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WHY?

»Digital transformation is present in all aspects
of our lives

» Digital transformation is about people, so it
requires a human-centred approach
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» Digital technologies and digital environments reiis”
should meet everyone’s needs

»The key element to successfully achieve this
digital transformation is to ensure inclusiveness




HOW?
Global commitments to reduce

inequalities a win-win for all

v' The implementation of ICT accessibility policies
and strategies will support the development of
more equal, equitable and inclusive societies.

v Accessible ICTs are key enablers to ensure that
no one is left behind in the digital world.
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ITU Strategic Goal 2: Inclusiveness

Target 2.9 : “Enabling environments
ensuring accessible telecommunication
/ ICT for persons with disabilities
should be established in all countries

by 2023”
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To date:
184 countries have ratified
164 countries have signed

CONVENTION

ON THE RIGHTS
OF PERSONS
WITH DISABILITIES




HOW?
...to successfully ensure digital

inclusion for everyone regardless of
gender, age, ability or location?

Accessibility - the key pillar to
implement digital inclusion for all

The 6 A’s

DIGITAL INCLUSION

W0 Y
FOR ALL

Accessibility

Adoption of policies,
regulations, standards,

~O~, guidelines and
good practices
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Accessible ICTs:
devices, products and services,
Appropriation e-government, e-health,

@ digital literacy e-education, etc.

and knowledge skills

@f{éﬁ? Affordability: Internet and devices
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@ Access/digital infrastructure:
A Internet connectivity, broadband, networks



WHAT?

Should be one to
achieve national,
regional and global

implementation of
ICT accessibility as a
mean to ensure that
no one is left behind
in the digital age

Raise awareness
Develop capacities
¢ Learn how to achieve digital inclusion
¢ Learn about ICT accessibility as a catalytic driver to inclusion
¢ Learn how to communicate in digital accessible formats
¢ Create knowledge platforms for all stakeholders to share
challenges and good practices
Develop inclusive, accessible, age- & user-friendly digital
environments and communities
¢ Adopt ICT accessibility policies and strategies
s Comply with accessibility requirements and standards
¢ Use ITU tools and resources to facilitate implementation
s Make regular assessment and monitor ICT accessibility
implementation in their countries and regions
Mainstream ICT accessibility at all levels and by all stakeholders
Ensure involvement of end-users, persons with disabilities in all
the above



ITUPublications International Telecommunication Union

Development Sector

Committed to connecting the world
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ITU Resources

Toolkits, Guidelines, Reports,
Trainings, video tutorials to — s il ¥ T —
support ITU Members’ national,
regional and global efforts in
builing digitally accessible | S—
environments and communities: S - L

What is an accessible digital content/information?
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Towards building inclusive
digital communities
g ITU Guidelines on how to ensure that digital
information, services and products are accessible by

ITU toolkit and self-assessment all people, including Persons with Disabilities
for ICT accessibility implementation during COVID-19
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Access to telecommunication/ICT
services by persons V.\flth dls?t_"htles Video-Tutorials on the creation of accessible digital
and other persons with specific needs documents
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available in Arabic, English,
French and Spanish

available in English, French
and Spanish

ICT/digital accessibility

The key to achieving a digitally inclusive world

@ Watch the video

Scan QR for ITU-D
resources on ICT accessibility

available in Arabic, English,
French and Spanish
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Digital Inclusion: with the focus on people with disability
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Below half of the total

population in Asia 15 per cent or 690m people in Asia and the Pacific
Pacific have internet

access experience some form of disability



Technical Assistance and Activities in the Asia and the Pacific

Awareness Raising and Trainings Technical Assistance

NCBM Training Programme
participants with disabilities,
2021 October 4

ASEAN-ITU Seminar on ICT
Accessibility and Assistive

Technologies for Equity in Society,
2014, Bangkok, Thailand

Cybercafe for all

Technical Assistance for the Government of Pakistan to
develop Cybercafe for Person with Disabilities (PWD)
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Webinar- Regional Development
Forum 2020
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specific needs?
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MODULE 1: MODULE 2: MODULE 3:
Enabling Communication for All ICT Accessibility Policy Achieving ICT Accessibility

through ICT Accessibility Regulations and Standards though Public Procurement



Report: ITU assessment of ICT accessibility in the Asia-Pacific region

The report aims to support the efforts of all stakeholders in Asia-Pacific countries to jointly fulfil global commitments

and targets, to establish accessible telecommunications/ICTs for persons with disabilities to accelerate achievement of
the SDGs

Examples of ICT accessibility laws, regulations, policies and strategies available in different countries in the Asia-
Pacific region

Australia  China India Japan NEw Pakistan  Philippines Republic Sri Lanka

Thailand Vanuatu Vietnam

Zealand of Korea

* Anti Discrimination & Protection Acts
* National ICT policies and Strategies
* Voluntary Web Accessibility Standards and guidelines
* Establishment of Institution with mandate to support PWDs

Best Practices in Asia and the Pacific

* Web Content Accessibility Guidelines (WCAG) across * Accessible banking services- “talking ATMs” with Braille
government platforms keypads
* Emergency & Disaster Response Services * Procurement of assistive devices
 SMS in warning areas during disasters e Subsidy for purchased auxiliaries on the service
« free remote sign language interpreter-based video
relay service

* Awareness campaigns




Contact Us

ITU Regional Office for Asia

and the Pacific:

. . o . . . Twitter URL: Linkedl A t
ituasiapacificregion@itu.int https://twitter.co tnkedin Accoun

m/ITUAsiaPacific ITU Regional
Office

for Asia and the
Pacific

Official Twitter
account:
@ITUAsiaPacific

For more information, please visit
the ITU website on ICT accessibility

We thank you for your attention

roxana.widmer-iliescu@itu.int

sean.doral@itu.int
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