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	Day 1: Monday 21 March 
	Day 2:    Tuesday 22 March
	Day 3:    Wednesday 23 March

	9:00 – 9.30

9.30 - 10.30


	Registration  and  TEA/COFFEE
	TEA/COFFEE
	TEA/COFFEE

	
	Welcome

· Welcome address:  Mr Sudhir Gupta, Secretary, TRAI  

· Welcome and brief of the program:  Mr. Sameer Sharma, Senior Advisor,  ITU

· Keynote Address :  Dr. Syed Ismail Shah, Chairman PTA

· Inaugural address : Mr. R.S. Sharma, Chairman, TRAI

· Vote of thanks : Mr. C.P.S Bakshi, Advisor, TRAI

Group Photograph
	Special Address:  Regulatory Initiatives on QoS and Consumer Protection  in Thailand: Mr. Takorn Tantasith,  Secretary General, NBTC, Thailand

	Session 8: Emerging issues for consumers for online services : The Reconnecting the Customer Inquiry, International Mobile Roaming regulation, Australian Internet Security Initiative for the reduction of malware and botnets

Ms. Jennifer McNeill, General Manager, Content, Consumer & Citizen, ACMA, Australia 

Protecting rights of consumers for online services: Ms. Andirauga
Nongkas, Principal Consumer Analyst, NICTA, Papua New Guinea

Session Chair :  Dr. Syed Ismail Shah, Chairman PTA, Pakistan  

	
	
	Session 4: Quality of Service Monitoring in India

· Regulatory framework on Quality of Service: Mr. A. Robert Ravi, Advisor TRAI 

· Framework of QoS monitoring and implementation in India : Mr Chandra Prakash, Member (T) (Rtd.)

· Regulating Unsolicited Commercial Communications: Service Provider’s Perspective : Mr. Anurag Jain, Airtel
· Implementation of the Metering and Billing Standards: Mr. Apoorva Yatindra, M/s Anil Ashok &Associates

· Audit & assessment of QoS parameters of TSPs in India : Mr. Biswapriya Bhattacharjee, Vice President, IMRB International

Session Chair :  Mr.  U. K. Srivastava, Pr. Adv TRAI
	

	10.30 – 11.00
	MORNING TEA
	MORNING TEA
	MORNING TEA

	11.00 – 12.30
	Session 1 : Consumer Protection in Telecom and Broadcasting sector: Indian Perspective and framework  

· Initiatives taken by TRAI to safeguard consumers interest : Mr. Agneshwar Sen Advisor, TRAI 
· Consumer issues in India: Mr Apoorva Mehrotra, Business head, Vodafone
· Consumer Issues : Mr. George Cheriyan, Director CUTS International
· Making it Easy & Simple for Customers to use Broadcasting  Services : Mr. Harit Nagpal , CEO, TataSky
Session Chair:  Mr. Sameer Sharma, Senior Advisor, ITU
	Session 5: QoS and Consumer Protection

Quality of Service Monitoring and Consumer Protection :Provisions of QoS and Consumer Protection, Initiatives to protect consumer interests, Issues and challenges : Dr. Syed Ismail Shah, Chairman PTA, Pakistan  

Provisions , reporting and enforcement of QoS: Mr. Murun Ganbold, Expert, Regulatory Dept., CRC, Mongolia
Quality of Service Compliance: Reporting mechanism, Consumer complaint redressal mechanism, Challenges and innovative techniques: Mr. Satha Touch, Licensing Officer, TRC Cambodia

Session Chair : Ms. Jennifer McNeill, General Manager, Content, Consumer & Citizen, ACMA, Australia
	Session 9: Consumer Protection : Challenges and Way Foreword

Session Chair :  Mr. S.K Gupta, Pr. Adv TRAI 
· Mr. Sameer Sharma, Senior Advisor,  ITU

· Ms. Jennifer McNeill, General Manager, Content, Consumer & Citizen, ACMA, Australia

· Dr. Syed Ismail Shah, Chairman PTA, Pakistan  

· Ms. Sharizan Abdul Aziz, MCMC, Malaysia

Closing Ceremony :

· Mr. Sameer Sharma, Senior Advisor, ITU 

· Mr. R.S. Sharma, Chairman, TRAI



	12.30 – 14.00
	LUNCH
	LUNCH
	LUNCH

	14.00 – 15.30
	Session 2: Protecting consumer interest in broadband services: ICT development trends,  Consumer Protection , Quality of Service framework :  Sameer Sharma, ITU

Consumer protection under broadband convergent world-How China is taking actions: Pricing, QoS promise and Speed Monitoring : Dr. CHEN Jinqiao, Deputy Chief Engineer, CAICT, MIIT, P.R. China
Session Chair :  Mr.  U. K. Srivastava, Pr. Adv TRAI 
	Session 6: Monitoring broadband quality of service and Consumer complaint handling mechanism

· Monitoring broadband quality of service: Ms.Hemali Menaka Pathirana, Deputy Director Compliance (Consumer Complaints/Public Awareness), TRCSL Sri Lanka 

· Consumer complaint handling mechanism: Mr. Roger Jimmy, Consumer Affairs Officer, TRR , Vanuatu  
Session Chair :  Ms. Sharizan Abdul Aziz, MCMC, Malaysia
	

	15.30 – 16.00
	AFTERNOON TEA
	AFTERNOON TEA
	

	16.00 – 17.00


	Session 3: Consumer Protection in Era of Online Services : EU 

· Case Study : Mr. Klaus Pendl, European Union
	Session 7: Consumer protection in the digital era

· Framework of QOS monitoring & QOS Parameters , audit and reporting , Ms. Sharizan Abdul Aziz, MCMC Malaysia
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