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National Broadband Plan 2014-2019

Target Achievement (2018)

Mobile Broadband Urban → 100 % population  

@1 Mbps

Residential coverage:

▪ 2G → 98.06% (villages → 88.60%)

▪ 3G → 93.76% (villages → 77.17%)

▪ 4G → 95.84% (villages → 82.36%)

Average Speed (May 2019):

▪ Download → 11.7 Mbps

▪ Upload     → 9.18 Mbps

Area coverage

▪ 2G → 58.55%

▪ 3G → 32.45%

▪ 4G → 42.51%

Density → 120,92 %
Rural → 52 % population  

@1 Mbps

Fixed Broadband Urban → 71 % residential, 

30% population @20 Mbps

Residential penetration → 10.34 %

Population penetration → 2.65 %

Average Speed (May 2019):

▪ Download → 17.06 Mbps

▪ Upload     → 9.93 Mbps

Rural → 49 % residential, 

6% population @10 Mbps

Price Max 5% of per-capita income Mobile broadband → 1.3 %

(Rp. 60.000 for 2 GB data package)

Fixed broadband → 7.02 %

(Rp. 330.000 unlimited triple-play package 

up-to 10Mbps)



Mobile Broadband Coverage



ICT Development Index 2017



Indonesia Digital Landscape



Performance of Mobile Cellular Operators

Source: Annual Reports & Info Memo of the Operators



Challenges

▪ High Investment Cost (70-80% of the 
investment in fixed broadband is in passive 
infrastructure such as ducts, poles, rights of 
way and civil works) → need to avoid 
duplication of investment

▪ Local government regulation on passive 
infrastructure deployment (aesthetical & 
technical issues, fees etc) → uncertainty

▪ Passive infrastructure sharing → discriminatory 
& exploitative conduct by right of ways’ 
(essential facilities) owners

▪ Low utilization / subscription (26.02% → 7,4 
million homeconnect over 28,7 million home 
pass)

▪ Affordability → relatively high price for 
residential users

▪ Limited availability of frequency spectrums 

▪ Low competition intensity and limited options 

to consumers in some areas → limited 
operators and services offered

▪ Network (active) sharing (MORAN, MOCAN, 
Frequency pooling & sharing, domestic 

roaming, MVNO) → regulatory barrier

▪ Discrimination of backbone and backhaul 
provision → anticompetition issues 

▪ Lack of financial performance making hard 
to raise fund for expansion (investment) →
price war, threat from the OTT, technology 
life cycle

▪ Regulatory charges and burdens



Accelerate Broadband Penetration



Spectrum Bands



The Way Forward



The Shifts of Government’s Roles



Preparing The Digital Ecosystem For Indonesia 2045



USO Main Program



Palapa Ring Project



Digital Transformation Mainstreaming and SDGs (draft) 

1. No Poverty
▪ Increasing access to information about prices and weather
▪ Improving education through e-learning
▪ Improving learning towards e-commerce
▪ Increasing access to financing through ICTs

3. Good Health and Well-Being
Developing an early warning system for the prevention of 
infectious diseases by combining various types of monitoring 
data

2. Zero Hunger
▪ Increasing food production through precision and smart 

agriculture
▪ Increasing nutritional content with smart food produced by 

the latest biotechnology

4. Quality Education
Making high quality education affordable for all with e-learning 
systems that utilize advanced technology

5. Gender Equality
▪ Empowering women with access to education and 

information through the internet
▪ Giving women the opportunity to start by utilizing ICT

7. Affordable and Clean Energy
Managing electricity supply and demand on an ongoing basis by 
building a smart grid system

8. Decent Work and Economic Growth
Implementing Industrial Revolution 4.0 policies

9. Industry, Innovation and Infrastructure
Building resilient infrastructure and 
promoting sustainable industrialization by 
using i-construction

11. Sustainable Cities and Communities
Developing sustainable Smart Cities

Source:  Draft of Medium Term National Development Plan 2020-2024
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