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The GSMA:

Represents the interests of nearly 800 mobile operators
worldwide, as well as some 250 companies in the broader
mobile ecosystem.

Example areas of focus:

Public Policy Technology Development Fund Events




Child Online Protection: issues

Children’s use of Misuse of (mobile)
(mobile) technology: technology by adults:

Bullying

Age-restricted content

Reputational damage

“Sexting”

Child sexual abuse
content (“child
pornography”) —
pictures, video,

live streaming

Harmful content

Grooming

“Sextortion”

Commercial issues

Overuse




Child Online Protection: responses

Children’s use of Misuse of (mobile)
(mobile) technology: technology by adults:
Issues: Bullying
Age-restricted content _
_ Child sexual abuse
Reputational damage “Sexting” content (“child
Harmful content _ ornography”
L Grooming P graphy’)
Commercial issues
“Sextortion”
Overuse ( ~—7 | |
Education & awareness Leg.lslatlon.
_ | Reporting hotlines
_ Reporting tools Law enforcement
Responses:

Support

Technical tools
& moderation

Victim support
Technical measures
& process




ITU / UNICEF Guidelines

Industry players are invited to:

= Integrate child rights considerations
Into corporate policies and
management processes

= Develop standard processes to
handle CSA material

= (Create a safer and age-appropriate
online environment

= Educate children, parents and
teachers about children’s safety
and their responsible use of ICTs

= Promote digital technology as a
mode for increasing civic
engagement

o

T
LS W

unicef s

Guidelines

for Industry on
@ )

U Child Online
Protection

0 i

wwow, LIl cop




The mobile ecosystem
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Good habits from the start

As soon as children use the Children

Internet, the conversation starts . .
= As soon as children start using

|CTs and the internet,
conversations about safe and
responsible use can be
Introduced

. Key messages will focus on
being kind, keeping personal
information personal, and talking
to parents about anything
worrying or upsetting




An ongoing conversation




An ongoing conversation

:
O hi Alex, | know, long fime: [
For us anyway. (@) '
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We need to support parents

Parents and carers

= Parents often lack the
skills and confidence
to parent online. It is
important that Talk to your children

. about the internet

education
programmes
empower parents to
understand their
children’s digital
worlds and guide
them online as they
would offline.
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We need to reach all young people

CyberSAFE
freeen in Schools
= ': Vo » - Safer Internet For All
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Teachers and schools are key

Teachers ot p e S
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understand risks / s |
ISsues much as e
parents do... A o
= ...So0 that they can
mclggle guidance on i
positive, safe and o
responsible use of
ICTs in their lessons
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Raising awareness across the board

Campaigns Policy / decision makers
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Teaching young users to Join the conversation at;
salely and responsibly navigate
the online world |s critical
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Thank you

= Austin Menyasz

Senior Manager, Public Policy:

amenyasz@gsma.com

= Wwww.gsma.com/myouth/
= www.gsma.com/mobilealliance
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