
ITU
Committed to connecting the world

ITU Regional Office for Asia and the Pacific

Contact e-mail: ituasiapacificregion@itu.int

Website: www.itu.int/itu-d/sites/asiapacific

@ITUAsiaPacific ITU Regional Office for Asia and the Pacific

mailto:ituasiapacificregion@itu.int
http://www.itu.int/itu-d/sites/asiapacific


ITU is the United Nations specialized 
agency for information and 

communication technologies (ICTs) 

@ITU

ITU Radiocommunication
Coordinating radio-frequency 
spectrum and assigning orbital slots 
for satellites

ITU Standardization
Establishing international 
standards

ITU Development
Bridging the digital divide

Each sector has a separate 
mandate, but all work 

towards connecting the 
world

Our sectors



Since 1865, the International Telecommunication Union (ITU) has worked to improve connectivity around the 
world -- from telegraphy through to the modern world of satellites, mobile phones and the Internet.

History of ITU

Governments and industry working together since 1870s



ITU regional presence

UN office
▪ New York

Regional offices

▪ Brasilia

▪ Addis Ababa

▪ Cairo

▪ Geneva

▪ Moscow

▪ Bangkok

Area offices
▪ Tegucigalpa

▪ Santiago

▪ Bridgetown

▪ Dakar

▪ Yaounde

▪ Harare

▪ Jakarta

▪ Delhi
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ITU Won the 2023 Engineering, Science

and Technology Emmy Award for its

recommendation on High-Dynamic-Range

Television or HDR-TV
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Progress towards the SDGs in the Asia-Pacific region

Source: ESCAP (2024) 

ASIA AND THE PACIFIC 

SDG PROGRESS 

REPORT

https://www.unescap.org/

kp/2024/asia-and-pacific-

sdg-progress-report-

2024 

https://www.unescap.org/kp/2024/asia-and-pacific-sdg-progress-report-2024
https://www.unescap.org/kp/2024/asia-and-pacific-sdg-progress-report-2024
https://www.unescap.org/kp/2024/asia-and-pacific-sdg-progress-report-2024
https://www.unescap.org/kp/2024/asia-and-pacific-sdg-progress-report-2024


https://www.itu.int/itu-d/reports/statistics/facts-figures-2023/



https://www.itu.int/itu-d/reports/statistics/2023/10/10/ff23-internet-use/



https://www.itu.int/itu-d/reports/statistics/2023/10/10/ff23-the-gender-digital-divide/

Gender Digital Divide Remains



ITU Development Work



Our thematic priorities

Networks & digital infrastructure Capacity development
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N

Cybersecurity

Emergency telecommunications 

Digital policy & regulation

Digital innovation ecosystems

Statistics

Digital services & applications

Digital inclusion

Environment

@ITUDevelopment
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• NTFA updates 

• Spectrum Master plan

• Spectrum capacity building study

Spectrum 
Management

• Regional event Future of TV in ASPBroadcasting 

• IXP related engagements

• Multiple engagements on 5G related issues e.g. 
EMF

Next Generation 
Networks

• ICT connectivity and Policy Gap assessmentsBroadband networks

• GIGA

• LMC toolkit launch

Rural-
Communications, 

• CoE events

Bridging the 
Standardization Gap 

and C&I

• ITU BB Maps update

• Study on National mapping system

International 
Connectivity

Network and Digital Infrastructure



ITU interactive transmission map

13 Source: https://bbmaps.itu.int/bbmaps/



4 Pillars of Early Warning Systems

Pillar 2: WMO

Pillar 3: ITU

Pillar 1: UNDRR

Pillar 4: IFRC



Whole of 
Government 

(National) Policy 
/ Strategy / Plan

Digital 
agriculture 

policy / strategy 
/ plan

Digital health 
policy/ strategy 

/ plan

Digital 
education 

policy/ strategy 
/ plan

Digital financial 
inclusion policy/ 
strategy / plan

E-Commerce 
Strategy; Other 
sectoral policy/ 
strategy / plan

National Vision and SDG implementation plan

Customized 

planning

Smart village

Smart Islands

International level National level Local level

Smart city

SDG

Legislations  

Regulations

Whole-of-government approach for digital development
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Concept of Smart Villages and Smart Islands

e-education

e-agriculture

e-healthcare

e-governance

low cost
better scalability

multi-sector collaboration
partnerships

whole-of-government 
approach

common ICT 
building-blocks

disaster 
management

digital finance



GovStack's Whole-of-Government approach

There is growing evidence that a whole-of-government 
approach to digital infrastructure investment can deliver 
reusable digital services at scale with a greater return on 
investment. 

Instead of creating unique and 

disparate solutions, use a common 

reusable stack of Building Blocks to 

form the core platform engine and 

contextualize various e-government 

services on top.

The approach takes advantage of economies of scale that 
are not available when taking a piece-meal approach.

A “platform of platforms” that can be used by any government agency, department across different sectors to build new government digital services without having to design, 

test and operate the underlying systems and infrastructure themselves



E-waste

Creating a 
Circular Economy

E-waste
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Electronic waste, or e-waste, refers to electrical and electronic equipment (EEE) that 
is waste, including all components, sub-assemblies and consumables that are part of 
the equipment at the time the equipment becomes waste

▪ This includes a broad range of products with circuitry or electrical components with 
power or battery supply that have been discarded without the intent of reuse

▪ E-waste, also known as Waste Electrical and Electronic Equipment (WEEE), is one of 
the fastest-growing waste streams in the world

▪ A substantial amount of e-waste includes waste derived from discarded ICT 
equipment such as mobile phones, personal computers, printers, telephones, 
laptops and routers. At the same time, a growing number of other types of 
products such as temperature exchange equipment and white goods are 
functioning as 'smart technologies', relying on sensors and connectivity to other 
devices

What is E-waste
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Status of E-waste Management 

E-waste Generated and 

Documented as 

Formally Collected and 

Recycled by Region
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▪ Creating a Circular Economy for Electricals and Electronics in Thailand and Mongolia

▪ This project aims to create sound recommendations for a legal regime, administrative 
arrangements and financing mechanism for the governance of e-waste management 
under extended producer responsibility (EPR) in Thailand and Mongolia

▪ Expected result: Technical proposal reports on the implementation of e-waste 
regulation and EPR for the electricals and electronics (EEE)

▪ Activities: 
▪ Situational analyses
▪ Stakeholder consultation workshops
▪ Validation process
▪ Technical proposal report

▪ Beneficiary country: Thailand and Mongolia

▪ Project timeline: 31 Jan. 2024-15 Mar. 2026 estimated

▪ Project manager: Sameer Sharma

Highlights of E-Waste Project



ITU Capacity Development Partnerships: 
Closing the Digital Skills Gap

Capacity and Digital Skills Development Division

Telecommunication Development Bureau (BDT)

International Telecommunication Union

Capacity Development

22
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Capacity Development Programme

The ITU-D Capacity Development programme aims at 

achieving a digitally competent society and improve 

livelihoods by boosting knowledge and skills on digital 

technologies. Its efforts are focused in the following areas:

Its efforts are focused in the following areas:



Discover the

ITUAcademy
ITU’s online learning platform offers a 

diverse range of courses to bolster skills 

and advance career in the field of ICTs and 

digital development.

Develop the capacity of ICT policy-makers and professionals

24

45’000+ users* from the entire 
digital sector:

• Policymakers, regulators, government 
officials

• ICT professionals

• Professionals from academia and civil 
society

67% of participants are from 
developing countries



Digital Inclusion: Generation Connect Asia and the Pacific

From Youth Strategy to 
GC-ASP Action Plan

2022-2025

Actions 
taken

ChallengesPriorities
Expected 
Outcome 

Vision 
(Youth 

Strategy)

GC-ASP Members inputs

➢ Engage in the work of ITU-ASP
➢ Contribute to the decision-making processes
➢ Promote ICT youth-related policies within ITU 

Member States
➢ Regular dialogue and consultations
➢ Incorporate a youth perspective in the 

implementation of the ITU strategic plan

① Cybersecurity
② Digital Services and 

Applications
③ Digital Inclusion 
④ Capacity Development

Engagements including:
✓ Smart villages and smart islands
✓ Girls in ICT Day
✓ Child Online Protection
✓ E-waste
✓ EU-STREIT PNG Programme
✓ WTDC, TDAG, Council, PP, GCY, RDF…



Generation Connect Asia and the Pacific Youth Envoys’ Engagements (2021-2023)

Establishment of GC ASP GC ASP at WTDC &Youth Summit GC ASP at ITU PP

GC-ASP: 

Walk into ICT Industry Partnership with Huawei: Seeds for the Future 2022-2023

ITU Council

GC ASP at GICT

GC ASP at TDAG

COP 

&

GICT



Generation Connect – Asia and the Pacific Youth Envoys 2024 

Coreen Samuelu, 24
Samoa 

Adi Supriyadi, 23
Indonesia

Yearin Lee, 23
Republic of Korea

Len Solinda, 20
Cambodia

Zhuoyong Shi, 22
China

Zoe Angeli Uy, 18
 Philippines

Sandro M. Chica, 21
 Philippines

Coreen Samuelu, 24
SamoaKailai Feng, 23

China

Vinia Salsabila, 23
Indonesia

HUT Chanborey, 22 
 Cambodia

Adita Rachmadina Sule,
22, Indonesia

Whatanak Kean, 21 
 Cambodia

Julius Atienza Aala, 22
Philippines

Jiameng Li, 24
  China

Shania Ann A. Jimenez, 
22, Philippines

Feng Yu’ang, 23
China

Ly Saovty, 22
Cambodia

Tran Trung Kien, 
23, Viet Nam

Bintang Maranatha
Utama,21,  Indonesia

Fareti Amosa, 24
Samoa

(21 ASP youth envoys from 7 countries) 
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Digital inclusion: Gender

ITU Handbook on 
mainstreaming gender in digital policies

Available now at:
https://www.itu.int/hub/publication/d-

hdb-gender-2023-01/ 

Network of Women in ITU-D

Visit the website at
 itu.int/NOW4WTDC

Visit the website at 

equalsintech.org

EQUALS Global Partnerships

https://www.itu.int/hub/publication/d-hdb-gender-2023-01/
https://www.itu.int/hub/publication/d-hdb-gender-2023-01/


www.itu.int 2929

Digital inclusion:  Gender
Girls in ICT Day 2024: “Leadership”

Opening ceremony of the 
Girls in ICT Day Thailand 2024

Bangkok, Thailand, (hybrid mode), 25 April 2024
• Participants: over 650 girls, boys, young women, and teachers from 

across the country. 

International Girls in ICT Day
Manila, Philippines, (hybrid mode), 25 April 2024

• Participants: approximately 800 girls, boys, and 
women worldwide.

Girls in ICT Networking event by Forum Global at the 
10th Asia-Pacific Spectrum Management Conference, 

Indonesia 24 April 2024.
• Participants: 30 delegates of the conference 

including women and young women from Indonesia 
and Asia-Pacific region.

Pacific Girls in ICT Day 
Port Villa, Vanuatu (hybrid mode), 2 May 2024

• Participants: 150 girls, boys, and women from 
Australia, FSM, Kiribati, Papua New Guinea, Samoa, Tonga, 

Tuvalu, Vanuatu

Girls in ICT Day Samoa
Apia, Samoa, 7 May 2024

• Participants: 100 girls, boys, and women from across the 
country

Girls in ICT Day India
New Delhi, India, 15 May 2024

• Participants: 1000 girls, boys, and women from across the 
country
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Girls in ICT Asia-Pacific 
Website 

https://girlsinict-asiapacific.org/

girlsinict-asiapacific.org

https://girlsinict-asiapacific.org/
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ITU Girls in ICT portal

https://www.itu.int/women-and-girls/girls-in-ict/international-girls-in-ict-day-2024/girls-in-ict-2024-events-worldwide/

itu.int/GirlsinICT

Once, you have finalized your Girls in ICT events, please submit and share the details 
on the event portal in the following link or scan the QR code at:
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Why does ICT accessibility 
matter: facts and figures?

9.8 billion is the estimated World Population in 2050

• 1.1 billion people with disabilities are excluded if the digital 

environment is not accessible.

• 1.1 billion young people are at risk of losing their hearing because of 

unsafe listening practices and systems.

• 2.1 billion people over the age of 60 by 2050 – face age-related 

disabilities

• 0.47 billion Indigenous people

• 0.77 billion illiterates

• 0.28 billion migrants

4,3 to 5,82 billion people

About half of the world’s 

population will need 

accessible ICTs in the next 

30 years!
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ITU Area Office for South Asia and Innovation Centre

• The ITU Area Office for South Asia and Innovation Centre 

was inaugurated at the highest levels by ITU’s Secretary 

General and the PM of India on 22nd March 2023.

• It is fully funded and hosted by the Government of India.

• The objectives of the area office are: 

• Promoting the introduction of advanced technologies​

• Contributing to the development of ICT/telecommunication networks and 

services 

• Providing TA to infrastructure, e-governance, and cross-sectoral ICT 

applications

• Assisting with human resources and capacity development

• Conducting other activities related to ITU's mandate to connect the world 
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The Global Technology Acceleration Center will be a critical 

enabler for countries and will accelerate Digital Development

34

1. A global center to reduce 

technological inequities

2. Spotlight the Indian ecosystem 

3. Support ITU’s mission with new 

capabilities

4. Accelerate Digital Development

Innovation Centre

Mainstreaming emerging technologies and digital innovation 

in critical aspects of inclusive and sustainable digital 

transformation regionally and globally to reduce technological 

inequities
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Cybersecurity

35

Cybersecurity commitments in Asia-Pacific 
vary significantly

GCI 2020 Report Available at itu.int/gci

https://www.itu.int/en/ITU-D/Cybersecurity/Pages/global-cybersecurity-index.aspx


ITU's role in providing capacity building and technical assistance

Cybersecurity

Child Online 
Protection

Cybersecurity 
Inclusion

Incident Response Data and Advocacy
Cybersecurity 

Strategy

GCI

Women in Cyber

NCS DevelopmentCIRTs

CyberDrills
Action Plan 

Development

Areas of 
developing impact

Areas of 
intervention

Youth for Cyber

Global Partnerships

Reports
Guides and 
Frameworks

Benchmarking

Creating a trusted cyberspace for all



Child Online Protection

ITU’s Child Online Protection Initiative

4 sets of guidelines for 

- Policy-makers

- Industry

- Parents and educators

- Children

www.itu-cop-guidelines.com 

The new Guidelines include:

➢ The special situation of children with disabilities

➢ Issues around new technological developments 

In 2020, ITU has released a new set of COP Guidelines: 

updated, re-thought and re-written by an expert multi-

stakeholder working group.

http://www.itu-cop-guidelines.com/


2023-2024 COP Movements

Bhutan, Thailand, Mongolia, Indonesia,

Pakistan, Cambodia, Timor-Leste

Ongoing: India, Nepal

• Strengthened capability of stakeholders  in building safety 
and security for protecting children online.

• Increased awareness at regional and national level on the 
importance of child online protection in the digital economy.

• Improved engagement of stakeholders and cooperation 
amongst the government and academia, international 
organizations, industry and media, civil society, and parents 
and educators

• Translated versions of the ITU COP Guidelines (Bahasa 
Indonesian, Mongolian and Thai). Bhutan localized version of 
the ITU COP Guidelines.

• 3 UN2UN Agreements on COP with UNICEF Thailand, Bhutan 
and Mongolia deployed COP in the countries.

• Organized a series of national COP conferences, focus group 
discussions, workshops and trainings.

• 4 COP National Assessment Reports with policy 
recommendations for Bhutan, Mongolia, Pakistan and 
Thailand. Support the development of the presidential COP 
Roadmap in Indonesia.

Beneficiary Countries OutcomesOutputs

Child Online Protection for Asia and the Pacific

COP ASP 
website COP ASP Regional Concluding Workshop 2023 ASEAN Regional Conference on COP
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Publications and Resources

ICT Development Index: 

https://www.itu.int/itu-

d/reports/statistics/idi2024/ 

https://datahub.itu.int/ 

Facts and Figures SIDS: 

https://www.itu.int/itu-

d/reports/statistics/facts-

figures-for-sids/ 

Statistics: Resources

Facts and Figures 2023:

https://www.itu.int/itu-

d/reports/statistics/facts-

figures-2023/ 

Facts and Figures LLDCs:

https://www.itu.int/itu-

d/reports/statistics/facts-

figures-for-lldc/ 

Dashboard for 

Universal and 

Meaningful 

Connectivity (UMC):

Tracking progress 

towards the UMC targets 

https://www.itu.int/umcda

shboard 

https://www.itu.int/itu-d/reports/statistics/idi2024/
https://www.itu.int/itu-d/reports/statistics/idi2024/
https://datahub.itu.int/
https://www.itu.int/itu-d/reports/statistics/facts-figures-for-sids/
https://www.itu.int/itu-d/reports/statistics/facts-figures-for-sids/
https://www.itu.int/itu-d/reports/statistics/facts-figures-for-sids/
https://www.itu.int/itu-d/reports/statistics/facts-figures-2023/
https://www.itu.int/itu-d/reports/statistics/facts-figures-2023/
https://www.itu.int/itu-d/reports/statistics/facts-figures-2023/
https://www.itu.int/itu-d/reports/statistics/facts-figures-for-lldc/
https://www.itu.int/itu-d/reports/statistics/facts-figures-for-lldc/
https://www.itu.int/itu-d/reports/statistics/facts-figures-for-lldc/
https://www.itu.int/umcdashboard
https://www.itu.int/umcdashboard


Study Questions for the 2022-2025 study period

www.itu.int 40

http://www.itu.int/
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• National policy and regulatory aspects of broadband
telecommunication/ICT development

• Economic aspects in the field of national telecommunications/ICTs,
including facilitating the implementation of the digital economy and
the provision of telecommunication/ICT services, including for rural
and remote areas

• National approaches for providing access to 
telecommunications/ICTs in rural and remote areas, with special 
focus on developing countries, including least developed countries, 
small island developing states, landlocked developing countries and 
countries with economies in transition

• Access to telecommunication/ICT services to enable inclusive 
communications, especially for persons with disabilities and 
persons with specific needs

• Migration and adoption of digital technologies for broadcasting for 
different environments

• Use of telecommunications/ICTs for disaster risk reduction and 
management, particularly in developing countries

• Consumer information, protection and rights for 
telecommunication/ICT services, especially for vulnerable groups.

1 Meaningful connectivity is a level of connectivity that allows users to have a safe, 
satisfying, enriching and productive online experience at an affordable cost.

Study Group 1: Enabling environment for Study Group 2: Digital transformation 

meaningful connectivity1 • Telecommunications/ICTs for e-services, including e-health and e-
education

• Building confidence and security in the use of ICTs

• Using telecommunications/ICTs for monitoring and mitigating the
impact of climate change, and consideration of circular economy
and safe disposal of electronic waste

• Combating counterfeit telecommunication/ICT devices and theft
of mobile telecommunication devices

• Implementation of conformance and interoperability testing for
telecommunication/ICT devices and equipment

• Human exposure to electromagnetic fields

• Challenges and prospects for developing countries in the access to
emerging technologies, platforms, applications and use cases

• Using telecommunications/ICTs to create smart cities and the
information society

• Adoption of telecommunications/ICTs and improving digital skills.

For more information:

see Annex 1 of WTDC Resolution 2

ITU-D Study Groups: Scope of work for the 2022-2025 study period

http://www.itu.int/
https://www.itu.int/itu-d/meetings/statistics/wp-content/uploads/sites/8/2022/04/UniversalMeaningfulDigitalConnectivityTargets2030_BackgroundPaper.pdf
https://www.itu.int/en/ITU-D/Study-Groups/2022-2025/Documents/Resolution_2.pdf
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World Telecommunication Development Conference

Leading quadrennial policy conference to shape the 

future of digital development.

Setting strategies & objectives. 

Developing innovative models of collaboration.

Next WTDC: 

17-28 November 2025, in 

Azerbaijan
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ITU Standardisation Work



ITU standardization: Technical foundations



Welcoming new communities

ITU-T family has been growing over the recent years. 

Now it includes a variety of industries: 

Automotive Fintech IoT/M2MSpace UAVs OTTs

Utilities

Quantum

MVNOs/MVNEs Esports LiFi Blockchain IP speedSmart cities



Setting the standard
ITU-T standards community

Study Groups Focus Groups Workshops and 
symposia

Membership-driven 
Study Groups develop 
international standards.

Open to all interested 
parties, Focus Groups 
define new directions in 
ITU standardization.

Open-to-all events analyze 
emerging trends and 
encourage peer-learning 



ITU-T Focus Groups  - Open to all 



ITU-T Study 

Groups

SG2: Operational aspects
SG3: Economic and policy 

issues
SG5: Environment, EMF and 

circular economy
SG9: Broadband cable and TV

SG11: Protocols, testing & 
combating counterfeiting

SG12: Performance, QoS and 
QoE

SG13: Future networks 
SG15: Transport, access and 

home

SG16: Multimedia & digital 
technologies

SG17: Security
SG20: IoT, smart cities & 

communities



World Telecommunication 

Standardization Assembly WTSA-24

• First WTSA-24 in Asia to be held at International 

Exhibition cum Convention Centre at Pragati Maidan, 

New Delhi

• 14 October 2024, Global Standardization Assembly 

GSS-24

• 15-24 October 2024, World Telecommunication 

Standardization Assembly, WTSA-24

• Side events – India Mobile Congress (16-18 Oct), 

Network of Women (17 Oct), WHO-ITU Safe Listening 

Workshop (17 Oct), AI4GOOD India Impact Summit (18 

Oct), Kaleidoscope (21-23 Oct), Robotics for Youth 

Challenge, Hackathon

• 24 October UN Day, participation from UNCT 





Partner2Connect 
Digital Coalition

P2C

51

http://www.itu.int/partner2connect
mailto:Partner2Connect@itu.int
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Why P2C

Universal connectivity is a central focus for the UN in creating 

an inclusive and secure digital future. The UN Secretary-

General's Roadmap for Digital Cooperation prioritizes 

providing safe and affordable Internet access to every 

individual by 2030. 

Partner2Connect (P2C) plays a crucial role in implementing 

this vision by driving collaborative efforts to accelerate 

connectivity, ensuring that no one is left behind. 

https://www.itu.int/itu-d/sites/partner2connect/


• 232 pledges worth 

$16.66 Billion to 

be implemented in 

Asia-Pacific

• Submitted by 128 

entities from 

government, 

private sector, 

NGOs, academia 

from 47 different 

countries

• Pledges' Focus 

Areas match 

Regional Initiatives' 

clusters

P2C Focus Areas match 

Asia-Pacific’ RI 2023-2025

P2C Pledges in Asia-Pacific 

53



Thank You

Contact Us

ITU Regional Office for Asia and 

the Pacific:

ituasiapacificregion@itu.int

O f f i c i a l  L i n k e d I n  a c c o u n t :  

I T U  R e g i o n a l  O f f i c e  
f o r  A s i a  a n d  t h e  P a c i f i c

X  U R L :  
h t t p s : / / t w i t t e r . c o m / I T U A s i a P a c i f i c

O f f i c i a l  X  a c c o u n t :  
@ I T U A s i a P a c i f i c

https://twitter.com/ITU_ASP
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