" LEAVING NO ONE
BEHIND IN THE
DIGITAL ERA



Our vision is to promote digital
economies that leave no one behind.

Our goal is to equip millions of people by 2024 to use innovative
digital services in their daily lives that will empower them and
contribute to achieving the Sustainable Development Goals.
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AN INCLUSIVE MARKET DEVELOPMENT APPROACH

CIDIF

O O

Unlocking Public and Private
Finance for the Poor

Our approach focuses on accelerating the development of digital economies at the
country level with the government, the private sector and academia, with specific
attention given to the development of the right services to reduce the digital divide and
to empower key customer segments.

To achieve that objective, we will focus on understanding the intersection of six
categories of digital services across the five customer segments.

The six categories of digital services cover the following sectors:
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AN INCLUSIVE MARKET DEVELOPMENT APPROACH

O O

Unlocking Public and Private
Finance for the Poor

The approach is organized in four workstreams, which constitute the strategy for achieving
this goal. The key strategic instruments comprise the tools that UNCDF employs across the
workstreams.
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EXAMPLES PRODUCTS AND SERVICES
O O

Unlocking Public and Private

Finance for the Poor

« Payments through VODAPHONE M-PaiSA in Fiji
* Mobile money allows people to send and receive money
» Access and convenience, safety
» Gender equality through control and privacy

e Digitizing the Coffee Value Chain in Uganda with MTN
* Bulk payments to farm workers
« Coop inventory management
« Connecting to markets

 Energy Access through PAYGO in Myanmar with Greenlight Planet
» “Lease to own” model for solar lighting
« Airtime based credit scoring



Specific Examples of Servic

vodafone

Fee free remittances
UNCOF F

Vodafone

COUNTRY

Fii

ESCRIPTION
UNCDF is wiorking with Vodzfone to
waive all fees on domestic transactions
35 well a5 incoming remittances for a
period of 2 months. We have received

AW
Infrastructure.
CONTACT

bram.peters@uncdf.org

K

https://wuw vodafone com.fi/

FijiCare Ltd

counrry

Fili

ReGion
Pacific

RO

escRIFTION
UNCDF is supparting its partner
FiliCare to develop 2 COVID-13

Hffss://airtable.com/embed/shrVoMRmUzde7E5RY/theZipeprfian2q?bacquoundColor:blue&vieWControIs:on

Eafeboda

CouNTRY

Uganda

REGION

East & Southemn Africa

PAOIZCT DESCRIPFION
UNCDF I partnering with SafeBoda,
the main ride-hailing company in

Kampala to come with solutions en
Iogistics and transport. The project

worKsTREAM
CEEEY nfastucure

conTacT

chrislukalyo@uncdf.org

hmps-/fzafeboda com/ug/

Integrated platform to suppor...

UN ]

Ministry of Digital Economy
counTRY
Burkina Fasa
REGION

\West & Central Africa
saOIEC

UNCDF is warking with the Ministry of
Digital Econamy and the Ministry of

Gig Economy Challenge
APEC Malaysia, Bank Megara Malzysi...
counTRY

Malzysia and APEC Countries

schIPTIoN
Gig workers' financial health will be
affacted with il the restriction of

movement. There is 3 possiblity also
that people may lose their jobs and

M
Innavation
CONTACT

finlzb@uncdi.arg

Nt/ uncdf org/ amicle/S438/g..

Digization of Saving Groups

Inkomoko Company & Baus
counTRY
Riwands

REGION

East & Southern Africa

PRO. SCRIPTION

In Rwanda, UNCDF is partnering with a
business cansulting firm Inkamoke

Empowering M53MEs in Senegal

Private sector actors

COUNTRY

Senzgal

REGION

‘West & Central Africa

PROJECT DESCRIPTION
In the COVID-10 context. and times of
uncertainty about the duration and
extent of confinement measures,
UNCDF is looking forward to

[innovation I st ]
conmact
sabine menssh@uncdforg

AL LINK

hrtps//eur03 safelinks protection.outl_
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Farmei </ ) Rom

Investment platform for rural...

iFarmer

couNTRY

Bangledssh

creste technology based women

Contact Tracing

UNCD

Dimagi

counTRY

Sensgal, Guines, Gambia, Niger
REGHDN

West & Central Africa

CT DESCRIPTION
UNCDF long term partner in West
Africa, Dimagi has developed 3 contact
tracing appiication. Dimagi is giving
pro bone subscriptions for our open

e am

CONTACT

maria perdome @uncdf.arg

1K

hitps/fww. dimagi.com/blog/coron.

Skills developmennt and acce...

Romoni

COUNTRY

Banglsdesh

PROIECT DESCRIPTION
UNCDF is warking with Romani to
suppart technalogy based women

CouNTRY

MNepal

RO

PTION
The nationwide lock-dowm has mads it
difficult for people to access sssential
senvices across Mepal. UNCDF is siding
digital access by providing validated

war
€B

conTacT

]

nepal digital @unedforg

Empowering MSME in Benin

Private sector actors
COUNTRY

BEMIN

REGION

West & Central Africa

PROIECT DESCRIPTION

In the COVID-12 cantext, and times of
uncertainty about the duration and

nEsCAIPTION
UNCDF has aided one of its private
sector partners reorient an mHealth
2pp to 3id the fight against COVID19
by sharing best-practices around
wor

CONTACT

nepal digital @uncdfong

Empowering MSMEs in Togo

UK AT
UNDP TOGO
COUNTRY
TOGD

REGHON

West & Central Africa

PROJECT DESCRIPTION
UND® TOGO through its accelerator

Lab is partnering with UNCOF to

Interoperable |

unCor PaR
UNICEF Digital PayGo (Fin
counTRy counTRY
Famhbiz Zambiz
sEGion sewion

East & Southem Africa East & Southem

PROJECT DESCRIPTION
UNCDF will partner with UNICEF to
digitis emergency social cash transfer
payments for vulnersble families
during Covid-13 response.

e
Digital PayGo is &
FinTechdU Acceler
offering a unified |
payment and shar
R
[ innavarion B

CONTACT CONTACT

Kilyelyani kanje@uncdf.org Kilyelyani kanjo@L

Empowering MSMEs in Ghana Remittance Inc

International Asso

Private sector actars

COUNTRY COUNTRY

GHANA Global

REGION REGION
West & Central Africa Padfic East &

o PROJE:
I March 2020, the

Capital Develapmi

M wipTION
I the COVID-12 context, and times of
uncertainty about the durstion and

@® Down

Unlocking Public and Private
Finance for the Poor


https://airtable.com/embed/shrVoMRmUzde7E5RY/tbleZjpeprfjLxa2g?backgroundColor=blue&viewControls=on

Measurement: Inclusive Digital Economy Scorecard IDE%

O O
MEASURE AND TRACK

the development of

inclusive digital economies

The Inclusive Digital Economy
Scorecard IDES shows the status of the
overall digital economy and its
components

Enabling policy environment,

Mobile infrastructure and digital
payments,

Innovation ecosystem

Customers skills

The Digital Inclusiveness Score
measures the level of inclusion

The Digital Divide Score

https://ides.uncdf.org/homepage

IDENTIFY
key market constraints

MYANMAR

1C4°AC)

SS5 X

NEPAL

QOQ

35 15 20

[ASIA

AFRICA

SENEGAL

QOQ

40 19 21

BENIN

QOQ

38 19 19

ZAMBIA

QOQ

46 26 20

UGANDA

PAPUA NEW GUINEA

Unlocking Public and Private
Finance for the Poor

HELP SET
the right priorities

Q0@

29 14 15

QOO

46 23 23

F1J1

QOQ

38 17 21
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