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Partners: 

                      PARTICIPANT’S INFORMATION
Logistics
Venue

The “ITU-TRAI Training on Consumer Protection” is being jointly organized by the International Telecommunication Union (ITU) and the Telecom Regulatory Authority of India (TRAI) from 21-23 March 2016, New Delhi, India. The venue for the training is :-
GULMOHAR HALL

India Habitat Centre,

Lodhi Road,

New Delhi 110003

Ph:+91-11-24682001-05

The registration for the training will start at 9:00 am on 21st March 2016 at the venue, where the opening session and all subsequent sessions will be held. 

Hotels
The following hotels have been blocked at special rates as indicated below for staying of participants. The participants will have to book their accommodation directly with the hotel quoting the name of the event as “ITU-TRAI Training on Consumer Protection” The hotels recommended are:
	S.No.
	Name of the Hotel


	Room Type
	Room Rate (Per night)



	1
	The Claridges Hotels & Resorts

12,  Aurangzeb Road,

New Delhi-110011

Ph:+91-11-3955 5000, 4133 5133

Contact Person: Ms. Deepshikha Verma,

Email: reservations@claridges.com
	Standard 

(Single Room)
	Rs.8500 

 (US$  128/- approx.)

(Excluding of taxes)



	2
	Ahuja Residency 

3, Sunder Nagar, New Delhi-110003
T: +91-11- 45785000 / 43523556

Contact Persons: Mr. Avinash Chaudhary, 

Email: info@ahujaresidency.com 
	Single Occupancy

Double occupancy
	Rs.4948/- (Inclusive of taxes)

(US$ 74/- approx.)

Rs.5567/- (Inclusive of taxes)

(US$ 84/- approx.) 


Note:  
1. The room rates above are inclusive of breakfast for one.
2. The Check In & Check Out time is 12.00 noon.    
Payment of Hotel Accounts
Before checking out of hotel, the participants are expected to settle all dues directly with hotel, including room charges and other expenses such as local and long-distance telephone calls, Internet, business centre, laundry, room and hotel transportation services, mini-bar items, as well as for restaurant and bar services. Participants are also responsible for any charges incurred with respect to rooms remaining vacant owing to their late arrival or rescheduled departure for which inadequate prior notice is given.

Transportation from airport to Hotel
All participants are requested to make their own arrangements for airport transfers. More detailed information about the Indira Gandhi International Airport, New Delhi can be found on the web site.

http://www.newdelhiairport.in
For the convenience of participants, rates for pick-up facility from the airport to hotels are mentioned below. The participants may inform the hotels directly, in case they want to use this facility.
	Sl.No.
	Name of the hotel
	Rate 

	1.
	The Claridges Hotel
	Rs.3200/-(for Audi) & Rs.2500/- (for Toyota Innova) perway.

	2.
	Ahuja Residency 
	Rs.1300/-(for Toyota Innova) & Rs.1000/- (for Indigo) perway.


A Shuttle service will be made available for the participants staying in the above specified hotels daily to the training venue and back, free of charge from 21-23 March 2016.
Passport and Visa Requirements
Participants must be in possession of a valid passport or travel document with a minimum validity of six months beyond the period of stay and need to check visa requirements before entering the country.  Please check the visa formalities with the nearest Indian Embassy. Visa supporting letter can be issued on request. Please submit the following information along with a copy of passport to Mr. Joseph Manoharan, Senior Research Officer, TRAI for the visa supporting letter.

Full Name



Passport Number 


Nationality 

Date of Issue



Date of Expiry 


Date of Birth 

Health Requirements
ITU advises all the participants to take medical and travel insurance covering the whole period of the training course and overseas travel.  Neither ITU nor TRAI will be able to meet any expenses relating to injury, accident or medical treatment of the participant during their stay in India.
OTHER INFORMATION

Some Useful Information about New Delhi
Delhi is situated on the banks of river Yamuna in North India on the floodplains of the mighty Himalayas. Once a part of the Aravali mountains, today Delhi has only the Ridge area to tell the story of the greenery this place once had. The city is sprinkled with captivating ancient monuments, fascinating museums and art galleries, architectural wonders, a vivacious performing-arts scene, fabulous eating places and bustling markets. Delhi is and has been the political hub of India. Every major political activity in the country traces its roots here. 

For more information, please refer website: www.delhitourism.nic.in 

Weather 

New Delhi, the capital of India is a land locked city. The location and distance from the sea gives Delhi an extreme type of continental climate. The winter in Delhi is very cold, but the spring season during February is one of the best seasons to visit Delhi. The bloom season of March makes Delhi vibrant with flowers of all colours and greenery. The temperature varies from 30 degree Centigrade maximum to 15 degrees Centigrade minimum in March.

Language 

Hindi is the official language but English is widely used throughout the City.
Time Zone

GMT + 5.30 hours

Banks & Currency
The unit of currency is Indian Rupees which comes in denominations of 1, 2, 5, 10, 20, 50, 100, 500 and 1,000. Please use authorised money changers and banks to convert currency. They will issue a certificate of exchange which is required at the time of re-conversion of any unused currency. The currency may be exchanged at the airport on arrival. Foreign Exchange Rate is approximately Rs.66 to US$ 1 (as in November 2015). 
Most bank ATMs honour Visa, Visa Electron, Master & Maestro cards. Most hotels, shops & other establishments accept all major international credit cards. 
Electricity

230 Volts AC 50Hz Electric sockets are: Type D 
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CONTACT POINT
For any further information you may require or if you need a personal invitation letter or official document for your travel clearances, please contact: 

	Ms. Porntip Modethes 

Administrative Assistant



	

	ITU Regional Office for Asia and the Pacific
Bangkok, Thailand
Tel: +66 2 574 8565
Fax: +66 2 +66 2 575 3507
E-mail: porntip.modethes@itu.int

	Telecom Regulatory Authority of India
Mahanagar Doorsanchar Bhavan,
Jawaharlal Nehru Marg (Old Minto Road)
New Delhi 110002.
	For attendance, participation, visa support  letter etc.

Mr. Joseph Manoharan 
Senior Research Officer  (International Relations)
Email: irdivision@trai.gov.in
Mob;- 9013135454
Tel :+91-11- 23235161
Fax: +91-11-23211046
For logistics, stay etc.

Mr. Santosh Kumar

Senior Research Officer

(Communication)

M: +91-9868246712
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