
 
 
Short Bio Mr. Setiaji 
 

Mr. Setiaji current position is Head of Jakarta Smart City Management Unit. The unit works under 
Communications, Information and Statistic Department of Jakarta Capital City Government. His 
unit has accountability to provide updated information about Jakarta and he is managing 
information through Jakarta's official portals (jakarta.go.id and smartcity.jakarta.go.id). He also 
succeeded to build Jakarta Smart City team and develop Jakarta Smart City Lounge facility. 

During his administration, the unit has developed several programs and initiatives such as: Citizen 
Relation Management to aggregate citizen aspiration through several digital channels, Big Data 
Project to gather and analyze data to help policy making, KAKI5JKT to collect information about 
government-organized street food vendors and share on digital platforms. Through his 
leadership Jakarta Smart City has achieved several international and national awards: 
GovInsider Innovation Awards 2016 Best Team Under 35, Top 99 Innovation for Public 
Service 2016, Silver Award for Open City Category on 3rd WeGo Smart Sustainable Award 
2017. He also awared as Marketeer of The Year for Government Sectoral 2016.                                                                   

 

 


