ITU Multi Country Training Workshop for National Focal Points on ICT

Indicators and Measurements

15-18 March 2016, Nay Pyi Taw, Myanmar
PROVISIONAL AGENDA

08:00 - 09:00

Registration

Opening Session

09:00 - 09:15

Welcome Remarks
International Telecommunication Union

09:15 - 09:30

Opening Remarks
Ministry of Communications and Information Technology, Myanmar

09:30 - 09:45

Introduction and definition of workshop objectives

09:45 -10:00

Overview of ITU work on ICT measurement

10:00 - 10:30

Group Photo and Coffee Break

10:30 - 12:00

Session 1: An Overview on Global ICT Benchmarks

Session Moderator: TBA
Topics:
e  Measuring the Information Society Report
Speaker: Esperanza Magpantay, Senior Statistician, ICT Data and Statistics Division, ITU
e Tracking progress in global and regional ICT targets:
» Sustainable Development Goals
Speaker: Esperanza Magpantay, ITU
» Connect 2020 Agenda
Speaker: Aurora A. Rubio, Head, ITU Area Office for South East Asia
» Broadband Commission Targets
Speaker: Esperanza Magpantay, ITU
» ASEAN ICT Targets,
Speaker: Koay Hock Eng, Consultant

12:00 - 14:00

Lunch Break

14:00 - 15:45

Session 2: Understanding the ITU Process on Collection, Production and Dissemination
of ICT Data

Session Moderator: Aurora A. Rubio, ITU
Topics:
e Presenting the ITU Questionnaires
Speaker: Esperanza Magpantay, ITU
e The Work Cycle and Data collection and dissemination: Timelines and schedules




Speaker: Esperanza Magpantay, ITU
e Roles of National Focal Points
Speaker: Koay Hock Eng, Consultant
e Data collection, verification and harmonization
Speaker: Esperanza Magpantay, ITU
e Addressing Data Gaps and challenges
Speaker: Koay Hock Eng, Consultant

Round-table Discussions
Moderator: Aurora A. Rubio, ITU

15:45 — 16:00 Coffee Break

16:00-17:30 | Session 3: A Closer Look at the ICT Development Index (IDI)

Session Moderator: Aurora A. Rubio, ITU
Topics:
e  Monitoring global ICT goals and targets: Why IDI?
Speaker: Esperanza Magpantay, ITU
e IDI Conceptual Framework and Methodology
Speaker: Esperanza Magpantay, ITU
e Assessing data availability and Analyzing National IDIs
Speaker: Mrs. Eni Lestariningsih, BPS Indonesia

End of Day 1

09:00 - 10:30 | Session 4: Knowledge and Experience Sharing: National practices and coordination on
ICT measurement and Lessons Learned

Session Moderator: Aurora A. Rubio, ITU
Country presentations:

e Indonesia

e Lao PDR(TBC)

e Myanmar

e Timor Leste (TBC)

e Viet Nam

Round-table Discussions

10:30 — 10:45 Coffee Break

10:45-12:15 | Session 5: Addressing the challenges of national data collection: Coordination among
Stakeholders on ICT Measurement

Session Moderator: TBA
Topics:
e Best practices on national coordination
Speaker: Aurora A. Rubio, ITU
e Identifying National ICT data Sources and Stakeholders
Speaker: Koay Hock Eng, Consultant
e Coordination issues among producers and users of data




Speaker: Koay Hock Eng, Consultant

e  Mechanism for coordination: Models and Good Practices on national coordination, data
collection, production
Speaker: Esperanza Magpantay, ITU

Round-table Discussions
Moderator: TBA

12:15-14:00 Lunch Break

14:00-15:30 | Session 6: Definitions and Standards - Telecom Indicators (1)

Session Moderator: Aurora A. Rubio, ITU
Topics:

e Telecom Indicators

e Interactive Discussions and Hands-on Exercises using country data
Speakers: Esperanza Magpantay, ITU and Koay Hock Eng, Consultant

15:30 — 15:45 Coffee Break

15:45-17:15 | Session 7: Definitions and Standards - Telecom Indicators (2)

Session Moderator: Aurora A. Rubio, ITU
Topics:

e Telecom Indicators

e Interactive Discussions and Hands-on Exercises using country data
Speakers: Esperanza Magpantay, ITU and Koay Hock Eng, Consultant

End of Day 2

09:00-10:30 | Session 8: Definitions and Standards — Telecom Indicators (3)

Session Moderator: : Aurora A. Rubio, ITU
Topics
e Telecom Indicators
e Collection of revenue and investment data on telecommunications
e Confidentiality Concerns
e Interactive Discussions and Hands-on Exercises using country data
Speakers: Esperanza Magpantay, ITU and Koay Hock Eng, Consultant

10:30-11:00 Coffee Break

11:00-12:30 | Session 9: Definitions and Standards - ICT Household Indicators (1)

Session Moderator: Aurora A. Rubio, ITU
Topics:

e ICT Household Indicators

e Interactive Discussions and Hands-on Exercises using country data
Speakers: Esperanza Magpantay, ITU and Koay Hock Eng, Consultant




12:30 - 14:00 Lunch break

14:00-15:30 | Session 10: Definitions and Standards - ICT Household Indicators (2)

Session Moderator: Aurora A. Rubio, ITU
Topics:

e ICT Household Indicators

e Interactive Discussions and Hands-on Exercises using country data
Speakers: Esperanza Magpantay, ITU and Koay Hock Eng, Consultant

15:30 — 15:45 Coffee Break

15:45-17:00 | Session 11: Day 3: Quiz

End of Day 3

09:00-10:30 | Session 12: Review of topics discussed on day 3

Discussants: Esperanza Magpantay, ITU and Koay Hock Eng, Consultant

10:30 — 10:45 Coffee Break

10:45-12:15 | Session 13: Understanding the Indicators on price and affordability of ICTs and
telecommunication revenue and investment

Session Moderator: Aurora A. Rubio, ITU
Topics:

e |TUICT Price Basket

e Interactive Discussions and Hands-on exercises and tests
Speakers: Esperanza Magpantay, ITU and Koay Hock Eng, Consultant

12:15-13:00 | Session 14: Conclusion and Way Forward

Closing Session

13:00 — 14:30 Lunch break

14:30-17:00 | Bilateral Discussions: National Focal Points with ITU and/or with National Focal Points
of Other Participating Countries (to be arranged, as requested)

End of the Workshop




