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Human-centred Design
and User experience

Making life better by design




WORLD USABILITY DAY IS NOVEMBER 14, 2013 G | Mmsoucerss

World Usability Day

Making life easy!

WORLD USABILITY DAY 2013
HEALTHCARE: COLLABORATING FOR BETTER SYSTEMS

The importance of user-centered design in healthcare is truly life or death.
















Vladimir Putin. Democracy and the quality of our state 6 | Muroucess,
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The Electronic Government project
should be aimed more precisely at the
needs and requirements of the people.

—~
-

We should move over to the new
generation of government service
standards that are focused on the needs
of service recipients

It is important to create user-friendly, interactive interfaces for public
authorities' web portals...

would like to ask professional web designhers to help the state with that.

nformation technologies should serve to make the government mechanism
understandable and accessible to the public.
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I Nikolai Nikiforov, Minister of Communications and Mass Media of Russia g ‘ MuHKOMCBSI3b

Our goals:

I User can start to use electronic
services in 60 seconds

I User can order electronic service
in three minutes.



http://en.wikipedia.org/wiki/Ministry_of_Communications_and_Mass_Media_(Russia)
http://en.wikipedia.org/wiki/Ministry_of_Communications_and_Mass_Media_(Russia)

Governments pay
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I Design-Driven Innovation in Europe e

I On 23 September 2013, the European Commission published a Staff

Working Document "Implementing an Action Plan for Design-Driven
Innovation".

I This document describes current and upcoming actions endorsed by

the Commission and relating to promoting design-driven innovation
in different policy fields.

I These actions form the Action Plan for Design-Driven Innovation
aiming to accelerate the take-up of design in innovation policies at

European, national and regional levels and to create the capacity and
competencies needed to implement these policies.


http://ec.europa.eu/enterprise/policies/innovation/files/design/design-swd-2013-380_en.pdf
http://ec.europa.eu/enterprise/policies/innovation/files/design/design-swd-2013-380_en.pdf
http://ec.europa.eu/enterprise/policies/innovation/files/design/design-swd-2013-380_en.pdf
http://ec.europa.eu/enterprise/policies/innovation/files/design/design-swd-2013-380_en.pdf
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I Design as a driver of user-centred innovation Ve

I Although often associated with aesthetics and the ‘looks’
of products only, the application of design is in reality
much broader.

I User needs, aspirations and abilities are the starting
point and focus of design activities.

I With a potential to integrate for example environmental,
safety and accessibility considerations — in addition to
economic — into products, services and systems, design
IS an area which deserves public attention.



DRAFT INTERNATIONAL STANDARD ISO/DIS 9241-210

fEIso_i ISO/TC 159/SC 4 Secretariat: BSI

- — Voting begins on: Voting terminates on:
2008-11-28 2009-04-28

INTERNATIONAL ORGANIZATION FOR STANDARDIZATION « MEXOYHAPOOHAA OPrAHU3ALIVMA MO CTAHOAPTUSALIMM « ORGANISATION INTERNATIONALE DE NORMALISATION

Ergonomics of human-system interaction —

Part 210:
Human-centred design for interactive systems

Ergonomie de l'interaction homme-systeme —

Partie 210: Conception centrée sur I'opérateur humain pour les systémes interactifs




®ENEPAJIbHOE ArEHTCTBO

NO TEXHUWYECKOMY PEMNYNMPOBAHUIO U METPONOIMMA

DRAFT INTERNATIONAL STANDARD ISO/DIS 924

ISO/TC 159/SC 4 Secretariat: BSI

Voting begins on:
2008-11-28

Voting terminates on:
2009-04-28

INTERNATIONAL ORGANIZATION FOR STANDARDIZATION « MEXOYHAPOOHAA OPrAHU3ALIMA MO CTAHOAPTU3ALIMU

Ergonomics of human-system interaction —

Part 210:
Human-centred design for interactive systems

Ergonomie de l'interaction homme-systeme —

Partie 210: Conception centrée sur I'opérateur humain pour les systémes interactifs

+ ORGANISATION INTERNATIONALE O

HAUMOHANBHLIN TOCTP NCO
CTAHAAPT
POCCUMCKOMN 9241-210—
OELEPALMUM 2012

3PrOHOMUKA B3AUMOOENCTBUA
YEJIOBEK—CUCTEMA

YacTtb 210

YenoBeKko-opueHTUPOBaAHHOE NPOEeKTUpoOBaHue
UMHTEPaKTUBHbLIX CUCTEM

ISO 9241-210:2010

Ergonomics of human-system interaction — Part 210: Human-centred design for
interactive systems
(IDT)

Mapnanme opuuymanbHoe
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I Definition of Human-centred Design )

I Human-centred design is an approach to interactive
system development that aims to make systems usable by
focussing on the users, their needs and requirements, and
by applying human factors, ergonomics and usability
knowledge and techniques.

I This approach enhances effectiveness and efficiency,
improves human well-being, user satisfaction, accessibility
and sustainability; and counteracts possible adverse
effects of use on human health, safety and performance.



Four Steps of Human-centred Design g | Munkomcesss

Mnanuposaxne npoyecca
4Yenoeeko-
OPHEHTUPOBAHHOIO
NPOEKTUPOBAHUA

~

Context of use description s =
Specify the user requirements — ‘;::W ...........
Produce design solutions —
Evaluate Design L m'm

PucyHok 1 — B3auMoCBesiab aTanos YenoBeKo-OPUEeHTUPOBAHHOI NPOEKTUPOBAHUS



Web Content Accessibility on Russian g | Maoucssss
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W3C

Web Content Accessibility Guidelines
(WCAG) 2.0

Lead translating organization:

UN Information center

W3C accepted official translation of o perdo 16,

Web Content Accessibility o

Guidelines on Russiain 2013 Coordinator of the translation: Daniel NOVICHKOV (e-mail: daniel.novichkov@gmail.com)
Pycckuu aBTOPU30BAHHBIN HEPEBOI

[lyosimkauusa 04 vrons 2010
TeKyw,an sepcua:

http://www.wcag.ru/guidelines/wcag20.html

NMocnepHAn Bepcusa:

http://www.wcag.ru/guidelines/wcag20.html




obecneuenun
AocrynsocTu Pysera
ANA mopen ¢
OrpaHHAvYeHHLIMM




Nccneposanne
obecneyenun

pocrynHocru Pysera

AN NOLneM ¢
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N MOPTAN

FOPONCKMX rpa)K'D'aHaM 5|/|3H€Cy := Begomctea @ Agpeca MOL

ycnyr

3aperucTpupymucs v nosiy4um aocrtyn K 285 ycnyram

3apermcTpupoBaTbCs wnn  Bowutn

YTOo Bac uHTepecyeTt?

Bce rocynapcTBeHHbIE YCNYrK, KOTOPbIE MOXHO NONYYUTL OHNanH unmn B MOL| Bawwero panoHa.

*
MonynsipHbie ycyru AanMCaTLCS K BDAY
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Ckavante moOUnbLHOE NPUNoXeHue

noprtana rocycnyr, 4tobbl akTyansHas nHhopmMauns

bbna y Bac Bceraa noa pykowu

Ckauarb npunoxeHme
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I Card sorting for Moscow state public services portal W | Mg

13 000 users of portal
in 3 weeks
grouped 250 services

Into 16 categories



M Ha Noprane Mox‘n AM'J‘I He o scex Bawmnx

aHK MK Tep uan, OAMAKO B pesynota'rax MOMCK
Y, 8 N¢ enenne MTMBAA, ¢ npoceboit

A3 ODg , HS YyKa3as
","‘!"

AOMNEHHE 00 YNAATe AAMHMHHCTPATHBHOIO

K CePBHC, @ TAKKE CEPEUC NPHEMA DBDALLEHMI wﬂamm TMBAA Y MBA

; aauum HOMEp 7466 or 01.09.2013
EHHOM CKOPOCTH ABMHIKEHMA TPAHCNOPTHOrO CPEACTEA Ha BEeNM

SEPEXHOI .

-
- -
Nocrame M8 ManHKCTPaTHEHOro wrpada, Homep 50AP297766 or 04.08.2013
Hapywe : OAN P4 : Hapymeune NPABHN PACNONOMEHHA TPAHCNOPTHOrO CpeacTea :‘#
AOPOrH, L O 304 ¥ opouy NPOEIXEN HACTH AOPOTH, NPEAHAIHANEHHYIO ANA ocrpeunag , @ PABHO
nepece et : NeWelt KONOHHDI NGO 3aHATHE MECTA B Hell 7a PaBHO ABiKesHne No oboumHam ?

Mecto DIOPBLI" 3

LADC S

l’(.l'.'w.um ,
PHIIeCcKOl exu (=) Obyuenne (2 3amerkn W Mabpannoe q,Hacrpomm I
muya

o O

Bul moxeTe onnaTure wrpadel 3a NapKoBky, A TaKXe KanTh wrpade TMEAA, nonyuenmHsie 8 4pyryx permonax Poccmm, yxaszae Bawn ganmnsie

BOAMTENBCKOTO YAOCTORBCPEHMA MK CEMAETENBCTEA O PErMCTPALMM TPAHCNOPTHOrO CPeACTEA.
TaK e MOXMO NoaANKCT reca Ha NONYNEeHHE YEeAOMACHHA O HAYMCAGHMM M ONAATE WTPAdOE NO INSKTPOMMON NONTE M Hepes SMS.




Wrpagst F'MBAA r.Mockssl

Pesynciatel noucka wrpadoes

BHrmmaHme: ¢

Ecnu Bot i Tnm wrpad

AOKYMEHTAS ATBEPH AL
Tawwe But an ' BOCNONBL30BA
wrpada HHE 3NeKTPOoN

Ana onpi A A HANOMEH

MNoc BNeHH HeHHM IBHOro WTH: BneHHoe cpeacTeamy OB, womep 7T7TOASL
Ha e, nNpe DEHHO ] JAIRTD: 12.99 UEHNE YCTAHOBNSHHOM CKOPOCTH ABHIKEHMA
C KHNOMETPROE B “a 3
{ eHmA: MOCKBA YCTbMHCKMM K MOCKBOPELLKOM HABEPEHOM
H AEHNUC TPHITOPE
foc.p ,)dLLH«?HHbII-"v 3xar l! . .
Noae yomotiuna: MHMHHES
Wrpas 00 | 1 ™ Ny N q
MNoapazaenes MbAA: 1145518 o
"
&
. 5 r T ;
flocTaHoBAEHS S —oene HUMA) O BRACKENNN A anHcTpaTHeHoro wrpada, Homep S0AP297766 or:"
HapyweHne 24 0 HOAIN PO 12,1951 - Hapywesue npagun pacnonoseHHa TPaHCNoPTHOr s V- 2 *q
ACPOr i, F CTRESHOND l..' FoHa De3 epe3a Ha CTOPOHY Npoe IMEH HACTH AOCPOru, NpefHAIHAYeHHYO /

nepeceyslne opras
Necto o

KabGuner

HNA

Puamveckoro
mua

Wrpadh onnauenx.

Bel moxeTe onnaruTe Wrpadel 3a NAPKOEKY, A TAKXe ManTH wrpade TMEAJ, nonyueHHsie B APYrMX Peruo
BOAMTENBCKOrO YAOCTOBEPEHMA MAM CEMAETENLCTEA O PErMCTPALMM TPAHCNOPTHOrO CPEACTEA.

TaK e MOXMO Nognmc

KHMYECKMM NPHYMHAM Ha Moprane MoXeT BeiTe A0CTYNHA MHGOPMALMA He O scex Bawnx

TeCA Ha NoNyH“eHne yBQAOMIIQH"ﬁ O HANMCAeNMM 1 ONANaTe u.npad)os No JNEKTPOMM

DaHK MAH TePMMHAN, OAHAKO B pes
Sary, & noapazaeneHne NTMEAA, ¢ npocsbor EHECTM

yAbTarax NnoMCKa OH MHC/IMTCA Heonnay
MHhoprmaumo ob onn

ARRREMa oDpamesit 1B, yrazas UeASDDpaueHHA «YBeA0MN
A0 BNHTOE, NOAFTESEE AU MX onnaTy.
b M 3 MCNOM BTOT JKe CepPBUC, @ TAKXKe CEPRUC NPHEM P

-——
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DODTHOM MAK NeWe KONOHHD AMDO 3aHATHE MECTa B Hell [a PABHO ABIKeH

A/A M-8 SEEREMOTOPBI" 31 Ka

- . w BB sanC s
B3 ‘
«

OB HMKH




OAmutpun CaTtuH
16 4. Ha3aa Bo3ne Hoo-MopK ¢ NoMoLLbI0 MOBUABLHOIO

Hogas beta-Bepcusa MOCKOBCKOro noptana rocycnyr https://pgu-
new.mos.ru/ru/ — ¢ leHucom LLlepwHeBbIM.

He HpasuTtca - KommeHTapuu - lNMpoasurars - Noaenurscs 7 2

m—— " P
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Bam, Oksana Bludova, Muxauny ®eauny, David Savelyev v 41 apyrum 310 HPaBUTCA.

lMokasaTb npeabiayuine KOMMeHTapum 2 n3 50

Denuc WepwHes Mike Kuznetsov 1) Tam byayT He TONbKO 3NE€KTPOHHbIE YCYIrU
2) NOUCK — CTAaHAAPTHLIA 3N1EMEHT ANA BCeX MOC. NOPTANIOB, HUYEro caenarb He
moxeM. HO nepekpacum ero B YepHbi) 3) noaymaem 4) yxe ucnpasnsem

3 MUH. Ha3apa - HpasuTcs

Dexnuc Nebko - Apyxur ¢ [enuc WepwHes u ewe 10
AeHuc lepwHes 37O yXXe paayert!

HeCKONbKO CeKyHA Ha3apj - Hpasurcsa
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Thank you very much!
Happy World Usability Day!!!



Thank you very much!
Happy World Usability Day!!!




