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Digital India is the World’s most 
ambitious program for transforming 

governance and creating an equitable, 
inclusive and empowered society 

using Digital Technologies



India - Unique Perspective
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Digital India
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To transform India into a digitally empowered society and knowledge economy
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Digital India Pillars
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JAM Trinity : The Foundation of Digital India 
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Mobile emerging as most important instrument for 
Citizen Empowerment
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Aadhaar – Digital Identity

7Ref. 25 May 2019

Demographic
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Jan DhanYojana – Bank Account for every family

8Ref. 25 May 2019 9



9

Digital infrastructure
Universal, Affordable, Ubiquitous
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BharatNet: Connecting Rural India

OFC Laid (KM)

June, 2014 May, 2019 2020

358

330 K

1 Mn

OFC laid for 3,30,355 km

1 Million km OFC to be laid to connect 250K GPs

Wi-Fi hot spots being setup on PPP mode
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1,18,919 GPs to which 
OFC Connected and 

Equipment Installed

Partnership with States + Private Sector 
for Phase II

Wi-Fi planned in 1,05,000 GPs and implemented in 11K GPs 

OFC laid in 1,27,588 Gram Panchayats

Phase 1: 100,000 GPs
Phase 2: 150,000 GPs
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National Knowledge Network
World’s Largest Knowledge Network for Education + R&D
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India’s Cloud Revolution (Meghraj)
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Common Services Centers: Employment & Access

1314



14

e-Governance & Services / eKranti
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Mission Mode Projects (44 MMPs)
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Transforming Governance: Direct Benefits Transfer 

440 Govt. schemes using DBT for disbursements

$ 104 Billion disbursed
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$ 17 Billion savings

$ 8 Bn on LPG
$ 4.3 Bn on PDS

$ 2.9 Bn on MGNREGS

$ 1.4 Bn on Fertilizer Subsidy
$ 0.06 Bn on NSAP
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440 
Schemes

May 19
$ 0.43 Cr on Others
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Agriculture Mission Mode Project for farmers 
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Ref. 25 May 2019
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Education – Expanding reach
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Ref. 25 May 2019
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Towards a common Health platform
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Telemedicine
▪ Key private players – Apollo hospital, 

Nanavati, eVolko etc
▪ CSCs being used to deliver tele-medicine 

services in rural areas

Reproductive and Child Health
▪ 170 Mn women, 140 Mn children registered

eHospital
▪ 322 Hospitals
▪ 98.38 Mn patients registration
▪ 20+ Modules available e.g. Patient 

registration, IPD, Pharmacy, Blood bank etc, 

Online Appointments
ORS (204 Hospitals, 
2.52 Mn appointments)

Health Insurance                         
(Rs. 500 K)

• Ayushman Bharat
• 100 Mn families covered
• 2.6 Mn people availed benefits

Ref. 25 May 2019
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Digital Locker: Moving to Paperless Transactions
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UMANG: Unified Mobile App for New Age Governance
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National Centre of Geo-Informatics (NCoG)
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Rapid Assessment System
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Learning Management System
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Government e-Marketplace (GeM)
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Ref. 25 May 2019
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Digital Payments
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Pre-Nov State

Highly cash intensive economy, even for a developing country

11

 78% retails payments in Cash

 Low cash velocity - 1.5 as 
compared to 11 in USA

 Cash is not free

South 
Africa

8.9 %8.7 %

29.3 %

51 %

Mexico IndiaEgypt

Ratio of cash to 
deposits

2,872 

2,400 

12,500 

2,753 

521 0

ATM

Currency 
Chest

New 
currencyInterest

Cards

Banking system spends ₹ 21,000 Cr 
each year to handle cash

* Source: Cost of Cash in India, TUFTS University 28



Why Digital Payments?
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India to save 6 lakh Cr per year by moving to predominantly digital 
payment system*

* Source: Moody’s / Visa report on impact-of-electronic-payments-on-economic-growth, 2016, Analysis

Increased Tax Revenues

Greater Transparency

Better Law Enforcement

Cost of parallel economy - 3.2% of GDP 
~ ₹ 4 lakh cr / year

Cost of Cash - 1.7% of GDP 

~ ₹ 2 lakh cr / year
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Digital Payments Ecosystem needs to make a shift
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High Value, Low Volume 
Txns

Low Value, High 
Volume Txns

Regulations 
& Policies

Technology 
Solutions

Transaction Costs / Models

Security

Digital 
Literacy

From To

1

2

3

4

5

Changes in Regulatory Framework + Business Models + Technology to 
enable this shift 30



1414

Even though a late entrant, India set to 
Leapfrog in Digital Payments;
Bypassing the era of cards and 

NetBanking
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Innovative Digital Payments Platforms



Digital Payment
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Citizen Empowerment
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Digital Literacy

30

Ref. 25 May 2019
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MyGov: Participatory Governance
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Ref. 25 May 2019



India BPO Scheme and North East BPO Scheme
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Vibrant Indian Start-up Ecosystem
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Source: NASSCOM

38



34

Cyber Security
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Securing Cyberspace
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Way Forward
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UNDP: eGov Development Index
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National Policy on Software Products

4143
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Initiatives on Emerging Technologies
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New India, New Economy 2022: $ 1Tn Digital Economy

59

₹ 20 
lakh Cr

2017

2022

₹ 35 lakh Cr
Others

3.5x Increase

Total
₹ 70 

lakh Cr

Digital 
Payments
35 lakh CrSoftware 

Products & 
Services
21 lakh Cr

Electronics
7 lakh Cr

Telecom
7 lakh Cr
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2025

2025
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THANK YOU

50


