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Digital Economy Hype Cycle

expectations

4

Internet of Things for Government _
Q Cloud-Based IT PPM Services

Q Employee Use of Social Media in Government
@ Big Data Information Management for Government
@ Mobile Applications For Constituents

Infonomics

Digital Government Platforms D Event-Driven Architecture for Government

Citizen e-ID ,
Spatially-Enabled Government Services Advenced Anslyics for Govemment
Cloud Computing
in Government Broadband for All
Managed Shadow IT Project and Portfolio Management
Smart Machines in Government Government Shared Services
Cognitive Computing
Agile Public Procurement
As of July 2014
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2015 CEO Survey - Digital Economy is Here

41% 1n 2019

22% in 2014

Digitally attributable
revenue will double
over five years

34°% are changing 10% mentioned the
business models now word "security” in
ot in the next two to their top five

three years business priorities

19% believe the
Internet of Things will be
a top investment in the
next five years

50% agree that
artificial intelligence
will replace millions
of knowledge jobs in

the next 10 to 15 years

95% do long-range
planning, most between
five and 15 years

.. .Source; Gartner (April 2015)

Gartner



The Five Pillars of Thailand's Digital Economy
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Four Phases of Technology in
Government: Smart and Digital

Smart Government:

« Sustainability
« Affordability
Crossmg boundaries

Open Government:

* Transparency,
participation, collaboration

Joined-up » Community engagement

Government: —
« Life events O

 Back-office re-engineering

"

E-government: 2015+
« Online services O 2010

« Multiple websites

O)

Gartner



Four Phases of Thailand
Digital Economy
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Digital Government

Digital business

The creation of new business designs by
blurring the boundaries between the
digital and physical worlds due to the

convergence of people, business and things.

Digital government

Digital business that leverages digital data to
optimize and transform government services.

Gartner



The Nexus of Forces

Digital Government

Government designed and operated
to take advantage of digital data In
optimizing, transforming, and creating
government services.

Civic Moments

An event that triggers the exchange of
data and coordinated actions across a
network of people, businesses and
things to achieve a singular objective.

Gartner



Digital Government: Data is Key

By 2018, more than 30% of local
government agencies will depend
on data supplied by the InterNet

of Things (loT), to support at
least 50% of their mission-critical
programs.

Gartner




Benefit for Citizen-Centric Service

« Better service to citizens

* |ncreased civic
participation in
government
decision making

« Better collaboration with
organizations

« Efficiencies and cost
savings

Gartner



Digital Society with Smart Citizen-centric Services

Skill
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Digital Society with Smart Citizen-centric Services

 Digital Government . Digital Society
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Digital Society with Smart Citizen-centric Services

Care @ Home
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Connecting Agencies

All data is
considered
Security |_ ~ .dt?l
o New
business
models
Scalable EatFh
Interoperability fEvEe-
Joint
R | governance
Citizen
ownership /
control

2 Gartner




The Use of Thailand Citizen ID Card




Thailand Government Offices Connected
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Government Access Channels

(”- Thailand
) e-Government

Access

Citizen Registration Government Web Portal

Transportation

www.egov.go.th

Profile:

Education

. Tax — =
Healthcare _ 2> BTN
Agriculture |

Driving Record
Elderly Living

Mobile Application: = 4




Digital Society with Government Smart Kiosk
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GAC Web-Based Application : nttps://apps.go.th/

Government App Center — o EEETEY
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https://apps.go.th/

GAC Mobile-Based Application : 10S & Andriod

seeew ding T 1554 i 7 ‘,mﬁ

ECE

[ty l.‘lﬂ

R !

[EFTV R [FRTES VR

Government
Application
Center

eeese TRUE-H 3G 10:46

& apps.go.th

Government App Center

EGA Cloud Control Self
Assessmen..

Security and Law

OHM Books Shelf
Others

GS1 SmartBar
Public Utility

PTT Life Station
Travel and Transport

Smart SME

Finance, Tax and Busines..

L e em

Category | Search | Settings

eseeee TRUE-H 3G ¢ 10:46 -
apps.go.th ¢

Government App Center g

EGA Cloud Control Self =

Security and Law Q

e

Description

Standard check list for Self Assessment of Cloud
Security Control provided by Electronic
Government Agency of Thailand.

The application lets you self-assess your cloud
with simple, easy to use check list in both Thai and
English. It also give you the score of your security
level and summary of areas that need
improvement.
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Government Mobile Application (GAC) Sample

Bangkok Mass Transit
Authority

National Health Security
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Government Mobile Application (GAC) Sample
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OPEN DATA: GLOBAL CONTEXT

United Nations - Data Revolution Advisory Group

* August 2014 - To “close data gaps and to strengthen national statistical
capacities” in support of the post-2015 development agenda

International Aid Transparency Initiative

* November 2011 — USG as signatory, to “improve the transparency of
aid, development and humanitarian resources” via a common standard
for the publication of aid information (via www.foreignassistance.gov)

Open Government Partnership
Open

Government « September 2011 — USG as member, to “foster a global culture of open
Partnership government that empowers and delivers for citizens.”




THE VALUE OF OPEN DATA

7@( X GlS Data
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§ j\goth Water Data —
Mobile
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2020

Internet of Things

30 Billion




Smart Household LED Street and Area Lamps

Appliances .
Cars Related POS Hardware ) .
Market Media Consumption
Smart Meters
Toys O 0 Vending Machines
Sports Related
: Digital
Smart Pills . ‘ R enl
Person/Medical Monitors .
~ Marms&Security . ioorLED  *ATMMachines
Digital Signage Lighting
& Bluetooth Headset,

* Smart Trash Bins

THE INTERNET OF

THINGS o
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