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Based in Hong Kong, Austin is a government relations and regulatory affairs advisor at
the GSMA for the Asia Pacific region. He represents the mobile industry to governments
and regulators, and works to deliver a business environment that maximises
development opportunities for the mobile ecosystem and long-term benefit for mobile
users across APAC.

He most recently worked in consulting, providing clients with strategic advice on
sensitive public policy and international affairs issues in highly regulated sectors with a
focus on East and Southeast Asia. In that role, he also supported the Rockefeller
Foundation’s urban resilience efforts in the region.

A former civil servant, Austin held policy-making positions in the Government of
Canada, with his work recognized by two departmental merit awards over his career.



