaugura :

1.930.000 :Mobile phone
nuevas Website

CaixaMovil
: Store

oficinas’ |
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Alerts service
Over 2M SMS/month

Linea Abierta Movil
400 different operations
Over 2M clients/month

Mobile Contactless Payments
SIM based NFC commercial launches
Movistar, Orange and Vodafone
Contactless Stickers

Contactless Wristbands

Native applications
For all platforms
Smartphones & tablets

Caixa AppStore
Around 80 different Apps
Over 10M downloads

Wearable banking
Google Glass

Sony Smartwatch
Contactless Wristbands
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. P .
Ca IXa Ba n k S mObI le Cha n nel st rategy Clients/month Linea Abierta Movil

. 2,125,000

-~ R

L]
Linea Abierta
Introduzca los dates de acceso

)

= —

1,840,000,

Entrar

e A_(A__

276,000

Customers connected
through multichannels
and multidevices

140,000

Consulting Transactional Contracting

: : i Isofunctionalit
channel : channel : channel : y

Occasional use
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New channel: ‘Linea Abierta’ on Facebook

v’ Secure environment. Facebook does not have access to
private customer data.
v’ Information displayed in visual dashboards
v Account information and last movements
v’ Card information and last operations
v Receipt information
v Additional functionalities:
v' Micro-donations to charity causes

v' Personalized Cards with Facebook

7K Linia Oberta

:@@ _ _.

0 SEGURETAT: Aquesta aplicacid esta sota entorn segur de "la Caixa”

Compartir experéncia
C .8

Hola
Victor Sauler ©Auda ) Desconnectar
B comytes ET
@® Cuenta Familiar nu| \fisa Oro
1111 2222 33 444444444 1111 2222 4444 3333
R : >
8.544,83€ 7.532,76¢

o

Saldo total
18.423,67€

Detall moviments @

ENDESA

32,70€ 2.048,14€

== €
32,70€ ™ r
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CAOLCA PR T
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PORTAL
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VICTOR SAULER

it v Customized cards from Facebook
1 like games consola

M 4
Barcelona - Vista aérea prOfI Ie S
Mover Aumentar / Reducir Mas informacion » Mas informacion »
v AT (o)
- »
Girar
by o4 h
Filtros

% v" Card recommendations based on
W= x Facebook profile
- '-_,4 ':m

Tierra

Flor redonda

Mas informacion p Mas informacion »
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H Bu
Stocktactics SE::J:I';‘I.(tactics

Exclusive social network for investor customers of ”la Caixa”

v’ Sharing investment strategies

v’ Operations with virtual or real i
portfolios

Dascubra & ks Invarsones, s cartaras y los productos mas ntaesantes.

4w PRODUCTOS TOP

v’ Link with Bolsa Abierta for real-
time operations

v’ Accessible from mobile
applications (iPhone, Android)

i

' Clients to date

iPhone an>3012
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Swift shift in mobile banking — the wearables

Electronic devices The multiple apps and device 112m
that we wear on models connected will require ‘
ourselves (instead of . new adapted services.
just carrying them with ?
us) interacting with us ?

. . 19v o
or with other devicesto . O e
carry out a specific task. = @ |

| 2013 2014 | 2018

Their global sales will multiply by 500 in 4 years time.

Source: IDC - 10/04/2014
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Our wearable experience

Contactless y R el Smartwatch A
Stickers y , % P
- 4991850 Feb. 2014

Feb. 2013 P ' 22,

Google Glass ~ Contactless
App Wristbands

Jan. 2014 - \{ ‘ Jul. 2014
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Contactless Sticker - VISA

TAP Visa contactless
First payment service via mobile device with a “sticker”

Purchases are managed

el e from the TAP Contactless
(EE Gtk pirkiin [t Coneubiar opirkiionsa R R .
- - application for iPhone and
€ Fracchonar operaciones € Fracchonar operaciones .
Android.
* Otraz operac] jones * Otras operaci iomes
9 & X L .’
Pl iy i sl iy i
_TAP _TAP
Lontacuess Lornuacuess

Available since February 2013

12



.
% Cal XaBank Confianza, compromiso social y calidad

GLASS

OF; 4398

Branch offices search engine  Currency converter

® Nearby offices  European Bank exchange rate
Search by address  Character recognition
Augmented reality ~ Over 50 different currencies

Available since January 2014
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2,200 downloads

(3 caixasank

c 3 Tiempo Diferido
SON‘-' [ SON“-" omprar P

I Diferencia Méx
DOW JONES CAIXABANK , Uliima B B
v 5440,47 A 4,4'0 : 2569'75 Diferencia % Min
-57.22 104% 8 +004 +095% [ ‘ - +047% 265437

30/01/20%4 12:03:40 30/01/2014 1203:53 .
Precio Compra Precio Apertura PER

2de3 4 2,698 2,749 30,81

Precio Venta Precio Cierre Volumen

2,70 2,742 8.976.05

8.073.10

The watch displays the evolution Once selected on the watch, the

of the user’s favourite shares & Bolsa Abierta app is launched

stocks. (on the moble device) to show .
further details. ¥l G S —

First financial institution in Europe offering a
Smartwatch app to monitor favorite stocks Available since February 2014
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15K wristbands
VISA Contactless Wristband

Visa contactless wristband
First wristband that allows our customers to make purchases

by brining the wrist close to a POS terminal

Purchases are managed

b Ordons from the TAP Contactless
(B Consultar operaciones (25 comiraroperacions . . .
g g application for iPhone and
T L) A7 OpRraC T K A OpRraci A n drO id.

,' Otras operaciones ﬁ Otras operaciones

9 # % 9 # "
Fux;:n m! Al Fumu:;:n m! Al

_ TAP _ TAP

Contactiess Contactiess

Available since July 2014
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wearable

ARTY

24-25 oct. 2014

A leading Hackathon for young
developers, designers, creators and

innovators.
Aim: creating mobile application prototypes
for financial services
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