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New Landscape

e Content drives consumer consumption

* Network and devices make content ubiquitous

e Consumer behavior changes

e Regulatory regime require to accommodate with new
context

e New business model for Broadcast and Broadband
Services
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New Challenges

e Service providers that previously served different
markets are now competing for the same customers.

e There are significant and on-going changes in how
services, applications and content are provided and
sold to consumers.

e The challenge for all regulators is to understand the
underlying dynamics of convergence from a
consumer perspective.
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New Regulatory Framework
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