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Workshop on “Accessible Digital Content and Remediation for
the stakeholders delivering digital financial services”

Cairo-Egypt, 16-18 October 2018

AGENDA

Day 1
October 16th

09:00-09:30 Opening Session

e Welcome remarks ITU

e Welcome remarks Egyptian Banking Institute

e Welcome remarks NTRA Egypt

09:30-10:30 Session |: What is digital accessibility

e Presentation on what we need to understand by digital
accessibility.

e How do persons with disabilities interact online

e Social and economic impact of digital accessibility

10:30 — 10:45 Coffee break

10:45-12:00 Session Il: ICT accessibility standards
e Definitions

o European Standard

o Section 508

o Procurement and accessibility
® Best practices

o Government

o Financial sector

12:00—-12:45 Session lll: Policies to foster an accessible digital ecosystem
12:45-14:00 Lunch
14:00 - 15:30 Session IV: Accessible Digital Documents

® Accessible content guidelines
o Multimedia

15:30 — 15:45 Coffee break

15:45-17:00 Session V: Accessible Digital Documents
® Accessible content guidelines
o Colors

o Color validation



http://www.ebi.gov.eg/

9:00-10:30

10:30 — 10:45
10:45-12:15

12:15-13:30
13:30-15:00

15:00 - 15:30
15:30-17:00

Day 2
October 17th
Session VI: Accessible Digital Documents
® Accessible content guidelines
o Documents
Coffee Break

Session VII: Accessible Digital Documents
e Accessible content guidelines
o Word, PowerPoint, Excel and PDF
o Social Media
Lunch

Session VII: Accessibility remediation

e Use of assistive technology

e Remediation of accessibility issues
Coffee Break

Session VIII : Accessibility remediation
e Exercises

9:00-10:30

10:45-12:15

13:30-14:30

14:45-16:15

Session IX : Development of accessible websites
e WCAG 2.0 A, AAand AAA
e Validation

Session X: Development of accessible websites
e Differences between WCAG 2.0 and WCAG 2.1

Session Xl : Accessibility considerations for financial services

Q&A
Final Remarks




