Questions related to the core indicators on ICT household access and individual ICT use

1. HH4: Proportion of households with a computer 

1.1. The definition of computer includes (check all that apply):
a. Desktop 
b. Laptop
c. Tablet
d. Smartphone


2. HH6: Proportion of households with Internet 

2.1. Internet access includes access via a mobile phone 
a. True  		b. false
2.2. Internet access should only be counted if it is based on fixed network connection 
a.  True  		b. false

b. HH7: Individuals using the Internet

3.1. The indictors “Individuals using the Internet” include the following (tick all that apply):
a. Individuals using the Internet at home
b. Individuals using Internet at work
c. Individuals using Internet in public transport (e.g. a bus)
d. Individuals using Internet via wifi
e. Children (of any age) using the Internet
f. Individuals using the Internet via a mobile phone 

3.3. One reason that the indicators, Number of Internet subscribers and Number of Internet users, will give different results is that an Internet subscription may enable Internet access for several users
a. True  		b. false

c. HH8: Individuals using the Internet by location

4.1. What is the difference between community and commercial Internet access facility? 
· (explain)

4.2. An individual who works at a university, but is not a student, should answer ‘yes’ when asked if he/she used the Internet at a place of education
a. True  		b. false




d. HH9: Individuals using the Internet by type of activity

5.1. Activity responses refer to Internet use from home only
a. True  		b. false

5.2. Response categories can include purchasing over the Internet undertaken as part of a person’s job
a. True  		b. false

5.3. Individuals should only be asked about their main Internet activity
a. True  		b. false

5.4. Access to the Internet is not assumed to be only via a computer  it may also be by mobile phone, PDA, games machine, digital TV etc.
a. True  		b. false


e. HH10: Proportion of individuals using a mobile cellular phone

Refers to the following:
a. Individuals owning a SIM card
b. Individuals owning a mobile device
c. Individuals having used a mobile phone in the last 3 months
d. Individuals having a post-paid mobile subscription

f. HH11:  Households with Internet access by type of service

Questions on Internet access services used by households should be general and should not refer to specific services offered in the country
a. True  		b. false

g. HH13:  Households with multichannel television, by type of service 

IPTV includes streaming over the public Internet, such as through YouTube
a. True  		b. false

h. Concept of HH access

9.1. If the device or service is available in the household during a limited period of time only (e.g. at night, weekends), it counts as HH access 
a. True  		b. false

9.2. If the device is not owned by the household, it doesn’t count as HH access
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