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In 2019 out of a thousand SMBs surveyed, 
99% say they use at least one digital tool in 
their day-to-day operations.



In 2021 out of a thousand SMBs surveyed, 
99% say they use at least Three digital tool 
in their day-to-day operations. 





Get the mobile app

Break free from the desk
Snap photos of receipts, manage invoices, 
and more from your phone.





Since most ransomware attacks ask for under $1,000, many 
companies would rather pay the extortion rather than deal 
with reporting it to the police. 

According to the FBI, only 15 % of online crime is reported 
at all.



Digital transformation benefits for MSME 
in a nutshell

• Relevance
• Resilience
• Efficiency 
• Agility 



Building up our 
engagement with 
technology and 
customers

Digital need and 
strategy.

Identity and brand 
development.

Data ownership 
and analytics.

MSME Digital Transformation roadmap 



There is work to be done

How can governments institute digital government 
policies that facilitate MSME cybersecurity?



COVID-19 has pushed digitization of MSMEs. Key Cyber risks in COVID-19 include:

• Phishing and Business Email Compromise attacks using COVID-19 as bait

• Malware distribution using COVID-19 as bait

• Remote working and supply chain threats

• Heightened vulnerability due to lack of awareness

Why are we here?

Source: https://iccwbo.org/content/uploads/sites/3/2020/05/2020-
icc-sos-cybersecurity.pdf

“The Pandemic of  information needs.”



State of Cybersecurity Commitments in Asia and the Pacific

Source:  ITU Global Cybersecurity Index, 
https://www.itu.int/dms_pub/itu-d/opb/str/D-STR-
GCI.01-2021-PDF-E.pdf

While regional rank is 
high, of note is  that 
Asia-Pacific countries 
range from 4th – 182nd

(tied for last) globally

https://www.itu.int/dms_pub/itu-d/opb/str/D-STR-GCI.01-2021-PDF-E.pdf


Sector 
Strategy

Forum 

Transform guidelines to 
assist sector

Guidelines

Source: Cisco IT Talent Transformation Study, 2017    
Base Size = 600
Q26. How are your hiring strategies changing in support of your organization's business transformation initiatives and future business strategies?

Adoption 

Engaged and assist 
adoption with MSME

Establish support 
structure

Proactive and 
innovative

Policy



Our Panellists 
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In Summary
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