






AN INCLUSIVE MARKET DEVELOPMENT APPROACH

Our approach focuses on accelerating the development of digital economies at the
country level with the government, the private sector and academia, with specific
attention given to the development of the right services to reduce the digital divide and
to empower key customer segments.

To achieve that objective, we will focus on understanding the intersection of six
categories of digital services across the five customer segments.

The six categories of digital services cover the following sectors:



AN INCLUSIVE MARKET DEVELOPMENT APPROACH

The approach is organized in four workstreams, which constitute the strategy for achieving
this goal. The key strategic instruments comprise the tools that UNCDF employs across the
workstreams.



EXAMPLES PRODUCTS AND SERVICES

• Payments through VODAPHONE M-PaiSA in Fiji
• Mobile money allows people to send and receive money
• Access and convenience, safety
• Gender equality through control and privacy

• Digitizing the Coffee Value Chain in Uganda with MTN
• Bulk payments to farm workers
• Coop inventory management
• Connecting to markets

• Energy Access through PAYGO in Myanmar with Greenlight Planet
• “Lease to own” model for solar lighting
• Airtime based credit scoring



Specific Examples of Services COVID-19

https://airtable.com/embed/shrVoMRmUzde7E5RY/tbleZjpeprfjLxa2g?backgroundColor=blue&viewControls=on

https://airtable.com/embed/shrVoMRmUzde7E5RY/tbleZjpeprfjLxa2g?backgroundColor=blue&viewControls=on


Measurement: Inclusive Digital Economy Scorecard IDES

The Inclusive Digital Economy 
Scorecard IDES shows the status of the 
overall digital economy and its 
components 
• Enabling policy environment, 
• Mobile infrastructure and digital 

payments, 
• Innovation ecosystem
• Customers skills

The Digital Inclusiveness Score 
measures the level of inclusion

The Digital Divide Score

https://ides.uncdf.org/homepage

MEASURE AND TRACK 
the development of 
inclusive digital economies

IDENTIFY 
key market constraints

HELP SET
the right priorities

https://ides.uncdf.org/homepage
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