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HEALTHCARE: COLLABORATING FOR BETTER SYSTEMS
The  importance  of  user-­‐‑centered  design  in  healthcare  is  truly  life  or  death.  
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The	
  Electronic	
  Government	
  project	
  
should	
  be	
  aimed	
  more	
  precisely	
  at	
  the	
  
needs	
  and	
  requirements	
  of	
  the	
  people.	
  
We	
  should	
  move	
  over	
  to	
  the	
  new	
  
generaEon	
  of	
  government	
  service	
  
standards	
  that	
  are	
  focused	
  on	
  the	
  needs	
  
of	
  service	
  recipients
It	
  is	
  important	
  to	
  create	
  user-­‐friendly,	
  interacKve	
  interfaces	
  for	
  public	
  
authoriEes'	
  web	
  portals...
I	
  would	
  like	
  to	
  ask	
  professional	
  web	
  designers	
  to	
  help	
  the	
  state	
  with	
  that.
InformaEon	
  technologies	
  should	
  serve	
  to	
  make	
  the	
  government	
  mechanism	
  
understandable	
  and	
  accessible	
  to	
  the	
  public.

Vladimir	
  PuKn.	
  Democracy	
  and	
  the	
  quality	
  of	
  our	
  state
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Nikolai	
  Nikiforov,	
  Minister	
  of	
  CommunicaKons	
  and	
  Mass	
  Media	
  of	
  Russia

Our	
  goals:

User	
  can	
  start	
  to	
  use	
  electronic	
  
services	
  in	
  60	
  seconds	
  

User	
  can	
  order	
  electronic	
  service	
  
in	
  three	
  minutes.

http://en.wikipedia.org/wiki/Ministry_of_Communications_and_Mass_Media_(Russia)
http://en.wikipedia.org/wiki/Ministry_of_Communications_and_Mass_Media_(Russia)


Governments	
  pay	
  
a9enEon	
  to	
  design
Human-­‐centred	
  Design	
  makes	
  IT	
  more	
  accessible
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Design-­‐Driven	
  InnovaKon	
  in	
  Europe

On	
  23	
  September	
  2013,	
  the	
  European	
  Commission	
  published	
  a	
  Staff	
  
Working	
  Document	
  "ImplemenEng	
  an	
  AcEon	
  Plan	
  for	
  Design-­‐Driven	
  
InnovaEon".

This	
  document	
  describes	
  current	
  and	
  upcoming	
  acEons	
  endorsed	
  by	
  
the	
  Commission	
  and	
  relaEng	
  to	
  promoEng	
  design-­‐driven	
  innovaEon	
  
in	
  different	
  policy	
  fields.

These	
  acEons	
  form	
  the	
  AcEon	
  Plan	
  for	
  Design-­‐Driven	
  InnovaEon	
  
aiming	
  to	
  accelerate	
  the	
  take-­‐up	
  of	
  design	
  in	
  innovaEon	
  policies	
  at	
  
European,	
  naEonal	
  and	
  regional	
  levels	
  and	
  to	
  create	
  the	
  capacity	
  and	
  
competencies	
  needed	
  to	
  implement	
  these	
  policies.

http://ec.europa.eu/enterprise/policies/innovation/files/design/design-swd-2013-380_en.pdf
http://ec.europa.eu/enterprise/policies/innovation/files/design/design-swd-2013-380_en.pdf
http://ec.europa.eu/enterprise/policies/innovation/files/design/design-swd-2013-380_en.pdf
http://ec.europa.eu/enterprise/policies/innovation/files/design/design-swd-2013-380_en.pdf
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Design	
  as	
  a	
  driver	
  of	
  user-­‐centred	
  innovaKon

Although	
  oVen	
  associated	
  with	
  aestheEcs	
  and	
  the	
  ‘looks’	
  
of	
  products	
  only,	
  the	
  applicaEon	
  of	
  design	
  is	
  in	
  reality	
  
much	
  broader.

User	
  needs,	
  aspiraEons	
  and	
  abiliEes	
  are	
  the	
  starEng	
  
point	
  and	
  focus	
  of	
  design	
  acEviEes.

With	
  a	
  potenEal	
  to	
  integrate	
  for	
  example	
  environmental,	
  
safety	
  and	
  accessibility	
  consideraEons	
  —	
  in	
  addiEon	
  to	
  
economic	
  —	
  into	
  products,	
  services	
  and	
  systems,	
  design	
  
is	
  an	
  area	
  which	
  deserves	
  public	
  a9enEon.
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DefiniKon	
  of	
  Human-­‐centred	
  Design

Human-­‐centred	
  design	
  is	
  an	
  approach	
  to	
  interacEve	
  
system	
  development	
  that	
  aims	
  to	
  make	
  systems	
  usable	
  by	
  
focussing	
  on	
  the	
  users,	
  their	
  needs	
  and	
  requirements,	
  and	
  
by	
  applying	
  human	
  factors,	
  ergonomics	
  and	
  usability	
  
knowledge	
  and	
  techniques.	
  
This	
  approach	
  enhances	
  effecEveness	
  and	
  efficiency,	
  
improves	
  human	
  well-­‐being,	
  user	
  saEsfacEon,	
  accessibility	
  
and	
  sustainability;	
  and	
  counteracts	
  possible	
  adverse	
  
effects	
  of	
  use	
  on	
  human	
  health,	
  safety	
  and	
  performance.
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Four	
  Steps	
  of	
  Human-­‐centred	
  Design

Context	
  of	
  use	
  descripEon

Specify	
  the	
  user	
  requirements

Produce	
  design	
  soluEons

Evaluate	
  Design
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